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History of updates
Version 1.8
· New CancelOrder web-service.
Version 1.9
· getTerminalSelfDelivery2 method - a list of parameters of reply message is extended (display of terminal location coordinates, of operating hours of terminals, the KLADR (All-Russian Classifier of Addresses) city code of terminal location);
· “Calculate the cost” web-service - the code decoding DPD services is added;
· the names of turnovers for each method are added;
· the examples of integration are presented in separate documents.
Version 1.10
· For getNLAmount and getNLInvoice methods the limitations are canceled only for the night start. The reports may be started in any time of a day. The limitations of report start rate have been established;
· New getRegisterFile method in the “Create the order” web-service allows for receiving a register of shipment items handed over to a DPD courier.
Version 1.11
· createOrder method - description of parameters and of their values for various variants of payment in cash has been added.
· createOrder method - description of the parameters and values for ChST option; description of the parameters for addition of enclosures – unitLoad
Version 1.12

· new web-service “Information”. New getClientNumByINN method allows for defining a client number in DPD system using INN
Introduction
The DPD Company offers a number of standard solutions for integration of its own information system and of clients’ information systems. This type of integration enables our companies to exchange required data in real time and excludes manual data processing, that accelerates considerably and optimizes the business process. We propose to use a simple and quick access to the functions of our system which includes calculation of delivery cost, tracking of parcels, delivery order creation and receiving of information of the service coverage.
The following figure show the basic principle of interaction:
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The DPD Integration Module is a number of web-services built on basis of SOAP technology and deployed to the Tomcat application server.
The web-services and the SOAP technology are described in details, for example, here:
http://www.webmascon.com/topics/technologies/8a.asp
I. Integration Areas
Currently there are seven integration areas with the DPD information system:
1. Service coverage enquiry
2. Delivery cost calculation
3. Delivery order creation
4. Order amendment
5. Delivery status tracking
6. Reports
7. Label print
8. Order Cancellation
1. Service coverage enquiry
The service coverage enquiry means receiving of the information on DPD delivery geography in real time. This integration area supports two methods:
· Receiving a list of cities where the DPD terminals are situated.
· Receiving a list of cities where the delivery with collect on delivery is performed.
2. Delivery cost calculation
The integration in the area of delivery cost calculation is needed to ensure that your information system in any time will receive an actual delivery cost and, if necessary, show this cost to its client. The methods included in the area allow for:
· Calculating the delivery cost for a selected direction and a service. It is vital if you use one delivery service continuously. To calculate the cost, it is necessary to choose just a direction.
· Receiving a list of available services and their costs for a selected direction.
· Performing a more precise calculation of delivery cost based on the parcel data. It is vital if you know precisely a number, dimensions and weights of your parcels.
3. Delivery order creation
The delivery order creation using the integration module allows for transferring required information to our system for shipment generation as quick as possible. For example, as soon as a user of the e-shop confirms his/her order, the information system of the e-shop generates an on-line enquiry which transfers all required data: the courier call date, address of receipt of goods, delivery address, etc. The DPD integration module receives the enquiry of order creation and informs in the response the status of order creation, errors of order creation (if the order has not been created) and order number in the DPD information system (if the order has been created correctly).
The status of order creation may be: the order has been created correctly, the order is canceled due to errors, or the order is accepted for processing. The last status means that we failed to accept the order automatically (for example, because our system did not recognize the delivery address), and your enquiry will be processed manually by our employee who will specify and correct all required information and complete the process of order creation.
This area supports the methods:
· Creation of delivery orders.
· Check of order creation status and receiving of its number. The method is required in cases when the order has not been created automatically and has been processed later by a DPD employee.
· Creation of addresses with the code. This method is required in a case when there is an address which is often used in the order and it is simpler to send the address code instead of the address.
· Amendment of address with the code. This method is required in a case the address assigned to the code has changed.
4. Amendment of delivery order
The delivery order amendment using the integration module allows for transferring changed information for correction of order data as quick as possible to our system. The order data editing is possible prior to receiving the goods at the company’s terminal.
The status of order amendment may be as follows: the order has been changed successfully, the order condition precludes correcting it. The last status means that the goods have been already received by the company from the client.
This area supports two methods:
· Creation of delivery orders.
· Check of order creation status and receiving of its number. The method is required in cases when the order has not been created automatically and has been processed later by a DPD employee.
5. Delivery status tracking
The area of delivery status tracking provides two main opportunities: you can allow your client to track his/her delivery status in real time, and you can receive actual status data of your deliveries in real time.
This area supports three methods:
· Receiving the status of your parcels changed from the time of the previous enquiry. It is necessary to enter your client number.
· Receiving the status of parcels of a specified order. The information is provided both by the number of your order and by the number of DPD order.
· Receiving the status of a specified parcel. The information is provided by the number/the bar-code of your parcel.
6. Reports
This area enables to receive the reports required for you upon a request.
 The methods included in the area allow for receiving the following reports:
· On preliminary transport cost of shipment items for the period.
· On final transport cost of shipment items for the period with numbers of invoices.
7. Label print
This area enables you to generate DPD labels, via API, for the previously created order.
8. Order Cancellation
This area enables you to cancel the orders, via API, without a call to the DPD Call-center.
II. Example of interaction pattern
The following pattern describes interaction with application of all integration areas using an example of client - e-shop.
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III. Stages of Integration
To start the integration process with DPD you need to do the following:
1. Hand over this guide to your IT department.
2. Develop a program-handler for interaction with selected web-services.
3. Receive the client’s unique key for authentication in the DPD integration module. To receive this key, you need to have the client’s DPD number (the number of your contract with DPD). You may receive the key from you DPD manager or contact our information support: itcustomers@dpd.ru.
4. Test operation of web-services together with employees of the DPD information support, using the DPD test server. The address of the test server is given below in the developer’s guide.
5. Set up your program for the DPD commercial server and start to work in real mode. The address of the commercial server is given below in the developer’s guide.
IV. Developer’s Guide
This section includes the detailed description of methods available in web-services.
1. “DPD Geography” web-service
1.1. Description
The “DPD Geography” web-service is designed for receiving a valid list of cities where the delivery with collect on delivery is possible, a list of DPD terminals and a list of pickup points of parcels.
1.2. Location
The service test version is available at:
 http://wstest.dpd.ru/services/geography?wsdl
The service commercial version is available at:
http://ws.dpd.ru/services/geography?wsdl
1.3. Available methods
	Method
	Function
	Incoming message
	Reply message

	getCitiesCashPay
	Get the list of cities with a possibility of delivery with cash on delivery
	Parameters of input message 
	Reply parameters for getCitiesCashPay

	getTerminalsSelfDelivery2
	Get the list of DPD terminals
	Parameters of input message
	Reply parameters for getTerminalsSelfDelivery2

	getParcelShops
	Get the list of pickup points of parcels
	Parameters of input message
	Reply parameters


1.4. Algorithm
1. Prepare the data for authentication of input enquiry and call the required method.
2. Process the result in accordance with the specification of reply messages of a selected method.
1.5. Messages
1.5.1. Parameters of input message
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	no
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Line
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556


1.5.2. Reply parameters for getCitiesCashPay
	Parameter
	Description
	Type
	Example

	city
	
	File of cities with support of delivery with cash on delivery
	
	

	
	cityId
	City identification number 
	Numeral
	49694102

	
	countryCode
	Country code 
	Line
	RU

	
	countryName
	Country
	Line
	Russia

	
	regionCode
	Region code
	Line
	50

	
	regionName
	Region
	Line
	Moscow Region

	
	cityName
	City 
	Line
	Lyubertsy


1.5.3. Reply parameters for getTerminalsSelfDelivery2
	Parameter
	Description
	Type
	Example

	terminal
	
	File of DPD terminals
	
	

	
	terminalCode
	DPD terminal code
	Line
	LED

	
	terminalName
	DPD terminal name
	Line
	Saint Petersburg

	
	terminalAddress
	DPD terminal address
	Line
	295, Obukhovskoy Oborony ave, letter BD
192012, Saint Petersburg

	
	geoCoordinates:
geoX
geoY
	Geographical coordinates according to Yandex map
	
	

