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MNPAJIOKEHMUE Ne 1
K /loroBopy Ha oKa3aHue yCJYI I0YTOBOH CBA3H

I'enepanbHbie yciaoBus oka3zanus ycayr nourosoi cssizu TOO « Al Kazaxcran»

(B penaxuuu, corjacHo Ilpukasa Ynpapisiiomero 1upeKTopa
TOO «AIIJ Ka3zaxcran» Ne Ne 538 —IT ot 30.09.2024 r.)

1. OIIPEJAEJIEHUSA/®OPMYJIUPOBKU

B nepeunciieHHBIX HHIKE YCJIOBHMAX OKA3aHHA YCJIYr NMOYTOBOH CBSI3U IO HACTOSIIEMY
JloroBopy OyayT ynoTPed s ThCs CaeqyIoIIue onpeae/eHust:

DPD wim Hcnoanurear — ToBapuIIECTBO € OrpaHUYEHHONW OTBETCTBEHHOCTBIO «JIIIJI
Kazaxcran», NOKHBIM 00pa3oM YUpEKJIEHHOE U OCYUIECTBIISIONIEE CBOIO JESTEIBHOCTH B
COOTBETCTBUH C 3aKOHOAaTenbcTBOM PecriyOnuku Kazaxcran,B Tom uncie @ummanst TOO «/IT1/]
Kazaxcran» 3aperucrpupoBanHble Ha Tepputopun PecnyOmuku Kazaxcran, B june cBOMX
PabOTHUKOB W/WJIM YIIOJTHOMOYEHHBIX JIULI.

KaneHnT — ¢puznueckoe win 0pUINUECKOE JIUIO, a TAKKE UHIAWBUTYyaTbHBINA MPEANPUHUMATEIND,
3axmounBinit ¢ DPD noroBop Ha oka3aHue yciayr MOYTOBOU CBS3H.

I'pynna GeoPost/ DPDGroup — mexayHapoanas ['pynma kommnanuii GeoPost/DPD Group
seisttomas MarepuHckoi kommanueit TOO «/II1/] Kazaxcrany», a Takke Bce T04epHHUE 00IIecTBa
u appunupoBannsie juna GeoPost/DPD Group, a Takke BCE KOMITAHHH, HAXOISIIUACCS IO
MPSIMBIM HJIH KOCBEHHBIM KOHTpoJieM co croponbl GeoPost/DPD Group.

Yceayru nouToBoi cBsizu (YCJAYrH MO NepechbliiKe) - ACHCTBUS WM ACSITEILHOCTh MO MPUEMY,
00paboTke, mepeBo3ke (mepenavye) W JOCTaBKe (BPYUYEHHIO) MOYTOBBIX OTIPABJICHHH (nanee
OtnpaBok). Yciyra mo nepechbUIKe OXBAaThIBAeT MEPUOJ C MOMEHTa NpUHATHS OTHpaBKU IO
HaknaaHoit DPD ans nepecbuiku u 1o MomeHTa Bbiiaun OtnpaBku [lomydaresnto.

3asiBKa - MopydyeHue KIMeHTa, oopmieHHOE TocpeacTBOM onyaiiH cepsuca MyDPD Ha caiite
www.dpd.kz, mepenanHoe 1Mo 3JEKTPOHHO MOYTE UM B MUCHMEHHOMU (hopMe.

3aka3 - nopyuenue Knuenra, opopmieHHOEe Ha OCHOBAaHHH 3asBKU B OINEPAIMOHHOW cHCTeMe
Wcronuutens, ¢ NPUCBOCHHBIM HOMEPOM, KOTOphIA ykasbiBaeTcsi B Haxmaanoit DPD /CMR/,
Jlucte mocTaBKU, U cojeprKaliee BCIO HE0OXoauMyto MHGOPMALMIO A7 OKa3aHWs 3aKa3aHHOU

YCIYTH.

Peryasipublii 3aka3 — 3aKka3 Ha OCYIIECTBICHHUE IIpUeMa OTIPABOK/TPY30B IO COINIACOBAHHOMY C
Knuenrom rpauky u Ha COrIacOBaHHBIX YCIOBUSX.

Hakueiika DPD - aapecHblif sipiblk, popMupyemblii aBToMaTu3npoBaHHoi cuctemoit DPD u
pasmemaemblii Ha kaxaol Ilocbuike. B ajgpecHoOM sipiblke coaepikuTcs HHGopManus,
HeoOxoauMast 171 ee 00pabOTKU MEePECHUIKH U JTOCTABKH.

OrtnpaBka — coBOKYmHOCTh [I0ChUIOK, MepechuIaeMbIX ¢ OJHOTO ajapeca Ha IPYrou mo OJHOMN
Haxknanuoit DPD.


http://www.dpd.kz,/

Iochlika — MI000H KOHBEPT, IMAKeT, MEMIOK, KOopoOKa, MajuieT, KOHTEHHEp, NepeIaHHbIe
HUcnonaurento, npunarsie VICNOJHUTENEM U NEPECBUIAEMBIE M0 JIOTOBOPY HA OKa3aHUE YCIYT
IMOYTOBOM cBs3u 1o oxuor Haknetike DPD.

Onuuu - TiaTHeIe WM OeCIIaTHBIE JIOTIOJIHUTEIBHBIE CEPBHUCHI, TPEI0CTABISIEMbIE COBMECTHO C
OCHOBHBIMHM YCIIyT'aMH.

Hap6aBkm - 5TO ONOJIHUTEIBHO B3UMaeMble cOOpBI, IepeueHb KOTOPbIX YKa3zaH B Tapudnoit
Kapre.

Nnentudpuxauus — neiictBus pabotnHukoB DPD, HanpaBieHHble Ha  yCTaHOBIICHHE
UJEHTUYHOCTH (U3UYECKOr0 JIHMIA TPEIbSIBICHHOMY JOKYMEHTY, YJIOCTOBEpSIOIIEMY €ro
JIUYHOCTD.

3anpemenuble HaumeHoBanust — Bce TOBapbl U MaTepHalibl, IEPEChUIKA KOTOPBIX 3arpelieHa
JNEUCTBYIOIIMMH  3aKOHOJATEIbHBIMU  AKTAMH, IIOJ3aKOHHBIMH HOPMAaTHUBHBIMU aKTaMH,
YCIIOBUSIMU HACTOSLIUX T€HEPaJIbHBIX YCIOBHM. 3alpelieHHble HAMMEHOBAHMSI MIPE/ICTAaBICHBI B
[Ipunoxxennn Ne 2 k HacTosIIIKMM [ eHepaIbHBIM YCIIOBHSM.

Hakaagnas DPD — nokymenTt, coaepxariuii ykazanusi Ha CTOpoHBI JloroBopa, cojaepaHue
YCIIYTH ¥ IOATBEPKAAOIIHK (DAKT U AaTy IPUHATHS U JOCTaBKHU (Bpy4eHus) OTIpaBKH MO 3asiBKE
Kmuenra. Ilogmucanme Kiuentom/OtnpaBurenem Haxmamnoit DPD  o3navaer mosiHOE H
6e3oroBopouHoe npunsTre Knrentom ycinosuii JloroBopa Ha OKa3aHHE yCIYT MOYTOBOW CBSI3H,
I'enepanbubix ycinoBuid u Tapudroi kapTel. JIt0Oble yCTHBIE WM MHUCBMEHHBIC WHCTPYKIIUH,
npoTtuBopeuaniue Jlorosopy, I'enepansabim yenoBusM, Tapuduoit kapte u Hakmagunoit DPD, He
UMEIOT IOPUANYECKOM CHIIBL, €ClId He 0(hOPMIIEHBI JOMOJIHUTEIbHBIM COTJIAICHUEM.

KomMmepueckuii akT (akT 00 00HApPYKEeHUM MOBPEKIEHUN IPy3a) — aKkT, COCTABICHHBIN MPU
MOJIy4YE€HUU OTIpaBJIeHU (TIOCHUIKH) C TOBPEKICHUEM YIIAaKOBKU WM 0€3 TAKOBOI B IPUCYTCTBUU
U 32 MOJIMUCKIO MpelcTaBuTeNs kineHTa. @opmat ykaszan B [Ipunoxkenun 6, KOTopoe sBIsieTCS
HEOTHEMJIEMOM YacThIO HACTOSIIUX [ eHepaIbHBIX YCIOBUH.

AKT npuema-nepenauym - JJOKyMeHT, COCTaBJISIEMbIil B KaueCTBE CBUJCTENILCTBA BBHIIOJIHEHUS
JIOTOBOpA: CKPEIUISETCS] MOAMUCAMU CTOPOH M CIYKUT HOITBEpKIeHHEM (akta mpuema —
nepeiauy Mo4YTOBOTO OTIIPABIICHUS/TIOCHUIKU/TPY3a OT 0J1HOM CTOPOHBI TOTOBOpA APYTOM.

Peectp npuema — IlouytoBas HaknagHas (B cilydyae OKa3aHUS yCIyrd MOYTOBOM cBsi3u) / Peectp
rpy3oB/Manudect (B ciaydae OKa3aHUs TPAHCHOPTHOW YCIYTW), WU WHOM TpPaHCHOPTHBIN
TOBapOCOMPOBOIUTENbHBIN TokyMeHT DPD wmu Kiuenrta, ompeneneHHbIi CTOpOHaMH B
COOTBETCTBUU C YCJIOBHSMHU JAoroBopa. Peectp mpuema, JOKEH coaep:KaTb HAaMMEHOBAaHUE
Ucnonuurens, Knuenrta, naumenoanue u aapec OtmpaButens u [lomyuarens, naty mnpuema,
KOJIMYECTBO MECT, CYMMY OOBSIBJICHHOM IIEHHOCTH, HOMEp 3aKa3a, HAMMEHOBAaHUE YCITYTH, a TAKKE
WHYIO COTJIaCOBaHHYIO CTOpoHaMu uHpopMaiuio. PeecTp mpuema Hcmnonb3yeTcss mpH Mpueme
HECKOJIBKMX OTIPAaBOK y 0qHOr0 OTHpaBUTENSL.