	
	
	
	Numeral
	53.322927

	
	
	
	Numeral
	83.638803

	
	workingTime:
weekDays
workTime
	File of operating hours for days
	
	

	
	
	List of days of week
	Line
	Mo,Tu,We,Th,Fr

	
	
	
	Line
	09:00–20:00

	сity
	
	Information about the city where the DPD terminal is situated
	
	

	
	cityId
	City identification number 
	Numeral
	49694103

	
	cityCode
	City code
	Line
	78000000001

	
	countryCode
	Country code 
	Line
	RU

	
	countryName
	Country
	Line
	Russia

	
	regionCode
	Region code
	Line
	78

	
	regionName
	Region
	Line
	Saint Petersburg

	
	cityName
	City 
	Line
	Saint Petersburg


1.5.4. Parameters of input message for getParcelShops
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Line
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	countryCode
	
	Country code 
	Line
	No
	RU

	regionCode
	
	Region code 
	Line 
	No
	77

	cityCode
	
	City code
	
	
	

	cityName
	
	City name
	Line
	No
	Moscow

	serviceCode
	
	List of DPD service codes. If the parameter is specified, the service returns the term of free storage for specified services. If the parameter is not specified, the service does not return the term of free storage.
	Line
List of service codes is comma separated
	No
	BZP, ECN


NOTES. 1. The countryCode, regionCode and cityCode fields are specified for list filtering. If the codes are not specified, the complete list is returned. The cityName field is analyzed provided that the cityCode field is not specified.
2. The term of free storage depends on a DPD service and is similar for all points. To receive the term of free storage, it is necessary to specify the serviceCode field.
1.5.5. Reply parameters for getParcelShops
	Parameter
	
	
	Description
	Type
	Example

	parcelShop
	
	
	File of pickup points of parcels
	
	

	
	code
	
	DPD sub-division code
	Line
	LED

	
	parcelShopType
	
	Sub-division type:
T-terminal, SD-city-depository, PVP-separate pickup point of parcels
	Line
	Pickup point of parcels

	
	address
	
	Point address
	
	

	
	
	countryCode
	Country code 
	Line
	RU

	
	
	regionCode
	Region code
	Line
	78

	
	
	regionName
	Region
	Line
	Saint Petersburg

	
	
	cityCode
	City code
	Line
	78000000001

	
	
	cityName
	City 
	Line
	Saint Petersburg

	
	
	addressString
	Line with address
	Line
	295, Obukhovskoy Oborony ave, letter BD
192012, Saint Petersburg

	
	geoCoordinates
	
	Geographical coordinates according to Yandex map
	
	

	
	
	geoX
	
	Numeral
	53.322927

	
	
	geoY
	
	Numeral
	83.638803

	
	limits
	
	Limitations of parcel parameters
	
	

	
	
	maxWeight
	Maximum weight in kg
	Numeral
	30.5

	
	
	maxLength
	Maximum length in cm
	Numeral
	70

	
	
	maxWidth
	Maximum width in cm
	Numeral
	70

	
	
	maxHeight
	Maximum height in cm
	Numeral
	50

	
	workingTime
	
	File of operating hours for days
	
	

	
	
	weekDays
	List of days of week
	Line
	Mo,Tu,We,Th,Fr

	
	
	workTime
	
	Line
	09:00–20:00

	storagePeriod
	
	
	File of terms of free storage
	
	

	
	serviceCode
	
	Service code
	Line
	CSM

	
	days
	
	Quantity of days
	Numeral
	14


2. “Calculate the cost” web-service
1.6. Description
The “Calculate the cost” web-service is designed for calculating the delivery cost according to the DPD tariffs.
1.7. Location
The service test version is available at:
 http://wstest.dpd.ru/services/calculator2?wsdl
The service commercial version is available at:
http://ws.dpd.ru/services/calculator2?wsdl
1.8. Available methods
	Method
	Function
	Incoming message
	Reply message

	getServiceCost2
	Calculate the total delivery cost
	Parameters of input message 
	Reply parameters in case of error / Reply parameters in case of successful enquiry

	getServiceCostByParcels2
	Calculate the delivery cost using the parameters of parcels
	Parameters of input message
	Reply parameters in case of error / Reply parameters in case of successful enquiry


1.9. Algorithms
1.9.1. Calculate the total delivery cost
1. Prepare the call parameters according to the description of input message of the getServiceCost2 method: origin location and destination location, receipt date of goods, declared value. If you work with DPD using only one service, it is recommended to specify the code of this service in the input message.
2. Call the getServiceCost2 method.
3. Receive the reply message with the error code or with a file of available services for a selected delivery and their costs. If the service has been specified in the input message, in presence of successfully executed enquiry the file of reply message will consists of one element.
4. If you have received the TooManyRows error code, analyze the pickupDups and DeliveryDups files in the input message. Select the ID of a required city and repeat the enquiry.
1.9.2. Calculate the delivery cost using the parameters of parcels
1. Prepare the call parameters according to the description of input message of the getServiceCostByParcels2 method: origin location and destination location, receipt date of goods, declared value. If you work with DPD using only one service, it is recommended to specify the code of this service in the input message.
2. Call the getServiceCostByParcels2 method.
3. Receive the reply message with the error code or with a file of available services for a selected delivery and their costs. If the service has been specified in the input message, in presence of successfully executed enquiry the file of reply message will consists of one element.
4. If you have received the TooManyRows error code, analyze the pickupDups and DeliveryDups files in the input message. Select the ID of a required city and repeat the enquiry.
1.10. Messages
1.10.1. Parameters of input message for getServiceCost2
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Line
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	pickup
	
	
	
	
	

	
	cityId
	Origin city identification number
	Numeral
	No
	49694102

	
	cityName
	Origin city
	Line
	No
	Moscow

	
	regionCode
	Origin region code
	Line 
	No
	77

	
	countryCode
	Origin country code
	Line
	No
	RU

	delivery
	
	
	
	
	

	
	cityId
	Delivery city identification number
	Numeral
	No
	49265227

	
	cityName
	Delivery city
	Line
	No
	Chelyabinsk

	
	regionCode
	Delivery region code
	Line 
	No
	74

	
	countryCode
	Delivery country code
	Line
	No
	RU

	selfPickup
	
	Self-delivery to terminal.
	boolean
	Yes
	false

	selfDelivery
	
	Delivery to terminal. Self-pickup from terminal.
	boolean
	Yes
	true

	weight
	
	Shipment weight, kg
	Numeral
	Yes
	5

	volume
	
	Volume, m3 
	Numeral
	No
	0.05

	serviceCode
	
	List of DPD service codes. If the parameter is specified, the service returns the cost of specified services only. If the parameter is not specified, the costs of all available services are returned.
	Line
List of service codes is comma separated
	No
	BZP,ECN

	pickupDate
	
	Expected date of receipt of goods. The cost will be calculated for a specified date. If the parameter is not specified, the cost will be calculated for the current date.
	Date
	No
	2014-05-21

	maxDays
	
	Maximum allowable time period. If the parameter is specified, all the services with a long time period will not be shown. The parameter has no sense, if a specific service is selected.
	Integer
	No
	2

	maxCost
	
	Maximum allowable cost. If the parameter is specified, all the services with a greater cost will not be shown. The parameter has no sense, if a specific service is selected.
	Numeral
	No
	1000

	declaredValue
	
	Declared value of goods
	Numeral
	No
	1000


Important: either cityID or cityName should be selected both in case of origin city and in case of destination city.
1.10.2. Parameters of input message for getServiceCostByParcels2
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Line
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	pickup
	