Peectp nocraBku — [louroBas HaknagHas (B ciiydae oKa3aHHs yCIYTd OYTOBOH cBsA3M) / Peectp
rpy3oB/Manugect (B ciaydyae OKa3aHUsl TPAHCIOPTHOW YCIYrH), WM HMHOM TpPaHCIOPTHBIN
TOBApOCONPOBOAUTENbHBIH J0KyMeHT DPD wmm Knwmenta, ompeneneHHbIi cTOpoHAMH B
COOTBETCTBUU C YCJIOBHSIMH J0roBOpa. PeecTp noCTaBKM, NOJDKEH COAEpXkKaTb HAaMMEHOBaHUE
Ucnonuurens, Knuenrta, HaumenoBanue u aapec Otnpasutens u [lomydarens, naty 10CTaBKH,
KOJIMYECTBO MECT, CyMMY 00BsIBICHHOH IICHHOCTH, HOMED 3aKa3a, HAMMEHOBAaHHUE YCIYT'H, a TAKXKe



MHYIO COTJIACOBAaHHYIO CTOpOHAMH MH(popManuio. PeecTp 10cTaBKM HCHOIB3YETCs MPH I0CTaBKE
HECKOJIbKUX OTIPAaBOK OJHOMY IOJIy4aTelto.

IlakeTHoe OoTHpaBJieHHe — OTIPABJICHUE, BIOKEHHEM KOTOPOTO SIBJISETCS JAOKyMEHTAlus, C
MaKCHMaJIbHBIM pa3MepOM KOTOpOro: 35 c¢M B OJHOM M3 TpeX U3MEpPEHUH ([UIMHA, LIMPUHA,
BBICOTA), U BECOM He 0OoJiee 2 KT.

InaTusbiii Bec [lochuiku - Bec [lochuiku, MCNoib3yeMbli TIPU TapUPUKALUKA CTOUMOCTH YCITYTH.
[TmaTHBIM BeCOM sIBIIsIETCSI HAHOOJIbIIIeE TIOKA3aHUE MIPHU CPAaBHEHHH (PU3UIECKOTO U 0OBEMHOTO
BecoB. Ousnueckuii 1 00bEMHBIN Bec onpeaenstorces DPD.

IInarueiii Bec OTHpaBKy - cymMMa I1aTHBRIX BecoB [lochliok nanHoi OTnpaBKy.

IlouToBOE oTHIpaBJ/ieHUE ¢ 00BSIBIEHHOI MeHHOCTHI0 — OTNpaBKa, MPUHUMAEMast C OIEHKOU
OTtmpaBuTENIEM CTOMMOCTH BIIOKCHHUS.

ITouToBoe oTipaB/IeHHe 00BIKHOBEHHOE - OTIpaBKa, IpuHUMaeMas 0e3 olleHku OTrpaBuTesIeM
CTOMMOCTH BJIO’KEHUSI.

ITouToBOEe OTHIpaB/IeHME € HAJIOKEHHBIM IIaTe:koM — OTrpaBka ¢ 00bABIEHHON IEHHOCTHIO,
npu nepenade kortopod KimeHT mnopydaer VCHOJHUTENIO MOJYYUTh YCTAHOBIEHHYIO UM
JNEHEKHYIO CYMMY C aJJpecara U BBICIATh €€ I0PUIUIECKOMY JIMITY, YKa3aHHOMY KimeHToM.

Lennblii rpy3 - BHyTpEHHEe BJIOXKEHHE, BKJIIOYEHHOE B IEPEUYEHb TOBAPOB, TPEOYIOMIMX
JIOTIOTHUTEIBHBIX Mep O€30MacHOCTH, CHIKAIOUIMX PUCK €ro yTepH WU MOBPEXKIEHUS Mpu
nepeBo3ke (B COCTaB IEHHBIX TPY30B BKIIOYAIOTCS TOBApbl, COYETAIONIME B ceOE BBICOKYIO
JUKBHUIHOCTH Ha PHIHKE U BBICOKYIO CTOUMOCTh €IUHUIIBI TPOTYKIIUHN).

IlepeyeHsb TOBapOB, OTHOCHMBIX K KaTerOpUH «IEHHBIH IPy3»:
Moo6wibHbBIC TENEHOHBI;

CmaptdoHsI;

HoytOyku;

HetOyxu;

[TnaHIeTHBIC KOMITBIOTEPHI;

aogrwnPE

OnacHeIit I'py3 - BEUICCTBA WJIN U3OEJIHA, KOTOPLIC ITPU IIEPEBO3KE, MOTPY30UHO-PA3TrPY30UYHLIX
pa60Tax U XpaHCHUHN MOTYT CIIYKUTb HpH‘lHHOﬁ B3pbIBa, I10XKapa, MOBPCKACHUA TCXHUYCCKUX
YCTpOﬁCTB HJIN JApYrux rpy3oB, a TaKiKe FI/I6€J'II/I, TpaBMUPOBAaHUs, OTPABJICHHA, OKOI'OB,
O6Hy‘IeHI/IH WM 3a00JIEBaHUS J'II-O,I[GIZ H )XMBOTHBIX.

TCH — Tepmunan cOopa AaHHBIX, UCIOJIb3YEMBbIM MPH JOCTAaBKE MOYTOBBIX OTHpPABICHUH C
HaJIO)KEHHBIM IUIATEXKOM B TOpsnke, mpenycmorpeHHoM [lpuinoxenuem Ne 5 k HacTosuM
['eHepallbHBIM YCIIOBHSIM.

IIynkr mnaprHepckoit cerm (IIIIC) - mnyHKT, mOpUHAUIEKANUMI MAPTHEPCKOM CETH,
NpeJHAa3HAYCHHBIN JUIs BBIMOJHEHUS YacTU MPOU3BOJCTBEHHbIX (GyHKUuN DPD, cBs3aHHBIX C
IPUEMOM M BbIJayel MOCBUIOK CAaMOBBIBO30M/CaMOIIPHBO30M, PpACIOJIOKEHHBIH BHE MecTa
HaXO0KJICHHUS TepMUHAJIA/CUTH- JIETO.

ITocTomar - aBTOMaTHyeckas cTaHIMs (TepMUHAT caMooOCIyKuBaHus), B kotopoi [lonxyuatens
MOJKET caMOCTOATeNbHO (6e3 yuacTus npeacraButeneii DPD) nmomyuyats nepecbuiaemMbie 10 CeTH
DPD Ormpasku. Orpanndenus g OtnpaBok B [louromartsr: 1 Otnpaska = 1 IToceiika/rpy3zoBoe



MECTO, MaKCHUMalIbHbIe TabapuThl 44 X 39 x 54 6o 35 x 39 x 54 canTUMETpOB (B 3aBUCUMOCTHU
OT THUIA CTAHIIMI).

HocraBka «J/lo aBepw» — pocraBka OTHpaBieHHs BecoMm 10 30 Kr, 10 MecTa YKa3aHHOI'O
noJtyyaTesieM, cBbiie 30 Kr 10 MecTa pa3rpy3Ku TPaHCIOPTHOTO CPEACTBA.

JlocraBka «/l0o TepMuHaNIa» — JOCTaBKa OTIIPABJICHUS 0 TSPMHHAIA\TYHKTA BBIIa41\CUTH-/ICTIO
DPD, nyHkra mapTHEPCKOM CE€TH, IOCTOMATA.

Crpanbl EAJC / EADC — MmexIyHapoJHas OpraHu3alysl pEeruoHaIbHOW 3KOHOMHYECKOMN
MHTETpaluH, 00Iagaromas MeXIyHapoIHOW MPaBOCyOBEKTHOCTBIO U YUpekaeHHas [loroBopom
o EBpasmiickom »koHOMHYECKOM  coro3e. l'ocymapctBamu—uineHamu  EBpasuiickoro
SKOHOMHUYECKOTO COr03a sBIstoTCsl Pecmyonuka Apmenus, Pecnyonuka bemapycs, Pecybnuka
Kazaxcran, Keipreizckas Peciyonuka u Poccuiickas ®enepanus.