	
	
	
	

	
	cityId
	Origin city identification number
	Numeral
	No
	49694102

	
	cityName
	Origin city
	Line
	No
	Moscow

	
	regionCode
	Origin region code
	Line 
	No
	77

	
	countryCode
	Origin country code
	Line
	No
	RU

	delivery
	
	
	
	
	

	
	cityId
	Delivery city identification number
	Numeral
	No
	49265227

	
	cityName
	Delivery city
	Line
	No
	Chelyabinsk

	
	regionCode
	Delivery region code
	Line 
	No
	74

	
	countryCode
	Delivery country code
	Line
	No
	RU

	selfPickup
	
	Delivery from terminal
	boolean
	Yes
	false

	selfDelivery
	
	Delivery to terminal
	boolean
	Yes
	true

	serviceCode
	
	List of DPD service codes. If the parameter is specified, the service returns the cost of specified services only. If the parameter is not specified, the costs of all available services are returned.
	Line
List of service codes is comma separated
	No
	BZP, ECN

	pickupDate
	
	Expected date of receipt of goods. The cost will be calculated for a specified date. If the parameter is not specified, the cost will be calculated for the current date.
	Date
	No
	2014-05-21

	maxDays
	
	Maximum allowable time period. If the parameter is specified, all the services with a long time period will not be shown. The parameter has no sense, if a specific service is selected.
	Integer
	No
	2

	maxCost
	
	Maximum allowable cost. If the parameter is specified, all the services with a greater cost will not be shown. The parameter has no sense, if a specific service is selected.
	Numeral
	No
	1000

	declaredValue
	
	Declared value of goods
	Numeral
	No
	1000

	parcel
	
	List of parcels with parameters for calculation
	parcel
	Yes
	


1.10.3. Reply parameters in case of error
	Parameter
	Description
	Type
	Example

	code
	
	Error code
	Line
	too-many-rows

	message
	
	Error message
	Line
	The city is selected ambiguously

	deliveryDups
	
	File of duplicate delivery cities
	
	

	
	cityId
	City identification number 
	Numeral
	195901073

	
	countryCode
	Country code 
	Line
	RU

	
	countryName
	Country
	Line
	Russia

	
	regionCode
	Region code 
	Line 
	71

	
	regionName
	Region
	Line
	Tula Region

	
	cityCode
	City code
	Line
	RU71017001000

	
	cityName
	City
	Line
	Novomoskovsk

	
	abbreviation
	Abbreviation
	Line
	g

	
	indexMin
	Minimum index
	Line
	301650

	
	indexMax
	Maximum index
	Line
	301650

	pickupDups
	
	File of duplicate pickup cities
	
	

	
	cityId
	City identification number 
	Numeral
	232636063

	
	countryCode
	Country code 
	Line
	RU

	
	countryName
	Country
	Line
	Russia

	
	regionCode
	Region code 
	Line 
	50

	
	regionName
	Region
	Line
	Moscow Region

	
	cityCode
	City code
	Line
	RU50026000002

	
	cityName
	City
	Line
	Kamenka

	
	abbreviation
	Abbreviation
	Line
	d

	
	indexMin
	Minimum index
	Line
	142167

	
	indexMax
	Maximum index
	Line
	142167


1.10.4. Reply parameters in case of successful enquiry
	Parameter
	Description
	Type
	Example

	serviceСode
	DPD service code
	Line
	ECN

	serviceName
	Service name
	Line
	DPD ECONOMY

	cost
	Service cost
	Numeral
	2,651.46

	days
	Delivery time, days
	Integer
	2


1.11. Types
1.11.1. Description of ‘parcel’ type
	Parameter
	Description
	Type
	Necessary
	Example

	weight
	Parcel weight
	Numeral
	Yes
	0.5

	length
	Parcel length
	Numeral
	Yes
	0.5

	width
	Parcel width
	Numeral
	Yes
	0.2

	height
	Parcel height
	Numeral
	Yes
	0.2

	quantity
	Quantity of parcels
	Numeral
	No
	3


3. “Create the order” web-service
1.1. Description
The “Create the order” web-service is designed for creating delivery orders in the DPD information system.
1.2. Location
The service test version is available at:
 http://wstest.dpd.ru/services/order2?wsdl
The service commercial version is available at:
http://ws.dpd.ru/services/order2?wsdl
1.3. Available methods
	Method
	Function
	Incoming message
	Reply message

	createOrder
	Create the delivery order
	Parameters of input message for CreateOrder
	Reply parameters in case of error /
Parameters of reply message

	getOrderStatus
	Get the order creation status
	Parameters of input message for getOrderStatus
	Reply parameters in case of error /
Parameters of reply message

	createAddress
	Create an address with the code 
	Parameters of input message 
	Reply parameters in case of error / Reply parameters in case of successful enquiry

	updateAddress
	Amend the address with the code
	Parameters of input message
	Reply parameters in case of error / Reply parameters in case of successful enquiry

	getInvoiceFile
	Get the invoice file (file format - PDF)
	Parameters of input message
	Parameters of reply in case of error / Parameters of reply in case of successful request

	getRegisterFile
	Get the register of orders handed over to the DPD courier (file format - xls)
	Parameters of input message
	Parameters of reply in case of successful request


1.4. Algorithms
1.4.1. Delivery order creation
1. Prepare the call parameters: a file of orders jointed by a common address of goods receipt and a date of shipment receipt, in accordance with the description of input message of the createOrder method.
2. Call the createOrder method.
3. Receive the reply message with the result of function execution for each order.
4. Analyze the order creation status (see ”Statuses of order creation”) and, if necessary, - error message.
5. If the order status is OrderPending, after some time it is possible to call the getOrderStatus status to make sure the order has been processed and created in the DPD information system.
1.4.2. Creation of address with a code
1. Prepare the call parameters in accordance with the description of input message of the createAddress message.
2. Call the createAddress method.
3. Receive the reply message with the result of address creation.
4. Analyze the address creation status (see ”Statuses of address creation and change”) and, if necessary, - error message.
5. If the address status is address-error, it is necessary to change the parameters and call the method again.
1.4.3. Amendment of address with a code
1. Prepare the call parameters in accordance with the description of input message of the updateAddress message.
2. Call the updateAddress method.
3. Receive the reply message with the result of address creation.
4. Analyze the address creation status (see ”Statuses of address creation and change”) and, if necessary, - error message.
a. If the address status is code-not-found - there is no address with this code in the system, to create the address it is necessary to use the createAddress method.
b. If the address status is address-error, it is necessary to change the parameters or add missing ones and call the method again.
1.5. Messages
1.5.1. Parameters of input message for CreateOrder 
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	orders
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	header
	
	The information contained in this parameter is common for all orders in the enquiry
	