IIpyMeHUMBIEe CAHKIMH - 0O3HAYAET 000N HOPMATUBHBIM aKT O CAHKIIUAX, MEPBI DKCIIOPTHOTO
KOHTPOJISI M1 TOPTOBBIX 3MOApro, MOCTAaHOBJICHHUE, JIFOOAst Apyras OrpaHUYUTENIbHAs Mepa WIu
Ipyrue ToA0OHbIE WHCTPYMEHTHI, KOTOPHIE OTPAaHWYMBAIOT OTHOIIEHUS C OMNpPEACIICHHBIMU
CTpaHaM¥u WM (PU3HYECKUMU JIUIIAMUA W/WUIM OTPAHUYUBAIOT JIEJIOBYI0 aKTHBHOCTbH, TOPTOBIIIO,
AKCIIOPT MUITH PEIKCIIOPT OTPEACIICHHBIX TOBAPOB, YCIYT WU MIPEAMETOB, M KOTOPBIE OBLITN W31aHbI
EBponeiickum Corozom u/unu ero rocynapcrsamu-uwienamu, CIHIA, Benuko6putanus, CoBeToMm
bezonacnoctn OOH wunm 11000# apyroil CTpaHOW WIIM IOPUCAMKINEH, T/e ToBapHIecTBO ¢
orpannueHHOM oTBeTcTBeHHOCThIO «JII1/] Kazaxctanm» unu I'pynna xommanueir GeoPost/DPD
Group 0OCyIIECTBIIIET CBOIO ACATENBHOCTh. B 4aCTHOCTH, MPUMEHNMBIE CAHKIIMH BKJIFOYAKOT, HO
HE OTPaHUYMBAIOTCS MEPaMu, OTPA>KEHHBIMH B CIEAYIOIIMX ITPAaBOBBIX TOKYMEHTAX:

- - SDN (Specially Designated Nationals and Blocked Persons List - crircok crienuanbHO

BBIJICJICHHBIX TPaX/IaH U OJIOKMPOBAHHBIX JIUI);

- - CAPTA (List of Foreign Financial Institutions Subject to Correspondent Account or

Payable-Through Account Sanctions - cnucox MHOCTpaHHBIX ()HHAHCOBBIX WHCTUTYTOB,

JUISL KOTOPBIX OTKPBITHE WU BEICHHE KOPPECTIOHIEHTCKOTO CUETa UJIM CUETa CO CKBO3HOM

OILJIATOM 3aAMPEHICHO WX TTOYMHACTCS OJJHOMY MJIH HECKOJILKAM CTPOTHUM YCIIOBHUSIM);

- - NS-MBS (Non-SDN MenuBased Sanctions List - criucok caHKkIvii, He OCHOBaHHBIN Ha

SDN), anMuHUCTpUpPYEMBbIid YTIpaBIECHUEM 110 KOHTPOJIO HaJl HHOCTPAHHBIMHU aKTHBAMHU

Munucrepcersa ¢unancos CIIA (Office of Foreign Assets Control of U.S. Department of

the Treasury), u (win) CoBera 6e3onacuoct Opranuzanuu O0bequHeHHbIX Harmii;

- CBOJIHBIN CIIUCOK JIUIL, TPYIII ¥ OpraHU3aIlHii, MOANaJaI0NINX M0 (PHUHAHCOBBIE CAHKIIHH

Erpomneiickoro Coro3za (Consolidated list of persons, groups and entities subject to EU

financial sanctions);

- CBoaHBII CHHCOK 00BEKTOB (prHAHCOBBIX caHkumii B Bemukoopuranuu (Consolidated

list of financial sanctions targets in the United Kingdom);

- Comubiii nmepeueHr CoBera besomacHoctu Opranuszanuu O0beaunenusix Haruit (the

United Nations Security (“UN”’) Council Consolidated List).

OrpaHu4eHHbIe TOBAPhI - 03HAYAET TOBAPbI U/WIIM MTPEIMETHI, SKCIIOPT WU PEIKCIOPT KOTOPHIX
OTpPaHUYEH WJIM 3alpelieH B COOTBETCTBMM C NPUMEHHMBIMHM CaHKLUSAMH, BKIIOYas, HO He
OTPaHUYMBASACH, TOBAPBI U/WIIN MPEIMETHI, KOTOpble OBLIM BKJIIOUEHBI B CAHKIIMOHHBIE CIUCKU
7r000# crpansl, rae padoraer DPD wnu ['pynna kommanuii GeoPost/DPD Group u onpezeneHsl
KaK TOBapbl/TIpeIMETHI ABOIHOTO MJIM BOEGHHOTO Ha3HAYECHHUS.

PeskcnopT orpaHMYeHHBIX TOBapOB — O3HaudaeT HKcnopT B Poccuiickyro denepanuio u/uiau
Pecnybnuky benapych paHee BBE3€HHBIX, W3 JIH0OOH CTpaHbl Ha TeppuUTOpuio PecmyOnnku
Kazaxcran TOBapoB u/WiM mpeMETOB, HA KOTOPBIE PACIIPOCTPAHSIOTCS IPUMEHUMBIC CAHKIIUH U



KOTOpPBIE SIBIISIETCS TOBapOM «JIBOMHOTO HAa3HAYEHUS» WM MOTYT OBITh MpeIHA3HAYECHbl WIH
MOAU(PHUIIMPOBAHBI JISI BOCHHBIX IICIICH.

2. OCHOBHBIE YCJIYI'H
Yeayru skcnpecc-10CTaBKH:

Yeayra «DPD EXPRESS» (NDY) - yenyra o cpouHoii nepecbuike OTIpaBOK MEXTy TOpOIaMu
PK, conepkamux B OCHOBHOM JOKYMEHTHI M MOCBUIKU 10 31,5 Kr, 1o yka3anHbIM B TapudHoit
KapTe HaIlpaBJICHUSAM U HE MO3/IHEE ONPEIEICHHOIO CPOKAMU JIOCTAaBKU JHS.

Yeayra «DPD 18:00» (BZP) — VYcnyra mo mnepecbiike OtnpaBok Mexay ropogamu PK mo
yKa3zaHHbIM B Tapu@HON KapTe HampaBleHUsAM, ¢ 10cTaBKoil He no3aHee 18:00 ompeneneHHoOro
CpOKaMH MEPEChUTKHU JIHS.

Yceayru Kiaaccu4ecKoi 10CTaABKM:

Yeayra «DPD CLASSIC» (CUR) - yenyra o cpovHoii iepecbiike OTIpaBoK MEXy rOpoIaMu
PK u B crpansl EBpasuiickoro OxoHoMuueckoro Coro3a, coaepKallux MNperuMYIeCTBEHHO
JOKYMEHTBI U ochlIKH 70 31,5 KT, o ykazaHHbIM B TapudHoO# kapTe HanpaBiIeHUSIM B IIpeesIax
YKa3aHHBIX CPOKOB.

Yeayra «DPD CLASSIC International» (DPI\DPE\DIR) — ycayra mo MexayHapOIHOM
noctaBke OTHNpaBOK, COAEpKAMMUX MOCBUIKK 10 31.5Kr, OT ABEpU A0 ABEPH, MO yKa3aHHBIM B
TapudHoit kKapTe HapaBJICHHUIM B TIepeiesaX YKa3aHHbBIX CPOKOB.

Yeayra «DPD Online EXPRESS» (CSM) — Vceayra ais MHTEpHET Mara3uHOB, W JIPYTHX
KOMITAaHUM B CErMEHTE IMCTAHIIMOHHON TOPTOBIM MO nepechuiku OTnpaBok Mexay ropoaamu PK
COJIepKalluX MPEUMYIIECTBEHHO MOCBHUIKUA 10 31.5Kr., QU3MYECKUM JIMIaM [0 yKa3aHHBIM B
TapudHoit kapTe HanpaBIEeHUSM B IIpe/iesiaX YKa3aHHBIX CPOKOB.

Yeayra «DPD OPTIMUM» (PCL) — Veayra no nepecbuike OTpaBok, coaepskaiux [1ochuku
no 31,5 xr, mexnay ropogamu PK u B ctpansl EBpazuiickoro Dxonomuueckoro Corosa, mo
yka3zaHHbIM B TapudHoii kapTe HanpaBIeHUIM B MpeieiaX yKa3aHHBIX CPOKOB.

Yeayra «DPD ECONOMY Customs Union» (ECU) - Venyra o opranu3aniai 3KOHOMHUYECKO R
Ha3zeMHOW mepeBo3kr OTnpaBok B crpaHbl EBpasuiickoro Jxonomudeckoro Coro3a, 1o
yKazaHHbIM B Tapu(HO# KapTe HAaIIpaBJICHHUAM B TIPEeiax YKa3aHHBIX CPOKOB.

2.2. CIIEHUAJIBHBIE YCJIIYI'

Yeayra «DPD Full Truck» (FTL) - yenyra mo nocraBke rpy30Bbix OTIIPaBOK MEX/1y TOPOAaMH
PK, a Taxxe B crpanbl EBpasuiickoro DxoHomudeckoro Coro3a, OTAENbHBIMH aBTOMOOUIISIMU
Pa3IMYHOM TPY30TI0AEMHOCTH 32 IoMO0it OTmpaButens. B cinyuae, eciu croumocts OTnpaBku
cebimie 10 mutH Tenre McnonHuTesb 00s3yeTcs 1o 3a1aHuio KinenTa oprani3oBath NepeBo3Ky Mo
teppuroprun PK B conpoBokIeHIH BOOPYKEHHON OXPaHBbI.

Yeayra «DPD Customs Clearance» - ycinyra no TaMokeHHOMY 0(OPMIICHUIO TOBApOB. Yciyra
OKa3bIBAETCSI KIIMEHTaM Ha OCHOBAHHHM JOrOBOPA TAMOXKEHHOTO MPEICTaBUTEIIS.

3. ONLUU



HaJjoxxenHblii niarexx — onuusa no npuemy y llomydaTtens - (GU3MYECKOTO JMIA TIO 3asBKeE
Knnenra omatel ToBapa mpH €ro nojydeHud. MakcuMalibHasi CTOMMOCTh TOBAapa B OJHOWU
Otnpagke - 1 000 000 Tenre. B cnydae He0OX0IMMOCTH HCTIOIH30BaHUS JaHHOW oniuu, KineHty
HeoOxo Mo 3ako9nTh ¢ DPD cooTBeTCTBYIOIIEE TOTIOTHUTEIFHOE COTJIANICHUE U IOTOBOP Ha
OCYIIIECTBIICHUE JICATEIHHOCTH TI0 IPUEMY IUIATeKeH (PU3NIESCKUX JIUII.

Oo0bsiBiieHHasi neHHOCTh oTnpaBkH (OLl) - BO3MOXXHOCTh OOBABUTH IEHHOCTh OTIPaBKH, T.€.
OIIEHUTh CTOUMOCTH BJIOKEHUs. [|J1sl IeHHBIX TPY30B, st OTOPABOK C HAJOKEHHBIM ILIATEKOM
SIBJIICTCSL 00s3aTeNBbHBIM, a TAaK)Ke JJISl OTIPABJICHUH C MPUMEHEHHEM TEMIIEPAaTypHOTO PEKUMA
(onuuu TPM).