	
	

	
	datePickup
	Receipt date of goods
	Date
	Yes
	

	
	payer
	Client’s number of payer in the DPD system (the number of contract with DPD).
 If this parameter is not specified, the payer will be a customer (the number from the ‘auth’ parameter).
In case of cash payment the values are specified in extraParam
	Numeral
	No
	

	
	senderAddress
	Receipt address of goods
	address
	Yes
	

	
	pickupTimePeriod
	Time period of receipt of goods. See the ”Receipt time periods” section for time periods available for selection.
	Line
	Yes
	9-18

	
	regularNum
	Number of regular DPD order. If you use a regular delivery, clarify this number with your manager.
	Line
	No
	1000

	order
	
	File of data related to each specific order
	
	
	

	
	orderNumberInternal
	Order number in the client’s information system
	Line
	Yes
	123456

	
	serviceCode
	DPD service code. Clarify the code of service you require with your manager or use the service code received in the “Calculate the cost” web-service
	Line
	Yes
	CUR

	
	serviceVariant
	Delivery variant. 4 variants are available: DD, DT, TD and TT. See the ”Delivery variants” section for definition of variants.
	Line
	Yes
	DD

	
	cargoNumPack
	Number of packages (parcels) in one shipment 
	Integer
	Yes
	5

	
	cargoWeight
	Shipment weight, kg
	Numeral
	Yes
	5

	
	cargoVolume
	Volume, m3 
	Numeral
	No
	0.05

	
	cargoRegistered
	Valuable Goods. Enclosure included into the list of goods subject to extra safety measures reducing risk of its loss or damage during transportation.
List of Goods referred to the Valuable Goods:
1. Mobile phones
2. Laptops, tablet PCs
	boolean
	Yes
	false

	
	cargoValue
	Amount of declared value, rubles
	Numeral
	No
	1000

	
	cargoCategory
	Shipment contents
	Line
	Yes
	Clothes

	
	deliveryTimePeriod
	Delivery time period of goods. See the ”Delivery time periods” section for delivery time periods available for selection. 
	Line
	No
	9-18

	
	extraParam
	Reserved parameter for entry of new parameters without change of service pattern
	parameter
	No
	

	
	dataInt
	Data for international shipments 
	dataInternational
	No
	

	
	receiverAddress
	Delivery address
	address
	Yes 
	

	
	extraService
	File of delivery options
	extraService
	No
	

	
	parcel
	File of delivery parcels
	parcel
	No
	

	
	unitLoad
	File of enclosures in parcel
	unitLoad
	no
	


1.5.2. Parameters of input message for getOrderStatus
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	orderstatus
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	order
	
	Information about the order which status is being checked
	
	
	

	
	orderNumberInternal
	Order number in the client’s information system
	Line
	Yes
	123456

	
	datePickup
	Receipt date of goods (in case the number in your information system is not unique)
	Date
	No
	


1.5.3. Parameters of reply message for createOrder \ getOrdersStatus
	Parameter
	Description
	Type
	Necessary
	Example

	orderNumberInternal
	Order number in the client’s information system
	Line
	Yes
	123456

	orderNum
	DPD order number. Is returned in the reply message.
	Line
	No
	01010001MOW

	status
	Order creation status. Is returned in the reply message. The available statuses are listed in the ”Statuses of order creation” section.
	Line
	Yes
	OK

	errorMessage
	Error text
	Line
	No
	The “Street” parameter is not specified


1.5.4. Parameters of input message for createAddress \ updateAddress
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	address
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	clientAddress
	
	Address
	address
	Yes
	


1.5.5. Parameters of reply message for createAddress \ updateAddress
	Parameter
	Description
	Type
	Necessary
	Example

	code
	Address code
	Line
	Yes
	X333

	status
	Status.
The possible statuses are described in “Errors of “Creation of address with a code” web-service”
	Line
	Yes
	address-error

	errorMessage
	Error description
	Line
	No
	The street is not specified


1.5.6. Parameters of input message for getInvoiceFile
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	orderNum
	
	DPD order number
	Line
	Yes
	01010001MOW

	parcelCount
	
	Number of pieces in the order
	Numeral
	No
	3

	cargoValue
	
	Amount of declared value, rubles
	Numeral
	No
	1000


NOTE. If the parcelCount or cargoValue parameter is not specified, in the course of file formation the parameters from the order are displayed.
1.5.7. Parameters of reply message for getInvoiceFile
	Parameter
	Description
	Type
	Necessary
	Example

	file
	File
	Byte array
	Yes
	


1.5.8. Parameters of input message for getRegisterFile
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	
	datePickup
	Receipt date of goods (in case the number in your information system is not unique)
	Date
	Yes
	2014-09-15


1.5.9. Parameters of reply message for getRegisterFile
	Parameter
	Description
	Type
	Necessary
	Example

	file
	File
	Byte array
	Yes
	


1.5.10. Reply parameters in case of error 
	Parameter
	Description
	Type
	Necessary
	Example

	code
	Error code. The possible codes are described in “Errors of “Create the order” web-service”.
	Line
	Yes
	no-data-found

	message
	Error description
	Line
	No
	 The data is not found


1.6. Types
1.6.1. Description of ‘address’ type 
	Parameter
	Description
	Type
	Necessary
	Example

	code
	Address code in the information systems of customer and DPD. The address with the code should be handed over to DPD separately.
	Line
	No
	1234

	name
	Sender/receiver name If the pickup/delivery address is a shop, a subsidiary company, a dealer center etc., its name is entered in this line. If the delivery is performed to a natural person, it is necessary to enter receiver’s full name.
	Line
	Yes

	Ivanov Sergey Petrovich

	terminalCode
	DPD terminal code.
	Line
	Yes

	M91

	addressString
	Line of address for international shipments
	Line
	No
	16, Grafton Street, Dublin, Ireland

	countryName
	Country name
	Line
	Yes
	Russia

	index
	Postal code
	Line
	No
	140012

	region
	Region
	Line
	No
	Moscow Region

	city
	City
	Line
	Yes3
	Lyubertsy

	street
	Street
	Line
	Yes3
	Aviatorov

	streetAbbr
	Abbreviations of street type (st., ave, blvd, etc.)
	Line
	Yes3
	st.

	house
	House
	Line
	Yes

	1

	houseKorpus
	Building
	Line
	No
	А

	str
	Installation
	Line
	No
	1

	vlad
	Estate
	Line
	No

	1

	extraInfo
	Additional information
	Line
	No
	Pav. 1

	office
	Office
	Line
	No
	12

	flat
	Apartment
	Line
	No
	144

	workTimeFrom
	Operating hours from
	Line
	No
	9:00

	workTimeTo
	Operating hours to
	Line
	No
	21:00

	dinnerTimeFrom
	Dinner time from
	Line
	No
	14:00

	dinnerTimeTo
	Dinner time to
	Line
	No
	15:00

	contactFio
	Contact person
	Line
	Yes

	Smirnov Igor Nikolaevich

	contactPhone
	Contact telephone number
	Line
	Yes7
	89165555555

	contactEmail
	Contact e-mail
	Line
	No
	smirnov@megashop.ru

	instructions
	Instructions for courier
	Line
	No
	Entrance from Kirova st.


1.6.2. Description of ‘dataInternational’ type
	Parameter
	Description
	Type
	Necessary
	Example

	currency
	Currency
	Line
	No
	USD

	currencyDeclaredValue
	Declared value in currency
	Line
	No
	100


1.6.3. Description of ‘extraService’ type
	Parameter
	Description
	Type
	Necessary
	Example

	esCode
	Option code. See the ”Options” section for description of options.
	Line
	Yes
	SMS

	param
	Option parameter.
	parameter
	No
	


1.6.4. Description of ‘parameter’ type
	Parameter
	Description
	Type
	Necessary
	Example

	name
	Parameter name
	Line
	Yes
	phone

	value
	Parameter value
	Line
	Yes
	89165555555


	Variant of service payment form and payer
	Parameter name - name
	Value - value

	Payment in cash by sender at origin terminal
payer - a legal entity
	order_payment_type
payer_num
	‘OUO’
ten-digit number of payer’s client

	Payment in cash by receiver at destination terminal
payer - a legal entity
	order_payment_type
payer_num
	‘OUP’
ten-digit number of payer’s client

	Payment in cash by receiver at door
payer - a legal entity
	order_payment_type
payer_num
	‘OUP’
ten-digit number of payer’s client

	Payment in cash by sender at origin terminal
payer - a physical person
	order_payment_type
payer_num
	‘OUO’
‘1001028502’- a number for payment in cash