IloaTBep:kaeHHMe O AOCTABKe — INIPEIOCTaBICHUE JMIly, YyKazaHHOMY KimeHToM, Konuu
Haxmangroit DPD/CMR, TH uau nHOTO JOKyMEHTA € OAMKMCHIO [ToTydaTens, moATBEp K Aaroiero
¢dakt nocraBku. lloaTBepiaeHHeM O JAOCTaBKE TAKKE MOXKET SBIAThCS nonanuck [lomydarens,
nosiyueHHasi ¢ ucrnoJsib3oBanueM TCJ] B mopsnake, npeaycmorpeHHoM Ilpunoxkennem Ne3 x
HACTOSIIUM [ 'eHepanbHbIM YCIOBUSIM.

SMS\E-mail yBenomiienune mosryuaresisi - yBegpomiieHue 1o 3asske Kimenra [lomydatens, o
cTarycax NOCTaBKHU: naTte npueMa OTIpaBKH, IUIAHUPYEMOU JaTe NOCTaBKH, JaTe JOCTAaBKH Ha
TepMUHAJI Ha3HaueHus (eciau BbIOpaH JaHHBIA BapuaHT JOCTaBKH), cymMme HamnoxeHHOro
miarexa, croumoctu yeayr DPD npu ux ornare HannuabiMu [omryuaTtenem.

HocTaBka B coriiacoBannyi aaty (JICH) — ommus, KoTopast JaeT BO3MOKHOCTH [losydarerto
W3MEHUTH JaTy AOCTaBKH, CBsI3aBMINUCh ¢ OTIenom oocmyxuBanus kireHToB DPD.

IMorpy3ska/pasrpy3ka mocbliok npu  gocraske  (ITPP,IIPA) —  opranuzamus
norpy3ku/pa3rpysku OtnpaBok maccoi 6oiee 30 kr pusndeckoro b0 0OLEMHOTO Beca.

JJIeKTPOHHOE CO00IIeHNe 0 3aKa3e/JJIEeKTPOHHOE COOOIeHHe O JO0CTABKEe - BO3MOXKHOCTh
noixydeHus: nHpopmanuu 06 ogopMiIeHHH 3aKaza B aBToMaTu3MpoBaHHOUW cucteme DPD u o
JOCTaBKE Ha YyKa3aHHBIA B 3asBKE aJpec IEKTPOHHOH mNouThl. CTOMMOCTH JaHHOW OMIIMH
BKITIOYCHA B CTOUMOCTbD YCITYTH.

O:xunaHue Ha ajpece 0CTABKH WM B IyHKTe NpHeMa/Bbliauu — oxuaanue Mcnonuutenem
Ha anpece [lomyuartens uiaM B MyHKTE MpHeMa/Bbliaud, B TeueHue 20 MHUHYT, MOCIE MEPBOTO
koHTakTa ¢ [lomydarenem, 1151 BO3MOXKHOCTH IPUMEPKHU WIIH MTPOBEPKU HA COOTBETCTBHE TOBApA,
kyrieHHoro Ilomydarenem ((pu3MYecKUM JHMIIOM) B KOMIIAHMU JUCTAHIIMOHHOW TOPTOBIIU.
[IpaBuna okazanus ganHod Omnuuu ykazanel B [lpunoxenun Ne 4, kotopoe sBIsSeTCS
HEOTHEMJIEMO YacThIO HACTOSIIUX [ eHepaTbHBIX YCIOBHIA.

Predict — omust, B pamkax kotopoii [Tosydarens OyeT 3apaHee HHGOPMHUPOBAH O TUIAHHPYEMOM
JaTe JOCTaBKH M MOXKET CaMOCTOSATEILHO H3MEHUTh JIaTy, BDEMEHHON HHTEPBaJI, apec T0CTaBKH
(B mpezenax ropoja JAOCTABKH, YKA3aHHOTO KIHEHTOM B 3asBKe), OTCIEANTh CTATyC 3akasa, a
TaK)Ke OTMEHHUTD 3aKa3 B pasjzene 1o ceoeiike http://mydpd.dpd.kz/dpd/recipients/recipients.do2

CTOMMOCTh MPEIOCTABIICHHS YCIYT U OMIMii yka3ana B TapudHoit kapre Ha www.dpd.kz
4. My DPD
Ha caiite www.dpd.kz B pazmene My DPD Kmwmentet DPD moryr opranu3oBath CBOM

HepCOHaHBHBIﬁ pasnaeii, 3alIMUIIEHHBIN JTHYHBIM mapojiceM MW BOCIIOJIb30BATLCA YIIO6HBIMI/I
HHCTPYMCHTAMU JJI O(I)OpMJ'ICHI/ISI 3adKa3a, IMOArOTOBKU HOKYMCHTOB (HC‘-IaTI/I Haxneek DPD u
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Haknanueix DPD), oTcnexuBanus OTpaBok, pacueTa CTOMMOCTHU JI0CTaBKH, a TAKXKE MOTY4EHUs
OTYETHOCTU M UH(OPMAIIMHU IO CUETaM.

5. YITAKOBKA

5.1. Knuenr o6s3aH o0ecrieuuTh COOTBETCTBUE YIAKOBKU ITOYTOBBIM HOPMATHUBHBIM MPAaBOBBIM
TpeOOBaHUAM M YCIOBHSM II€PEBO3KH aBTOMOOHMJIBHBIM, BO3AYIIHBIM H JKEIE€3HOIAOPOKHBIM
TPaHCIOPTOM, TapaHTHUPOBaTh, YTO OHA OOECIIEYMBAET COXPAHHOCTH BJIOXKEHHUS OT OOBIYHBIX
PUCKOB IIpH IEPECBUIKE, HCKIIOYAaeT JOCTYyll K BHYTPEHHEMY BIJIOKEHUIO U COJEPKUT
HE00X0IMMYI0 MapKUPOBKY/MaHHUITYJISIIUOHHBIC 3HakH. HacTosmmm KimeHT npexynpexaaercs o
TOM, yTO McnonHuTens BopaBe MpeabsiBUTh K HEMY NMPETEH3UU B CIydae MOBPEXKACHUS APYrUX
[TochutoK 1O MpUYKMHE HENPAaBWIBHOM yrakoBkH [lockuiky, nepecslmaemMoit no 3akaszy Knuenra.
5.2. CBeneHus 0 He0OOXOIUMOCTH AOMOJHUTENIBHOM YIaKOBKU JOJDKHBI ObITh yKa3zaHbl KitnenTom
pu (OpMHUPOBAHUHM 3aBKU HAa OKa3aHUE [TOYTOBBIX YCIyT. B ciayyae ecny KJIMEHTOM He 3asiBJIeHa
W/WM HE OIJIaYeHa yciiyra, paBHO Kak He oOecliedeHa 3asiBKa mocie ykazanus VcnomHurens o
HEO0OXOJIMMOCTH B JOMNOJHUTENIBHON ynakoBKe, VICIIOTHUTENh MOJHOCTHIO OCBOOOXKIAETCA OT
BO3MENIEHUS ymiepOa, €cld €ro NPUYMHOM CTallo OTCYTCTBHE HaJUIexamed (B T.4.
JOTIOTHUTEIBHON) YIAaKOBKH.

5.3. McnosHuTEND BIIpaBE OTKA3aTh B IPUEMKE OTIIPABIICHNN C YITAKOBKOW HE COOTBETCTBYIOIIEH
TpeOOBaHUAM, YKa3aHHBIM B 1.5.1 HacTosux ['eHepalbHBIX ycIOBUH, JMO0 NMpPU OTCYTCTBUU
MaHUIYJISUOHHBIX 3HAKOB W HWHBIX YCJIOBHBIX OOO3HAUEHWUH, MPUMEHSIEMBIX IS
COOTBETCTBYIOIIEH KaTErOpHH IMOYTOBBIX OTIPaBJIEHUH (TPY30B).

5.4. OtnpaBneHus: He oOecrieueHHbIe HaAJIeKalel yIakoBKOM, MaHUMYJISAIIMOHHBIMYU 3HAaKaMH
W/WIIA UHBIMH TPEOYyEeMbIMH YCIIOBHBIMU 0003HAaYE€HUSAMU, IPUHATHIE VICcONHNUTENEM K TEpEeBO3KE
He o0ecrneynBaroTCs OOBSIBICHUEM ILIEHHOCTH, a B CJIydae OIJIaThl KJIMEHTOM OObBSBICHHEM
LIEHHOCTH Y BBISIBJIEHMEM HECOOTBETCTBUS YIMAKOBKH (OTCYTCTBHUS MAaHMITYJISLIMOHHBIX 3HAKOB U
UHBIX TpeOyeMbIX YCIOBHBIX OOO3HAYEHMi), BCIEACTBUE IOBPEXKJCHHUS IOYTOBOIO
OTIPABJICHUS/TPYy3a U3-32 HEUCITOTHEHUS KIIMEHTOM TpeOoBaHwmii 11. 5.1 HacTosux ['eHepaabHbIX
ycnoBui, McnonHurens 0cBOO0XKIaeTC OT BO3MELICHHS TaKOro yuiepba, a cymma, oIladyeHHas
3a 00BSIBIIEHUE LIEHHOCTH ITOYTOBOT'O OIPABJICHUS MOUIEKUT Bo3Bparty KineHry.