	Payment in cash by receiver at destination terminal
payer - a physical person
	order_payment_type
payer_num
	‘OUP’
‘1001028502’- a number for payment in cash

	Payment in cash by receiver at door
payer - a physical person
	order_payment_type
payer_num
	‘OUP’
‘1001028502’- a number for payment in cash


1.6.5. Description of ‘parcel’ type
	Parameter
	Description
	Type
	Necessary
	Example

	number
	Parcel number in the client’s information system (the number of parcel bar-code)
	Line
	Yes
	1001000998

	weight
	Parcel weight
	Numeral
	No
	0.5

	length
	Parcel length
	Numeral
	No
	0.5

	width
	Parcel width
	Numeral
	No
	0.2

	height
	Parcel height
	Numeral
	No
	0.2


1.6.6. Description of ‘unitLoad’ type
	Parameter
	Description
	Type
	Necessary
	Example

	article
	Article
	Line
	Yes
	201

	descript
	Nomenclature
	Line
	Yes
	Trousers

	declared_value
	Declared value
	Numeral
	No
	100

	parcel_num
	Client’s parcel
	Line
	No
	parcel_1

	npp_amount
	Price
	Numeral
	No
	100


1.7. Delivery variants
The following variants are available:
· DD - door-to-door delivery;
·  DT - door-to-terminal delivery;
· TD - terminal-to-door delivery;
· TT - terminal-to-terminal delivery.
1.8. Time periods of receipt
The following variants of selection of receipt time of goods are available:
· 9-18 - in any time from 09:00 till 18:00 (by default);
· 9-13 - from 09:00 till 13:00;
· 13-18 - from 13:00 till 18:00.
1.9. Delivery time periods
The following variants of selection of delivery time of goods are available:
· 9-18 - in any time from 09:00 till 18:00 (by default);
· 9-13 - from 09:00 till 13:00;
· 13-18 - from 13:00 till 18:00;
· 18-21 - from 18:00 till 21:00 (Attention: this time period is payed additionally!)
1.10. DPD services
	Service code
	Name

	BZP
	DPD 18:00

	ECN
	DPD ECONOMY

	TEN
	DPD 10:00

	DPT
	DPD 13:00

	CUR
	DPD CLASSIC

	NDY
	DPD EXPRESS

	CSM
	DPD CONSUMER

	PCL
	DPD CLASSIC Parcel


1.11. Options
	Option code
	Option description
	Paid option
	Parameter name for transfer of contiguous data
	Parameter value

	SMS
	SMS notification of receiver containing information about parcel acceptance from the sender and parcel handing over for delivery
	No
	phone
	Receiver’s phone number for notification sending

	EML
	E-mail notification of receiver containing information about parcel acceptance from the sender and parcel readiness for delivery
	No
	email
	Receiver’s e-mail for notification sending

	EMD
	Electronic message of goods delivery to receiver
	No
	email
	E-mail at which the message of goods delivery should be sent

	EMO
	Electronic message of order acceptance
	No
	email
	E-mail at which the message of order acceptance should be sent

	RSD
	Return of shipper’s documents.
If the accompanying documents of goods (consignment note, acceptance-delivery certificates) certified by the receiver should be returned to the client.
	Yes
	-
	

	DDO
	Delivery on days off.
This option allows to perform the delivery to the receiver in accordance with the delivery time of TC but before the date calculated using the standard rules provided that the final delivery date is a day off.
	Yes
	-
	

	COD
	Collect on Delivery
	Yes
	sum_npp
	amount of collect on delivery1

	CONF
	Delivery Confirmation
	Yes
	email/fax
	E-mail or fax to which the delivery confirmation should be sent

	DLU
	Delivery loading-unloading operations.
If it is required to organize unloading and delivery of received parcels to premises on the territory regardless of their storey.
	Yes
	-
	

	TMP
	Temperature conditions
	Yes
	-
	

	WAIT
	Waiting at the address
	Yes
	reason_delay
	reason of waiting at the address from the Reference book of reasons of waiting at the address:
EXT Check for external damages
FITT Fitting
OPER Check of operation
CONF Conformity check

	PRT2
	Return of shipment part
	Yes
	goods_return_amount
	Delivery compensation in case of full return

	
	
	
	delivery_amount
	Delivery compensation


1. The parameter has to be specified provided that the amount for Collect on Delivery will differ from the amount of Declared value.
2. - if the delivery cost should be collected only in case of abandonment of all goods, this cost is specified in the “Delivery compensation in case of full return” parameter, and nothing is specified in the “Delivery compensation” parameter
· this option may not be used together with the “Cash by receiver” payment method of DPD services;
- if the delivery cost should be always collected, this cost is specified in the “Delivery compensation” parameter, and nothing is specified in the “Delivery compensation in case of full return” parameter
· this option may not be used together with the “Cash by receiver” payment method of DPD services;
- if the delivery cost has not to be collected from the receiver, nothing is specified in “Delivery compensation in case of full return” and “Delivery compensation” parameters.
1.12. Statuses of order creation
In the reply message of order creation one of the following statuses may be returned:
· OK - the delivery order has been successfully created with the number specified in the orderNum field.
· OrderPending - the delivery order has been accepted but is to be processed manually by the DPD employee (for example, because the destination address has not been recognized automatically). The order number will be assigned after its processing.
· OrderError - the delivery order may not be created due to the reason specified in the errorMessage field.
1.13. Statuses of address creation and amendment
In the reply message of address creation results one of the following statuses may be returned:
· OK - the address with the code has been created.
· code-already-exists - the address with a specified code already exists.
· address-error - the address may not be created. The reason is specified in the ‘message’ field.
· code-not-found - the address with a specified code has not been found.
4. “Amend the order” web-service
1.1. Description
The “Amend the order ” web-service is designed for changing a delivery order already created in the DPD information system. The changes of order may be made including physical receiving of the goods at DPD terminal.
1.2. Location
The service test version is available at:
http://wstest.dpd.ru/services/order2?wsdl
The service commercial version is available at:
http://ws.dpd.ru/services/order2?wsdl
1.3. Available methods
	Method
	Function
	Incoming message
	Reply message

	addParcels
	Amend the order with addition of parcels
	Parameters of input message for addParcels
	Parameters of reply message

	removeParcels
	Amend the order with deletion of parcels
	Parameters of input message for removeParcels
	Parameters of reply message


1.4. Algorithms
1.4.1. Order amendment with addition of parcels
1. Prepare the call parameters: a data file of changed orders and a list of parcels to be added in accordance with the description of input message of the addParcels method.
2. Call the addParcels method.
3. Receive the reply message with the result of function execution for each order.
1.4.2. Order amendment with deletion of parcels
1. Prepare the call parameters: a data file of changed orders and a list of parcels to be deleted in accordance with the description of input message of the removeParcels method.
2. Call the removeParcels method.
3. Receive the reply message with the result of function execution for each order.
1.5. Messages
1.5.1. Parameters of input message for addParcels \ removeParcels
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	parcels
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	orderNum
	
	Order number
	Line
	Yes
	01010001MOW

	orderNumberInternal
	
	Order number in the client’s information system
	Line
	No 
	123456

	cargoNumPack
	
	Number of packages (parcels) in one shipment 
	Integer
	Yes
	5

	cargoWeight
	
	Shipment weight, kg
	Numeral
	Yes
	5

	cargoVolume
	
	Volume, m3 
	Numeral
	No
	0.05

	cargoValue
	
	Amount of declared value, rubles
	Numeral
	No
	1000

	cargoCategory
	
	Shipment contents
	Line
	Yes
	Clothes

	parcel
	
	Parcels to be added in the order
	parcel
	
	


1.5.2. Parameters of reply message for addParcels \ removeParcels
	Parameter
	Description
	Type
	Necessary
	Example

	orderNum
	DPD order number. Is returned in the reply message.
	Line
	No
	01010001MOW

	status
	Order amendment status. Is returned in the reply message. The possible statuses are listed in the “Statuses of order amendment” section
	Line
	Yes
	OK

	parcelStatus
	List of parcels
	parcelStatus

	No
	


1.6. Types
1.6.1. Description of ‘parcel’ type
	Parameter
	Description
	Type
	Necessary
	Example

	number
	Parcel number in the client’s information system (the number of parcel bar-code)
	Line
	Yes
	WS121

	weight
	Parcel weight
	Numeral
	No
	0.5

	length
	Parcel length
	Numeral
	No
	0.5

	width
	Parcel width
	Numeral
	No
	0.2

	height
	Parcel height
	Numeral
	No
	0.2


1.6.2. Description of ‘parcelStatus’ type
	Parameter
	Description
	Type
	Necessary
	Example

	number
	Parcel number
	Line
	Yes
	WS121

	status
	Status of operation execution. The possible statuses are listed in the “Statuses of parcel addition \ deletion” section.
	Line
	Yes
	OK


1.7. Statuses
1.7.1. Statuses of order amendment
In the reply message of order amendment one of the following statuses may be returned:
· OK - the order has been changed successfully.
· illigal-state - the order state does not allow correcting the order.
· no-data-found - the order state does not allow correcting the order.
1.7.2. Statuses of parcel addition \ deletion
In the reply message of change of parcel contents in the order one of the following statuses may be returned:
· no-data-found - in case of deletion, the parcel with a specified number in the order has not been found.
· too-many-rows - in case of deletion, several parcels with a specified number have been found.
· illigal-state - the order state does not allow adding or deleting a parcel.
5. “Status tracking” web-service
1. Description
The “Status tracking” web-service provides API for tracking the state of DPD client parcels. It is possible to track all statuses of parcels of own client number or to request the history of statuses of a specified order or parcel.
To use this web-service, you should contact it_customers or request one of settings - “with confirmation” or “without confirmation”.
1. Location
The service test version is available at:
http://wstest.dpd.ru:80/services/tracing?wsdl
http://wstest.dpd.ru:80/services/tracing1-1?xsd=1
The service commercial version is available at:
http://ws.dpd.ru:80/services/tracing?wsdl
http://ws.dpd.ru:80/services/tracing1-1?xsd=1
Available methods:
- tracing?wsdl – contains Confirm, getStatesByClient, getStatesByClientOrder, getStatesByClientParcel, getStatesByDPDOrder
- tracing1-1?xsd=1 – contains getStatesByClientOrder, getStatesByClientParcel, getStatesByDPDOrder
1. Available methods
	Method
	Function
	Incoming message
	Outcoming message

	getStatesByClient
	Get all states of client parcels changed after the last call of this method
	 getStatesByClient
	getStatesByClientResponse

	Confirm
	Confirm getting of the states transferred by the getStatesByClient method
	confirm
	confirmResponse

	getStatesByClientOrder
	Get the history of states of all parcels of a specified order. The order is identified by the order number in the client’s information system.
	getStatesByClientOrder
	getStatesByClientOrderResponse

	getStatesByClientParcel
	Get the history of states of a specified parcel. The parcel is identified by the parcel number in the client’s information system.
	getStatesByClientParcel
	getStatesByClientParcelResponse

	getStatesByDPDOrder
	Get the history of states of all parcels of a specified order. The order is identified by the order number in the DPD information system. 
	getStatesByDPDOrder
	getStatesByDPDOrderResponse


1. Algorithms
1. Operation algorithm for getStatesByClient method
The getStatesByClient method may be used in two ways: with confirmation and without confirmation. You should inform the required method to the DPD employee while activating the service. The operation method with confirmation is used by default.
If you work with confirmation, then the getStatesByClient method will not show to you new states until it receives your confirmation of reading of transmitted states via ‘confirm’ method. If our system does not receive this confirmation, in case of next enquiry it will show the same states as in the previous one. This guarantees protection against data transmission failure - if a failure occurs, the data will not be lost and will be transmitted in case of the repeated enquiry. The call of the ‘confirm’ method means that the process of data transmission has passed successfully, and all data is downloaded in the client’s information system.
If you work without confirmation, the getStatesByClient method will show always new states only. In the course of generation of a new portion of states the system takes into account only whether the states have been already transmitted via the web-service and disregards whether they have been downloaded in the client’s system.
You also may use the “Extensive tracking”, which always works without confirmation. Using it You could see code and name of the incident with your parcel.
Operation algorithm:
1. Prepare the authentication parameters.
2. Call the getStatesByClient method.
3. Get the reply message with a document identification number and a file of parcel states.
4. If the operation method with confirmation is chosen, call the ‘confirm’ method by sending the received document identification number as a parameter.
1.4.2. Operation algorithm for getStatesByClientOrder, getStatesByDPDOrder, getStatesByClientParcel methods
These methods allow getting a full history of states of a required order or parcel. For the requested order or parcel all states are transmitted irrespective of whether they have been already transmitted or not. No confirmations are required.
Operation algorithm:
1. Prepare the authentication parameters and a number for identification of an order or parcel.
2. Call the required method.
3. Get the reply message with a file of parcel states.
4. To ascertain the current state of a parcel, select the last position by the transitionTime parameter.
5.5. Incoming messages
1.4.3. getStatesByClient
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556


1.4.4. confirm
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	docId
	Document identification number received in the getStatesByClient enquiry. All messages transmitted according to a given document will obtain the “Receiving is confirmed” status.
	Numeral
	Yes
	12346897


1.4.5. getStatesByClientOrder
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	clientOrderNr
	Order number in the client’s information system
	Line
	Yes
	12346DPD

	pickupDate
	Receipt date of goods (in a case the order number is not unique, and date clarification is required)
	Date
	No
	2014-02-28


1.4.6. getStatesByClientParcel
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	clientParcelNr
	Parcel number in the client’s information system
	Line
	Yes
	12346897

	pickupDate
	Receipt date of goods (in a case the parcel number is not unique, and date clarification is required)
	Date
	No
	2014-02-28


1.4.7. getStatesByDPDOrder
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	dpdOrderNr
	Order number in the DPD information system
	Line
	Yes
	04040001MOW

	pickupYear
	Order year (i.e. the numbers of DPD orders are unique within a year, clarification is required to obtain an unambiguous result)
	Integer
	No
	2012


1. Outcoming messages
1.5.1. getStatesByClientResponse
	Parameter
	Description
	Type
	Example

	docId
	Document identification number This identification number is used for confirmation of statuses receipt
	Numeral
	12346897

	docDate
	Document generation date
	Date
	2014-02-28

	clientNumber
	Your client number in DPD system
	Numeral
	1000000000

	resultComplete
	Shows whether all new states for a client (‘true’ value) are selected in a current enquiry or whether the limit of records in one enquiry has been reached and whether one more enquiry (‘false’ value) is required.
	boolean 
	true

	states
	
	File of parcel states
	
	

	
	clientOrderNr
	Order number in the client’s information system
	Line
	12346DPD

	
	clientParcelNr
	Parcel number in the client’s information system
	Line
	12346897

	
	dpdOrderNr
	Order number in the DPD information system
	Line
	04040001MOW

	
	dpdParcelNr
	Parcel number in the DPD’s information system
	Line
	12346897

	
	pickupDate
	Receipt date of goods
	Date 
	2014-02-28

	
	dpdOrderReNr
	Number of the repeated order in the DPD’s system (is entered if for one and the same client’s parcel number there are two orders in the DPD’s system - for example, in case of order of parcel return)
	Line
	04040002MOW

	
	dpdParcelReNr
	Parcel number in case of the repeated order in the DPD’s system (is entered if for one and the same client’s parcel number there are two orders in the DPD’s system - for example, in case of order of parcel return)
	Line
	12346899