6. YCJOBUA IIPUEMA 3AsIBOK HA IIEPECBLIKY, YCJIOBHUS 3ABOPA H
JOCTABKHM  OTIIPABKHM, OIPEJAEJEHUA  MAPIIPYTA  IIEPECBIJIKH
OTIIPABKH

6.1. Mcnonnurens npuHUMAaeT 3asABKU Ha mepechUiky OTnpaBok B aapece OrtmnpaBurens B
TEKYILUHN JEHb:

ITo ycnyre DPD EXPRESS — no 14.00 B Anmatel 1 ActaHe (BpeMs MecTHoe). OTnpaBKu
1o 3asBKaM pasMmelneHHele nocie 14.00 nmpuHHMMaroTCs C agpeca OTIPAaBUTENS Ha
clenymui pabounii JeHb;

ITo ycnyram DPD 18:00, DPD OPTIMUM, DPD ECONOMY Customs Union, DPD
Online EXPRESS, DPD CLASSIC, DPD CLASSIC international 3asiBka mpuHHAMAaeTCst 10
14.00 mo mecTHOMY BpeMeHHM ropoja npuéma OTHpPaBICHUS B Cilydae, €CIU IpUeM
OTIIpaBKH, OyJeT MPOUCXOAUTH B TOPOJIe, B KOTOPOM pactoioxkeH ¢unuan DPD, cincox
¢unmnanos DPD pasmenien Ha caiite Www.dpd.kz. OtnpaBku 1o 3asiBkam pa3MeIieHHbIC
nocine 14.00 nmpuHUMaroTCs ¢ afpeca OTIPaBUTENS Ha CIEAYIOIUN pabounii AeHb.

6.2. 3asBKa MpUHUMAETCS OCPEACTBOM OHMaiiH cepuca MyDPD Ha caiite www.dpd.Kz, gepes
CEepBUC aBTO3Arpy3KH, IO IEKTPOHHON NOYTE, MM B MUCBMEHHO (hopme.
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6.3. dopma 3asBku pasmerieHa Ha caiite Www.dpd.kz. https://www.dpd.kz/blank-zayavki/
[TonyueHHbIE TAKUM 00pa30M 3asBKH MMEIOT HOJHYIO FOPHANYECKYIO CHIIY U PacCMATPHBAIOTCS
Kak I0JJaHHbIC B TUCBMEHHOM BUJIC.

6.4. Mapmpyr u cnoco6 mnepecbuiku OrtnpaBku Kiuenra BwiOupatorcs Vcnonnurenem
UCKIIFOYUTENIFHO 110 COOCTBEHHOMY YCMOTPEHHIO.

6.5. Ilpu cnage Kiimenrom OTtnpaBku Ha TepMuHa VicoTHUTEIS 3as8BKa MOKET OBITh OpopMIIeHa
B TOT k€ AeHb 10 17.30.

6.6. I[Ipu cmaue OtnpaBurenem - puzndeckuM Juiom, OTnpaBKu Ha TepMUHAT VICTIOTHUTEIS TN
Kypbepy, ynojsHomMoueHHOMY Mcnonnutenem, OTmnpaBuTenb 00s3yeTcs:

a) MpeIbsBUTh JIOKYMEHT, YAOCTOBEPSIOMIMN JIMYHOCTh M yKa3aThb €ro JaHHble B TIpade
«[IPUMEYAHUA I10 OTIIPABKE», a Takke MNOATBEpAUTh CBOEH MOJIMUCBIO TEKCT
«3anpelieHHbIX K nepechlike BiIokeHu HeT. C TpeOOoBaHUSMH K YIIAaKOBKE 03HAKOMJICH »;

6) MNPEABABUTE BJIOKCHUA OTHpaBHeHI/Iﬁ C OCJIBIO YAOCTOBCPCHUA OTCYTCTBUA 3alIPCIICHHBIX K
MEPECBIIIKE NPEIMETOB.

6.7. Ilpu cmaue OTnpaBiieHWH Ha TepMUHAT VICIOTHHUTENS WM Kyphepy YIOJIHOMOUYECHHOMY
Ucnomaurenem, KiineHTOM - GU3NYECKUM JUIIOM, PEIBSABIISIOTCS B OTKPBHITOM BHJI€ BHYTPEHHUE
MOYTOBBIC OTIIPABJICHUS C OOBSBICHHON IEHHOCTHIO M OTHCHIO BJIOXKEHUS, W MEXIYHAPOIHBIC
OTIPABJICHHUS - C TAMOKEHHOM JIEKJIapalnen.

6.8. IIpu cnave MexxayHapOIHBIX OTIpaBIeHUH, HanpaBisieMbix n3 Ka3zaxcrana B crpanbl EADC
OTIPaBJICHUI, HE OTHOCALIUECS K KAaTETOPUU TOBAPOB «IJISl JTUYHOTO MOJIb30BAHHUSA», COTJIACHO
TamosxenHoro kojekca PK u Tamoxxennoro Kogekca EADC, KiveHT B 1ensix noATBEPKIACHUS
OTCYTCTBHSI BJIO)KEHUH B OTHpPABIEHUH, OTHOCSAIIMXCS COIJIACHO IME€PEYHI0 TOBApOB,
pasmelneHHOMY Ha oduiraabHoM caiite WwWw.Kgd.kz , a takke caiite Mconnurens www.dpd.kz,
BBE3CHHBIX I10 TaMOXCHHBIM cTaBKkam Bcemupno#t Toprosoii Opranmszamuu (BTO) wu
3anpenieHHbIX K BBO3y B cTpanbl EADC, mpenocraBiseT B KaueCTBE TOBAPOCOIPOBOIUTENIHHOTO
JOKYMEHTa OIUCh BCEX BIIOKEHUI, a TAaKKe KOIMUU JeKIapaliii Ha ToBap, SJIEKTPOHHBIH (bl€) cueT
(a) dakTypsl, 3aBepeHHbBIE B TEPPUTOPUATIHLHOM OpraHe TOCyJapCTBEHHBIX JO0XOJ0B B cdepe
TaMO>KEHHOTO Jeja, Ju00 eciu ToBap mnpous3BeieH B KaszaxcraHe 3aBepeHHYIO B TakOM JKe
nopsjke konuto CT KZ.

6.9. B cinyyae OTCYTCTBHSI TOBapOCOINPOBOIUTEIBHBIX JOKYMEHTOB, YKa3aHHBIX B M. 6.8 u B
YCTaHOBJICHHBIX Cllydasx B M. 6.9 Hacrosmux OOmux ycnoBuid, VcnomHuTens MMeeT MpaBo
OTKa3aTh B IPUEMe TaKOT0 OTIPABIICHUS K MEPEeBO3Ke Oe3 KaKoil-mub0o OTBETCTBEHHOCTH.

6.10. Eciu Kinuent ne siBasiercst [lnarenbliukoM 3a MEpechbUIKY, a OIiaTa MPOU3BOAUTCA IO
0e3HAIMYHOMY pacueTy, B 3asIBKe JI0JDKHA OBITh ClielaHa OTMETKa B Ipade «oruiarta rnoyydarenem/
Tpetbell ctopoHOW». IIpum sTom KimeHT 00s3aH yka3zaTh B 3asBKe KJIMEHTCKUH HOMeEp
IInarensmmka. Ecmm Ilmarenpmmk He sBasgerca kiaueHtoM DPD, Knuent, ssiusrommiics
3aKka3unuKkoM, JIOJDKEH MpHUCIaTh NpPeABAPUTEIbHO B NMHUCBMEHHOM BHJE, BCIO MH(pOPMAIHIO O
[Tnarenpuiyke, He0OXOAUMYO ISl IPOBEAECHUS C HUM PacuéTOB.

6.11. Ucnnonaurens ocymectsiseT npuem Otnpasok ¢ 9:00 no 18:00 nns yeayr: DPD 18:00, DPD
EXPRESS, DPD OPTIMUM, DPD ECONOMY Customs Union, DPD CLASSIC , DPD Online
EXPRESS, DPD CLASSIC international.

s Knmuentos/OtnpaButenedt, padoratomux 10 17:00, cranaapTHEIM BpEMEHEM IpHeMa B uepTe
ropoja, rae pacnosiokeH ¢unuan Hcnomnutens, siBiusercss untepBan ¢ 9:00 mo 17:00 mpu
HAJIMYMU B 3asBKe WH(pOpMAIMU 0 BpeMeHH paboThl. [Ipn HeoOxomumocTn KinneHt Moxer, rmpu
pa3MeIleHnH 3asBKHU B JIeHb, IPEALIECTBYIONIUI AaTe mpruema, BIOpaTh nepByto (¢ 9:00 mo 13:00),
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60 Bropyro (¢ 13:00 mo 18:00) monoBuny mHs 1 nepenaun OtnpaBku McnonnuTento B uepte
ropoJia, TJie pachoiokeH (uiarall win opUIHAIbHbIN npeacTaButens DPD.

Hnst yemyr DPD OPTIMUM, DPD Online EXPRESS, DPD CLASSIC international Kinuent npu
pa3menieHun 3asBku wim [lomydarens npu oOpamenun B Otaen oOCIy)KUBaHUS KIMECHTOB
HcnonHuTens MOTYT BBIOpaTh MEXIy CISAYIOMMMHU AuanazoHaMu pocraBku: 9:00-18:00, 9:00-
14:00, 13:00-18:00, 18:00-22:00 — B ¢pmnmanax, rae JOCTyIEH JaHHBINA cepBHC. [To coriracoBaHUIO
Mexay Ucnonuurenem u [lomydarenem gocraBka MoxkeT ocymecTBisThes ¢ 18:00 mo 24:00.
WcnonuuTtenp oCymiecTBIsseT mpueM W Bbigady OTHpaBOK HAa TEPMHUHATAX M B MYHKTax
npuema/Boiiaun ViconnuTens B cootBeTcTBHM ¢ MH(popMarwmei Ha http://dpd.kz/ru/contacts/.