	
	planDeliveryDate
	Planned parcel delivery date
	Date
	2014-03-01

	*
	orderPhysicalWeight 
	Physical weight (kg) of shipment 
	Numeral
	2.08

	*
	orderVolume 
	Volume (m3) of shipment 
	Numeral
	0.023

	*
	orderVolumeWeight 
	Volumetric weight (kg) of shipment 
	Numeral
	4.6

	*
	orderPayWeight 
	Paid weight (kg) of shipment
	Numeral
	5

	*
	orderCost 
	Declared value
	Numeral
	1200

	*
	parcelPhysicalWeight 
	Physical weight (kg)
	Numeral
	1.5

	*
	parcelVolume 
	Volume (m3)
	Numeral
	0.008

	*
	parcelVolumeWeight 
	Volumetric weight (kg) of parcel
	Numeral
	1.5

	*
	parcelPayWeight 
	Paid weight (kg) of parcel
	Numeral
	1.5

	*
	parcelLength 
	Parcel length (cm)
	Numeral
	157

	*
	parcelWidth 
	Parcel width (cm)
	Numeral
	7

	*
	parcelHeight 
	Parcel height (cm)
	Numeral
	7

	
	newState
	Parcel state after transition. See the “Parcel” item in the “States” section for a list of possible states.
	Line
	Delivering

	
	transitionTime
	State transition time
	Date/time
	2012-04-04T17:10:15

	
	terminalCode
	Code of DPD terminal at which the state transition has occurred
	Line
	LED

	
	terminalCity
	City of DPD terminal at which the state transition has occurred
	Line
	LED

	
	incidentCode
	Code of incident happened in the course of state transition. You may get a list of possible codes of incidents and their definitions from your manager.
	Line
	90

	
	incidentName
	Name of the incident happened in the course of state transition
	Line
	Returned to the sender

	
	consignee
	Real consignee of parcel (is transmitted only with the ‘Delivered’ status)
	Line
	Ivanov I.I.


* receiving of this information is possible via URL http://wstest.dpd.ru:80/services/tracing1-1?xsd=1 or http://ws.dpd.ru:80/services/tracing1-1?xsd=1
1.5.2. confirmResponse
The message structure is similar to “confirm” incoming message.
1.5.3. getStatesByClientOrderResponse
The message parameters are the same as the parameters of reply message for “getStatesByClientResponse”.
1.5.4. getStatesByClientParcelResponse
The message parameters are the same as the parameters of reply message for “getStatesByClientResponse”.
1.5.5. getStatesByDPDOrderResponse
The message parameters are the same as the parameters of reply message for “getStatesByClientResponse”.
1. States
1.6.1. Parcel
The parcel may have one of the following states:
· NewOrderByClient – a new order has been placed upon a client’s initiative
· NotDone– the order is canceled
· OnTerminalPickup – the parcel is at origin receipt terminal
· OnRoad – the parcel is in transit (DPD domestic transport)
· OnTerminal – the parcel is at hub
· OnTerminalDelivery – the parcel is at delivery terminal
· Delivering – the parcel is ready for delivery
· Delivered – the parcel is delivered to the consignee
· Lost – the parcel is lost
· Problem – the parcel is in problematic situation
· ReturnedFromDelivery – the parcel has been returned from delivery
· NewOrderByDPD – a new order has been placed upon a DPD initiative
6. “Reports” web-service
1.1. Description
The “Reports” web-service enables to receive the reports from the company’s information system.
1.2. Location
The service test version is available at:
 http://wstest.dpd.ru/services/nl?wsdl
The service commercial version is available at:
http://ws.dpd.ru/services/nl?wsdl
1.3. Available methods
	Method
	Function
	Incoming message
	Reply message

	getNLAmount
	Report on preliminary transport cost for the specified period.
	Parameters of input message 
	Parameters of reply message

	getNLInvoice
	Report on final transport cost for the specified period.
	Parameters of input message
	Parameters of reply message


1.4. Algorithms
1.5. Messages
1.5.1. Parameters of input message of the method 
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	arg0
	
	
	
	

	auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	dateFrom
	
	Start date of report period
	Date
	Yes
	2014-05-21

	dateTo
	
	End date of report period
	Date
	Yes
	2014-05-21


1.5.2. Parameters of reply message of getNLAmount method
	Parameter
	Description
	Type
	Necessary
	Example

	amount
	Transport cost
	Numeral
	No
	100

	ordernum
	Order number
	Line
	No
	


1.5.3. Parameters of reply message of getNLInvoice method
	Parameter
	Description
	Type
	Necessary
	Example

	amount
	Invoice amount
	Numeral
	No
	100

	invoicenum
	Invoice number
	Line
	No
	

	ordernum
	Order number
	Line
	No
	02200119MOW


1.6.  Limitation of call rate
·  it is not allowed to call the method if the previous call is yet to be completed;
· it is not allowed to call the method in less 30 minutes after the previous call.
In case of faults the error with a corresponding message returns.
7. “Label print” web-service
7.1. Description
The “Label print” web-service provides API for generation of a DPD label for the previously created order.
7.2. Location
The service test version is available at:
http://wstest.dpd.ru/services/label-print?wsdl
The service commercial version is available at:
 http://ws.dpd.ru/services/label-print?wsdl
7.3. Available methods
	Method
	Function
	Incoming message
	Reply message

	createLabelFile
	Forms a file with DPD labels.
	createLabelFile
	createLabelFileResponse


7.4. Algorithms
Prior to call the method in the DPD’s information system it is necessary to create orders, to assign DPD numbers to them (for example, 05120002MOW). Then it is necessary to transfer a list of numbers of DPD orders and a quantity of required labels for each order (as a rule, it is equal to the quantity of pieces in the order) into the method. In response the service returns the file with DPD labels.
7.4.1.  File format
The returned file is of one of two formats which is selected in the incoming message:
· PDF;
· FP3 - FastReport report generator format.
7.4.2.  Print area format
Label dimension - A6 (a quarter of A4 standard sheet). The returned file is generated in one of two variants of label arrangement on a sheet of paper: in one column (for narrow printers) and two labels across the width of a sheet of paper. The incoming message contains the ‘Print area format’ line field which may contain the values:
· A6 – in one column;
· A5 – in two columns.
Note. If the A5 format is selected, the first label for each order is printed out in the left part of the sheet. That is if the orders include one parcel each, the labels are arranged in one column.
7.5. Incoming messages
7.5.1. createLabelFile 
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	getLabelFile
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	fileFormat
	
	File format.
Possible values: PDF, FP3
	Line

	Yes
	PDF

	pageSize
	
	Print area format.
Possible values: A5, A6.
	