6.13. Ucnonnurens ocyuiecTiser npuéM U Bbigauy OTnpaBok Ha TepmMuHanax Mcnomnutens c
10.00 no 17.30.

6.14. Tlepemaua Knuentom OtmpaBku Ha TepMuHan 1mocie 17.30 ocymiecTBisieTcss TIo
COTJIaCOBAaHHWIO, B TaKOM ciydvae, VICIOTHHWTENs B MpaBe YBEIMYUTh CPOK JOCTABKH HA OJHH
pabouuii 1eHb.

7. IOAI'OTOBKA OTIIPABKU U YITAKOBKA

7.1. OtnpaBka JoJpDKHA OBITH MOJATOTOBIIEHA K TMpuesny npeactaButenss DPD, to ects Bce ee
[Tocbuikn  JOMKHBI HAXOAUTHCS B OJHOM MecTe. MaKCHUMallbHOE€ BpEeMS HaXOXICHUS
Kypbepa/McromHuTENS Ha aapece 3aBUCUT OT CYMMAapHOTO (PU3HYECKOTO Beca 3a0MpaeMbIX U/HIN
noctapisieMbix OtnpaBok: 10 400 kr — 20 munyT, 10 1500 kr — 30 MmunyT, 10 5000 KT — 60 MUHYT,
cbimie 5000 kr — 120 MunHyT.

7.2. B cnydae eciin OTnpaBka HE TOTOBA, Kypbep/MICHONIHUTENh, UMEET MPaBO MOKUHYTH aJpec
Otmpasurens. s nepeogopmMieHus 3akaza HeoOxoauMo cBsizatbes ¢ Mcromaurenem (Otaenom
00CITy>)KMBaHUS KIIMECHTOB).

7.3. Otnpasutens/Ilonydarens gomkeH oOecreuuTh AOCTYN MpeacTaButels VcrnonHuTens u
aBTOMOOWIIS K MECTY MOTPY3KU/Pa3rpy3Ku.

7.4. Ortnpasurens/[lomydarens AODKEH CaMOCTOSATENBHO OCYHIECTBHUTBH IOTPY3KY/pasrpysKy,
ecimn OTrnpaBka Maccoit 6osee 30 kr puzmveckoro b0 00bEMHOTO Beca.
Onuus «Ilorpy3o-pasrpy304Hbie paboOThI.

7.5. HOCT&BK& IIOYTOBOI'O OTIIPABJICHUA 10 KBAPTUPBI Honyanenﬂ OCYHICCTBJISACTCA HC BBIIIC 5-
I'0 3Taxa (I/ICKJHO‘ICHI/IC, J0CTaBKa B BBICOTHBIX AOMAax IIpU HAJIWYHHU pa60Ta101uero J'II/I(l)Ta nu
TEXHUUYECKOM BO3MOKHOCTHU J'II/I(l)Ta TPAaHCIIOPTUPOBATHL TAKOC OTHpaBJ'ICHI/IC).

7.6. OtmpaBuTeNb JOJDKEH caMoCToATeNbHO 3anoiaHuTh Haknamnyiro DPD B cooTtBercTBHHE €
npaBuiIamMu opopmieHHs, ykazaHHbIMU B [Ipunoskenun Ne 1 HacTosux I'eHepanbHbIX YCIOBHIA.
OTnpaBuTENs TOKEH CAaMOCTOSITENIBHO 3allOJHUTH COIPOBOJUTENBHBIE JOKYMEHTBI, €CIIN OHU
HeoO0XoaAuMBbl. VIcroMHUTENh HE MMEeT IMpaBa pPAaCHUCHIBATHCSI BO BHYTPEHHHUX JIOKYMEHTax
Otnpasurens.

7.7. Wcnomuutens npuHuMaeT OTHpaBKU MO KOJUYECTBY MECT, (DAaKTHUECKH MEpeJaHHOMY

OTHpaBI/ITCJ]CM, Jaxe €CJIN 3TO HC COOTBETCTBYCT KOJIMYCCTBY MECT, YKa3aHHOMY B Haknagnoit
DPD.
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7.8. KnueHT He BOpaBe MPEIbsBISATH MPETEH3UU MO KOJUYECTBY MECT U 00s3yeTcs OIUIaTUTh
CTOMMOCTh TIEPEBO3KH TO (DaKTHUECKOMY KOJIUYECTBY MECT, MpUHATOMY McmomHuTelneM OT
OtmnpaBurensi.

7.9. T1OCBIIIKH JOJKHBI OBITH YITAKOBAHBI 10 MPHOBITUS VCTIONHUTENS, BO3SMOXKHOCTD JAOCTYIA K
BJIO’KEHUIO JIOJDKHA OBITh MCKIIIOUEHA. YIIaKOBKa JOJDKHA COOTBETCTBOBATh XapaKTepy BIOKEHUS
1 croco0y TPaHCIIOPTUPOBKH, YTOOBI 0OECIICUUTh COXPAHHOCTh BJIOKCHHS OT OOBIYHBIX PUCKOB
IIPU TIEPEChUIKE. YTaKOBKa JIOJDKHA COJIEPKATh HEOOXOIUMYIO MapKUPOBKY/MaHHITYIISIITUOHHBIE
3Haku. VcnosHuTENb BlIpaBe NpeAbIBUTH MpeTeH3u0 KiMeHTy B ciaydae MOBPEKIACHUS IPYTUX
[TochutoK 1O IpUYKHE HENPaBUIIbHOM ynakoBKHU [loceuiky, epeceuiaeMon 1o 3akasy Kiuenra, a
TAaK)K€ OTKa3aTbC OT OTBETCTBEHHOCTH, B ClIy4ae IOBPEXKICHUS WIM IOJHON YTpaThl
OTIPAaBJICHMS], BCIEACTBUE HEHAIIEKAIEH YIAaKOBKH.

7.10. Ilpu nocraBke OtnpaBok ¢ onuuelt HamokeHHbId miuaTex, ecnu pazMep HanmoxkeHHOTro
rareska npesbimaer 200 000 (1Bectu Thicsd) TeHre, Mcnonnurens 3anpammuBaet y [lomydarens,
B paMKax coOmoeHus: TpedboBanuii 3akona Pecniydnuku Kazaxcran ot 28 aBrycra 2009 roga Ne
191-1V «O npoTHBOAEHCTBUM JieTAIN3aluN (OTMBIBAHUIO) JIOXOJOB, TIOYUYEHHBIX MPECTYMTHBIM
nyTeM, U (PUHAHCUPOBAHHUIO TEeppOpU3May», A (PUKCUPOBAHUS CBEACHUN, HEOOXOIUMBIX IS
UICHTUQUKAIMN TIOJydaTeass JaHHble JIOKYMEHTa, YAOCTOBEPSIOIIEr0 €ro JUYHOCTD,
WHUBUAYaJIbHBIN HIeHTU(UKAMOHHBIN HOMED (32 UCKIIFOUEHUEM CITyyaeB, Korjaa pUu3sn4eckoMy
JUIy HE IMPHUCBOCH WHAWBUIYAIbHBIH WICHTU(PUKAUOHHBIA HOMEpP B COOTBETCTBUU C
3aKoHoJaTenbcTBOM PecniyOnuku Kaszaxcran), a Taxke IOpuIM4ecKuil aapec;

7.11. B cnyuae Beimaun otnpaBok B cetu DPD Pickup, maentudukarus [lomyuarens Moxer
npousBoauThCs HMcnomuurenem mo HoMepy 3akasza, ykazaHHomy [losydatenem u pa3zoBoMy
naauBuayabHoMy [IMH-koy, monyderHomy [lomydareneM rmo cMc/31eKTpOHHON TouTe (HOMep
TenedoHa U aapec IEKTPOHHOU mouThl it HanpaBienus [IMH-koxa u Homepa 3akaza Knuent
npucekutaer Mcnomautento B 3asBke) oT Mcnosnutens, BBogumomy [lomydatenem B cucreMmy
Ucnonnutens. OTBETCTBEHHBIM 3a cCOXpaHHOCTh M Hepasrinamenue [IMH-koma sBisiercs
[Tonyuarens. Beenenne um [IMH-kona siBasiercs moarepkaeHueM Ilomydarenem ¢akra, 4To
MMEHHO OH SIBJIETCS HaJyIexaluM noiydareiaem OtnpaBku. MCoTHUTENb MOXKET MPOBEPUTH Y
[TomyuaTtens noxkymeHt, ynoctoBepsomuil tuyHocTh. [locne ykazanus Ilomydarenem Homepa
3aka3a u BBoja [IMH-kona, cuctema McnosHurtens aBTomMaTtuyecku mpucBauBaeT OTpaBke U
3aka3y ctaryc «Beinany». Bpyunyto nanHblil cTatyc mpucBoeH ObITh He MOXkeT. [lo pe3ynbTaTam
BBIJJAHHBIX OTIPAaBOK cucteMa lMcronHurens aBToMaTUYecKu (GOpMUPYET OTYUET, COAep Kalluil
nepeueHb OTnpaBok, BelaHHbIX [lomyuaTenam. KineHT cornamaercs, 4To TaKoi OTUET SABIISETCS
JOCTaTOYHBIM MOJATBEP)KICHUEM UCIIOJIHEeHUs VcTonHuTeneM CBOUX 0053aTeIbCTB M0 JOCTaBKE
OTnpaBKU HAAJIEKALTUM 00pa3OM.

7.11.1. CneunanbHble TpaBuia OECKOHTAKTHOW JOCTaBKU OTIpaBiIeHUH (Ipy30B) (pusmueckum
TUaM:

7.11.1.1. B kauyecTBe MCKJIIOUYEHUS M3 OOIIMX IMpaBHJ JOCTaBKH OTHpasieHuil (rpysos) DPD
Ipe/ularaeT ajbTepHATUBHYIO JOCTaBKY OTHpaBiieHUil (Tpy3oB) ¢usnyeckum auuam 0e3
HEMOCPEICTBEHHOTO MPSIMOr0 KOHTAaKTa C HUMU NPH YCIOBHUH, YTO (PaKT 3TOM JOCTaBKU OyneT
MOJITBEPXKAAThCS JIFOOBIMU JIOCTYIIHBIMHM CPE/ICTBAMH, OCHOBAaHHBIMHM Ha HCIIOJIb30BaHUHM U
MPUMEHEHHH OTMCAHHBIX HIKE TEXHOJIOTUHN U ITPOLIETyp.