	Yes
	A5

	order
	
	File of data related to each specific order
	
	
	

	
	orderNum
	DPD order number
	Line
	Yes
	05120002MOW

	
	parcelsNumber
	Number of labels to be generated
	Numeral
	Yes
	3


7.6. Outcoming messages
7.6.1. createLabelFileResponse 
	Parameter
	Description
	Type
	Necessary
	Example

	file
	
	File
	Byte array
	
	

	order
	
	File of data related to each specific order
	
	
	

	
	orderNum
	DPD order number
	Line
	
	05120002MOW

	
	status
	Status
	Line
	
	OrderPending 

	
	errorMessage
	Error message
	Line
	
	The “Street” parameter is not specified 


8. “Cancel the order” web-service
8.1. Description
The “Cancel the order” web-service provides to API clients a service which enables, without a call to the DPD call-center:
· To cancel the placed orders
· To initiate a return of goods already handed over to the courier
8.2. Location
The service test version is available at:
http://wstest.dpd.ru/services/order2?wsdl
The service commercial version is available at:
http://ws.dpd.ru/services/order2?wsdl
8.3. Available methods
	Method
	Function
	Incoming message
	Reply message

	cancelOrder
	Order Cancel. Return order creation
	Incoming messages 
	Outcoming messages


8.4. Algorithms
Prior to call the method in the DPD’s information system it is necessary to register a request of order entry or to create orders, to assign DPD numbers to them (for example, 05120002MOW). The order should not have a “return” flag. A request of order entry is considered as a single order if there is no number of the regular order, otherwise, it is an actual regular order. Then it is necessary to transfer a list of numbers of orders; the order acceptance date (not required); the client number from the client’s system into the method.
 The condition of successful order cancellation is non-picked-up goods. The condition of successful execution of shipment return means that the goods are picked up and there is no uncompleted call to the Call-center.
Then the system returns the “order canceled” status of operation result.
8.5. Incoming messages
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	orders
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	cancel
	
	
	
	
	

	
	orderNumberInternal
	Order number in the client’s information system
	Line
	Yes*
	123456

	
	orderNum
	DPD order number
	Line
	Yes*
	05120002MOW

	
	pickupdate
	Receipt date of goods
	Date
	No
	2014-12-05


*One of the parameters - “Client’s Order Number” or “DPD Order Number” - must be specified
8.6. Parameters of reply message 
	Parameter
	Description
	Type
	Necessary
	Example

	orderNumberInternal
	List of parcels
	Line
	No
	

	orderNum
	DPD order number. Is returned in the reply message.
	Line
	No
	01010001MOW

	status
	Order amendment status. Is returned in the reply message. The available statuses are listed in the ”Statuses” section.
	Line
	Yes
	Cancelled

	errorMassage
	Error message text
	Line
	
	


8.7. Statuses 
	Status Code
	Description

	Cancelled
	The operation has been executed successfully

	Cancelled_previously
	Previously canceled

	Error
	Error message text


8.8. Text of error messages
The order cannot be canceled, the error occurred: <Problem description>
Problem description:
· Not all data has been received at input
· The received data are not correct
· The order \ request \ shipment has not been found
9. “Information” web-service
9.1. Description
The “Information” web-service provides to API clients different information.

9.2. Location
The service test version is available at:
http://mowwww101:80/services/inquiry-desk?wsdl
The service commercial version is available at:
http://ws.dpd.ru/services/inquiry-desk?wsdl
9.3. Available methods
	Method
	Function
	Incoming message
	Reply message

	getClientNumByINN
	Defining a client number in DPD system using INN
	Incoming messages
	Outcoming messages


9.4. Algorithms
9.5. Incoming messages
	Parameter
	Description
	Type
	Necessary
	Example

	Turnover
	request
	
	
	
	

	Auth
	
	
	
	
	

	
	clientNumber
	Your client’s number in the DPD system (the number of your contract with DPD)
	Numeral
	Yes
	1000000000

	
	clientKey
	Your unique key for authorization issued by the DPD employee
	Line
	Yes
	1FD890C3556

	clientINN
	
	INN of a company whose client number we want to define
	Numeral
	Yes
	1234567890


9.6. Parameters of reply message
	Parameter
	Description
	Type
	Necessary
	Example

	clientINN
	INN of a company whose client number we want to define
	Numeral
	Yes
	1234567890

	clientNumber
	Client number defining with INN
	Numeral
	Yes
	1000000000

	status
	Status of defining of client number

The available statuses are listed in the ”Statuses” section.
	Line
	Yes
	ОК

	errorMassage
	Error message text
	Line
	
	


9.7. Statuses 
	Status Code
	Description

	ОК
	Defining of client number finished successfully

	no-data-found
	In DPD system there isn’t a client number with mentioned INN

	too-many-rows
	There are a lot of client numbers with mentioned INN. Please, call to DPD

	no-setting
	There isn’t a permission to pay by no-customer.
Please, call to DPD


V. Reference book of errors
1. General errors
	Error code
	Error text
	Note

	system-error
	System error
	A non-typed error. Address to itcustomers@dpd.ru.

	too-many-calls
	The limit of simultaneous calls of the service has been exceeded.
	The limitation of service call rate from one client’s number is set on the DPD server. Try to reduce the service call rate.

	call-client-twin
	A repeated service call by one client’s code
	The limitation of a number of simultaneous service calls is set on the DPD server. Try to reduce the service call rate.

	client-num-error
	The client’s number has not been found
	The limitation which does not allow more than one service call from one client’s number is set on the DPD server. Try to reduce the service call rate.

	auth-error
	An error in authentication parameters
	A client’s unique key does not match the client’s number. Address to itcustomers@dpd.ru.

	required-value
	The values in the required fields are not specified
	Check the algorithm of entry of all required fields of the incoming message.

	error-value 
	The filed value is not allowable.
	Check the entry algorithm for the fields with a limited set of values (“Service”, “Delivery Variant”, etc.) 


2. Errors of “Calculate the cost” service
	Error code
	Error text
	Note

	no-service-available
	The service satisfying the enquiry is impossible
	The goods delivery for this service is impossible. Try to specify another direction, service or delivery date.

	no-data-found
	The data is not found
	Based on specified parameters the origin point and the destination point have not been found.

	too-many-rows
	Several records of data have been found
	Base on specified parameters several origin points and destination points have been found.


3. Errors of “Create the order” service
	Error code
	Error text
	Note

	no-data-found
	The data is not found
	Based on specified parameters no order has been found. Check whether the specified number is correct or try to change the receipt date of goods.

	too-many-rows
	Several records of data have been found
	Based on specified parameters several orders have been found. Try to specify the receipt date of goods to narrow the search range.


4.  Errors of “Status tracking” service
	Error code
	Error text
	Note

	no-data-found
	The data is not found
	Based on specified parameters no order has been found. Check whether the specified number is correct or try to change the receipt date of goods.

	too-many-rows
	Several records of data have been found
	Based on specified parameters several orders have been found. Try to specify the receipt date of goods to narrow the search range.

	no-setting
	The settings are not provided
	For a specified client the settings of tracking service have not been selected. Contact with your manager or send an e-mail to itcustomers@dpd.ru.

	date-before-start
	The date of the requested object is a date before that of client’s service activation.
	You may receive the statuses of orders created in the system after your activation of the service. The backdating status issue is not supported. 

	confirm-not-required
	The enquiry is not required to be confirmed
	You have tried to call a confirmation request but your settings do not include confirmation. Contact with itcustomers@dpd.ru to change these settings.


5. Errors of “Create the address with the code” service
	Error code
	Error text
	Note

	code-already-exists
	The address with a specified code already exists.
	The address with a specified code already exists. Contact with your manager or send an e-mail to itcustomers@dpd.ru.

	address-error
	The address may not be created.
	The values are specified not for all address parameters. It is necessary to specify missing values.

	code-not-found
	The address with a specified code has not been found.
	Based on specified code the address has not been found. It is necessary to create an address.


6. Errors of “Label print” service
	Error code
	Error text
	Note

	no-data-found
	The order No. for client No. has not been found.
	Error in the order number

	input-data-error
	The collection date of order No. is a date before the current one
	The order is outdated.

	illegal-state
	The state of order No. does not allow creating labels.
	The state of the order has been already changed to the state which does not allow generating labels. For example, the parcels have been already accepted from the client.


VI. Contacts
For all issues related to use of our integration module, contact with the DPD information support service: itcustomers@dpd.ru.
�	This field is not required provided that the ‘code’ field is set


�	This field is required for transport variants such as “DT”, “TD” or “TT” within order creation. In case of simple address creation (beyond the order) it must not be specified.


�	This field is not required provided that the ‘code’ field or the ‘vlad’ field is set.


�	This field is not required provided that the ‘code’ field or the ‘house’ field is set.


�	This field is not required provided that the ‘code’ field is set
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