7.11.1.2. DPD BnpaBe He TpeOOBaTh OT JIHIA, OOPATHBILEroCs 3a MOJIYYE€HHEM OTIpAaBICHUS
(rpy3a), BBINOJHEHUS COOCTBEHHOPYYHOW WM IM(POBOH MOANMUCH B  JOKYMEHTE,
COIIPOBO’K/JAIOIIEM OTIpaBiIeHUE (IPy3), €CIU 3TO JULO COOOIINIO UCTIOTHUTENIO MUH-KOI.



Ilon «muH-KOIOMY» OyzmeT moHMMathesi (opmupyemoe DPD B aBTOMaTH3MpOBAaHHOM pEKUME
YHUKaJIbHOE COYETAaHHE CHMBOJIOB, HAIPABIIIEMOE HCIOJHHUTEIEM IOJIy4aTell0 B COCTaBe
CEpBUCHOTO COOOIMIEHUS] Ha YKa3aHHBIM KIMEHTOM (OTIpaBUTENeM) aOOHEHTCKHH HOMEp
MOOWIBHOTO TenedoHa Uil OAHOKPATHOTO NMPUMEHEHHsS 3TUM I0JIydaTeleM NpHU MOJyYeHUH
aJIpeCOBaHHOTO eMy oTnpasieHus (Tpy3a). [lox “cepBucHbIM cooOmieHreM” OyAeT MOHUMATHCS
Hanpasisiemoe DPD momyuartenmto Ha aOOHEHTCKHII HOMEpP MOOWIBHOTO TeleoHa TEKCTOBOE
cooOmieHne, cojep)kamiee IMHH-KOJA, HEOOXOMUMBIA Ui TMOJNydeHHs OSTHM IIOJydaTesieM
KOHKPETHOTO OTITpaBJeHUs (Tpy3a).

7.11.1.3. JIuno, oOpamatonieecss 3a NOJy4EeHHEM OTIpaBICHUs (Tpy3a), A MOATBEPKACHUS
JUYHOCTH (JIMYHOCTH M TIOJTHOMOYHIA) TOJDKHO COOOUIUTH MCIIONHUTENIO MUH-KOJ, YKa3aHHBIN B
CEpPBUCHOM cooOmieHuu, HamnpaBieHHOM DPD monydarento mno aOOHEHTCKOMY HOMEPY
MOOWIBHOTO TeneOHa, yKa3aHHOMY OTHpaButeneM (kimeHToM). [TuH-KOI mpHBsI3BIBaeTCS K
uaeHTugukaTopy (HoMepy) OTHpaBiieHus (Tpy3a), KoTopoe (KOTOpbI) MOJUIEKUT BblIaue
MOJTy4aTelto, MPeICTaBIsAs co00i croco0d KOAUPOBKHU JaHHBIX 00 3TOM moJydarene. [IpoBepka
NMUH-KOJ[a, COOOIIaeMoro JIMIOM, OOpaTHBIIETOCS 3a TOJy4eHHEM OTIpaBlieHHs (Tpy3a),
MIPOU3BOJIUTCS ABTOMATH3UPOBAHHBIM CIIOCOOOM IPOTPAMMHBIMH CpPEACTBAMHU HCTIOJTHUATEJIS.
Ecim Ha3BaHHBIA JIMIIOM HOMEpP YCIENIHO TMPOXOIUT TPOBEPKY, COOTBETCTBYS MUH-KOMY,
MPUBSA3aHHOMY K HAEHTU(DUKATOPY (HOMEpY) OTHpaBiieHus (rpy3a), TO 3T0 OTHpaBlieHUE (Ipy3)
BBIJIAETCS ATOMY JIUILY.

7.11.1.4. Bo wuzbexanue COMHEHUH coOOIIeHUE (MPUMEHEHHE) MHH-KOJA JIUIIOM, KOTOPOe
oOparaercsi 3a TOJydeHUEM OTMpaBieHUS (Tpy3a), B BBHINICIPUBEACHHBIX IENIAX MPU3HACTCS
MPOCTON DIIEKTPOHHON TIOJIMHCHIO TOJTydaTessi, BBICTYINAs JOCTATOYHBIM W HAJIC)KAIIUM
MOITBEPXKICHUEM BPYUEHHS ATOTO OTIPABICHUS (TPY3a) TOMY ITOTYYaTEII0 PH HATUYHH Y HETO
JOCTAaTOYHBIX M TOJHBIX MOJHOMOYHA. [TocKoNbKy MHH-KOJ (hopmMupyercss u oOpadaTbiBaeTcs
WCTIOJTHUTEJIEM IOCPEICTBOM 3alUIICHHBIX KOMaHJ M aJTOPUTMOB, HMCKIIOYAIONINX TOCTYIT
KaKUX-1100 MOCTOPOHHUX JIHII, HE ABIAIOIINXCS MoaydareneMm, DPD He HeceT OTBETCTBEHHOCTH
3a BpYyYCHHE OTIpaBJICHUS (Ipy3a) HEHAUICKAIIEMy JIHILY, KOTOPOE IpPH IMOJYyYCHUHU ITOTO
oTrnpaBieHus (Tpy3a) COOONIMIO MUH-KOJI, HAPABJICHHBIA TOJTydaTelisi Ha a0OHEHTCKUI HOMeEp
MOOWIBHOTO TenedoHa, YKa3aHHBIM KiIHeHToOM (otmpaButeneM). llonrBepkxaenue Qaxra
BPYYCHUS KAaKOTO-TMOO0 OTIIpaBIieHUs (TPy3a) MOJIydaTesro MPOU3BOIUTCS HA OCHOBAHUY aHAIIN3a
JaHHBIX OJKypHQJIa pPErHCTpaluyd COOBITHH, MPEACTABISIONIEr0 CcOOOW  aBTOMAaTHYECKH
(bopMUpYEMBIii MacCHUB XPOHOJOTHYECKUX 3aluce O COOBITUSX, 3a()MKCUPOBAHHBIX Ha
anrmapaTHO- MPOTPAMMHBIX CPEJCTBAX MCHOJHHUTENSA. ECiM y MCIOTHUTENS BO3HUKAIOT KaKHe-
a1M00 COMHEHHMSI B TOM, YTO KOHKPETHOE JIMIIO SIBJSCTCS IMoJiydareneM (IPelCTaBHTEIeM
MOJTy4aTesisi), OH BIPaBe MOTPeOOBATh OT HETO JOTOJIHUTEILHOE MOITBEPKICHHUE.

7.11.1.5. Ecnu otnpasienue (rpy3) JOCTaBISETCS MO afpecy >KHIOTO MOMEIIEHUs, JOMyCKaeTcs
Bpy4YEHHE OTMpaBieHUs (Tpy3a) J000MY JIHIlY, KOTOpoe (PaKTHUYECKH TaM HAXOAMUTCS, YUUTHIBAs
00CTaHOBKY, B KOTOpPOW 3TO JHUIO JeicTByeT. IlepedeHb 0OCTOSTENHCTB, KOTOpHIE MOTYT
CBUJCTENTHCTBOBATh O HAIMYUU Y MPEICTaBUTEINS MOJTydaTenss HEOOXOAUMBIX MOJTHOMOYHMA, HE
SIBJISIETCS.  3aKPBITBIM, IIOCKOJBKY 3aBUCUT OT KOHKPETHOM CHUTyallud, OLIEHUBAEMOMU
WCIIOJTHUTENIEM B KaXKJIOM CITy4yae MHIUBHUIYAJIbHO.

8. OTIPEAEJIEHUE BECA U PABMEPA. IIOHATHE OBBEMHOI'O U IIVIATHOI'O
BECA

8.1. IIpu 0OpaboTke, HAa TepMUHAJIE OTIIPaBJIEHHUS U Ha TepMuHaie AoctaBku, DPD npousBoaut
onpeneneHue Maccbl — oOmepuBaHue M B3BemmBaHue Iloceuiok. Mudopmamus o pasmepe,
¢usnueckom 1 06beMHOM Bece [ochiok u o mmatHoM Bece OTIIPaBKU OTPAXKAETCS U XPAHUTCS B
6a3e JaHHBIX MporpaMMHoro obecneuenust Mcnonaurens. KiaueHT cornamaercs ¢ IpuMeHEHUEM



JNaHHbIX 0 pa3mepe U Bece llocbutok u OtnpaBok U3 cuctembl VcnosHUTENS A MPOBEIEHUS
TapuU(pUKAIUE CTOMMOCTH YCIYT, a TaKXKe C LIEIbl0 OIpeAeieHus pazMepa u Beca Ilochuiok u
OTnpaBoK MpU UX IPUEME U TIOCTABKE.

8.2. Ilpu mpueme w/mmm pocrtaBke OtmpaBku Ha TepmuHan HMcnomautens, KimeHT Bmpase
IIPUCYTCTBOBATH IIPU OIPENEICHUH Beca U pazmepa OTIpaBKH.

8.3. Tapud st oTpaBKu onpenensiercs Ha ocHoBaHuu «IlmaTHoro Becay.

IInaTHEIM BecoM sBiIsieTCS HauOOJIbIEEe 3HAYEHHE IIprU CpaBHCHUUN (1)I/ISI/III€CKOI‘O 1 00BLEMHOTO
BecoB. OObEMHBIN BEC MOCBUIKH PacCUUTHIBAeTCs Mo (opMyrse, yKazaHHON B pasjene Tapugos
https://www.dpd.kz/services/

8.4. Ilnatupii Bec OTmpaBkH, cocTosied M3 HeckolbKuxX Ilochbulok, ompenensieTcst myreM
CYMMHpPOBaHUS IUIATHOTO Beca Kax 01 [lochuiku.
[Ipu BeICTaBICHUM CUETA MJIATHBIN BEC OTIPABKU OKPYIJISIETCS B OOJBIIYIO CTOPOHY.

9. HETPUHUMAEMBIE OTIIPABKHA

9.1. UcnonHuTenb HE NPUHUMAET K NepechbUIKe Mo4YToBblie OTIPaBKU C NEPEUYETOM BHYTPEHHUX
BJIO)KEHUH, a Takke He (Qukcupyer omnuch BioxkeHud B Hakmaguoit DPD, ecnu unHoe He
MIPEeyCMOTPEHO JAOTOJHUTENBHBIM coranieHueM Mexay Mcnomaurenem u Kiinentom.

HcnomauTens HE MPUHUMAET K MEPEChUTKE/TIEPEBO3KE:
- 0e3 corjacoBaHHUs TIOYTOBBIC OTMIPABJICHHS C OO0BABIEHHON IEeHHOCTHIO cBbime 10.000.000
TEHTe, KOTOPBIE 3asBIIIOTCS K MEPECHUIKE C OJTHOTO aJipeca B OJUH JCHb.

9.2. IlpemMeTrsl M BENIECTBA, 3alpElICHHbIE K TMEPECHUJIKE BO BHYTPEHHUX MOYTOBBIX
ornpaBieHusX. [lepedueHb mpeaMeToB M BEIIECTB, 3aNpPELICHHBIX K TMEpPEechUIKe, YKa3aHbl B
[Tpunoxenun Ne 2 k HacTosUM [ €eHepaabHBIM YCIOBHUSIM.

9.3. Ilpu obnapyxenun IlocbuikH, coaep)KMMOE KOTOPOW yKa3aHO BbIIe, VICmosHHUTENb, 1O
CBOEMY YCMOTpEHHIO, Bo3Bpaimiaer ee OtnpaButento, aubo Hampasiser Kinuenty tpeboBaHue
3abpatb [locbuiky o agpecy, ykazannomy Mcnonnurenem. Bo3BpaT u xpaneHue npou3BOAUTCS
3a cuet Kinenra.

9.4. Hcnonuutens He mnpuHuMaer OTHpaBKU, B OTHOUIEHMHM KOTOPbIX KimeHT Tpedyer
cOONIOICHNS OMpEAENICHHOTO TEMIIEpaTYpHOTO peXHMa B TEYCHHE MEepPeChUIKHU/TIEPEBO3KH, 3a
UCKITIIOYCHHEM CJy4yaeB, KOrJa KIMEHTOM 3aKa3bIBaeTcsl NOMOJHHUTENbHas yciyra «TPMy», u
YCIyTU OKA3bIBAIOTCS B paMKaX yCJIOBHH 3TOH TOTIOTHUTEIBHOMN YCIYTH.

9.5. UcrioHUTENH HE IIPUHUMACT OTHpaBKI/I, B OTHOIICHUHU KOTOPBIX Kianenrt Tpe6yeT HaJIN4usi B
OTHPABJICHUAX NJAaTUYUKOB KOHTPOJIA, BKIIIOYAA, HO HEC OIrPaHUYIUBAACH: TCMIICPATYPbI, HAKIIOHA, U
Ap., 3a HUCKIOYCHUCM CJIIYy4acB, KOT'Ja KIHUCHT 3adBJIACT O HAJIUYUU TAKUX HOATYUKOB, HO
OTKa3bIBACTCA OT KOHTPOJIA 3a UX IOKA3aHUSAMH, U B JAHHOM CJIy4dac HcnonHuTenp HE HECET
KaKOM-THOO OTBETCTBEHHOCTH 3a CO6J'IIOI[CHI/IG TaKuX JaTYUKOB B XOAC OKa3aHHA ITOYTOBBIX

YCITYT.

9.6. Hcnomuuten, He mnpuHuMaeT OTnpaBku mnoaiexamue obecneueHneM Kimentom
JOKYMEHTallMe, yka3aHHOM B 1. 6.8 W B yCTaHOBJIEHHBIX ciy4yasx B 1m. 6.9 T'Y, 0Ge3
NPEJOCTaBICHUSI TAaKOM JIOKYMEHTAallMd B IIOJHOM oOObeMe, TpeOyeMoM JeHCTBYIOIIUMU
HOpPMaTHUBHBIMM NPaBOBbIMU akTaMu Pecrybnuku Kazaxcran, PecryOnuku Kelprei3ctan 1 HHBIMU
MEXAYHapOAHBIMU JOIOBOPAMH, COTJIAIIEHUAMH, IPOTOKOIAMH.


http://www.dpd.kz/services/

9.7. ns yeayr «DPD CLASSIC », «<DPD Online EXPRESS»

VcnonHurens He MPUHUMAET K IMEpechlUike 0e3 MpenBapUTeNbHOTO corinacoBanus llochuiky,
rabaputsl kKoTopbix npesbimaioT 300 cMm mo amune, 80 cMm mo mmpune, 80 cm o BeicoTe; [Tochutky,
Bec KoTopbix mpesbimaer 31,5 kr; OrtmnpaBku, Bec kotopsix npesbimaet 400 kr. CornacoBanue
BO3MO>KHOCTH TE€PECHUTKA MHUIUUpYyeTcs: KimrmenToMm.

9.8. lns yeayru «DPD EXPRESS»

WcnonHutens He NpUHMMAET K IEpechUIKe ©0€3 MpeABapUTEIbHOIO  COTJIAaCOBAHMS
[Moceuku/rpy30Boro mMecra, rabaputhl KOTOPbIX cymMMapHo npesbiiaoT 200 cM u/wimm onuH U3
cropon mpesbimaer /0 cm; OrtnpaBku, (U3WYECKUid BeC KOTOpBIX mpeBbimaer 31.5 Kr.
CornacoBaHue BO3MOXHOCTH NepecblUIKU HHULMupyercs Kinenrom.

9.9. Nna ycayr «DPD CLASSIC international (import/export)», «<DPD OPTIMUM»
WcnonHuTenb He NpUHUMAET K A0CTaBKe 0e3 mpeaBapuTeabHoro coriaacoBanus [locbuiky, nirHa
KOTOPBIX mpeBbimaeT 175 cm, ¢pusnyecknii Bec koTopbix nmpeBbimaet 31.5 kr, a takxke [Tochuikwy,
00BeMHBIH TIOKa3aTenb KoTopsix mpebiaeT 300 cm. OOBeMHBIN OKa3aTeIh PaCCYUTHIBACTCS O
dopmyne: muuna + 2x (Illupuna + Beicora). CormacoBaHHe BO3MOKHOCTH TEPECHUIKH
uHuuuupyercst Knuenrom.

9.10. dast yeayr «DPD 18:00», «DPD Economy Customs Union»

VcnonHuTtens He TMPUHUMAET K Tepechluike 0e3 MpenBapHTeNbHOTO corinacoBaHus llochuiky,
rabapuTsl KOTOpBIX MpeBbimaroT 350 cm no mmne, 160 cm o mupune, 180 cM 1o BBICOTE, a TakKe
IToceunku, Bec kotopwix mpesbimaer 1000 kr. CoriacoBaHWe€ BO3MOMXHOCTH TEPECHUIKH
nHunuupyetcs Knuenrom.

9.11. B ciydae, ecnu, 0 KakKuM-1100 MpuuuHaAM NnpuHUMaeTcst OTrpaBka, B KOTOPOU TabapuThI
u ¢usndeckuii Bec oaHoN m3 Ilochutok w/wim ¢usudeckuii Bec Bceil OTNpaBKU MPEBBIIIAIOT
yKa3zaHHbIe Bblle, VICIONHUTENb BIpaBe CAMOCTOSTEIbHO HW3MEHHTHh CpPOK MEPEChUIKH Bcei
OtnpaBku.

10. HEAOCTABJIEHHBIE, HEITIOJTYYEHHBIE U OTKA3HBIE OTIIPABKH

10.1. Ecnu nipu momnbITke AocTaBuTh OTNpaBKy OHA HE MOXET ObITh BpydeHa [losydarento umu
xe [lomyyarens oTKaszbIBaeTCsl ee MpUHATH, McnomHuTens mocrapaercs csizatbes ¢ Kiuentom
JUIS IPUHSATHS PEHICHUs] O JaTbHEHIINX NeHCTBUSX.

10.2. Ecan OtnpaBka nepechliaeTcs 10 TepMUHAJIa Ha3HA4YeHHs, OHA JOJDKHA ObITh 3a0paHa
[Tonyuarenem He mo3ke 4-ro pabodero IHS TEpPMHHANA HAa3HAYEHHs MOCIE MOCTYIUICHHS, He
BKJIFOUast jieHb noctymienus (o ycanyre DPD Online EXPRESS , DPD OPTIMUM — we mo3xe
14-ro pabouero 1HS TepMUHAJa HA3HAYCHUS TIOCIE TIOCTYIUICHHs, HE BKJIIOYas JICHb
MOCTYIUJICHHUS).

10.3. HenocraBieHHble U HenosyuyeHHble OTNpaBKU MOCTYHAlOT Ha BPEMEHHOE XpaHEHHE Ha
TepMHUHaJe J0CTaBKH, 3a uckirodenuem yciayru DPD Online EXPRESS, DPD OPTIMUM. Tlo
yenyre «DPD Online EXPRESS, DPD OPTIMUM» Ortka3usie OtnpaBku 0GOpMIISIFOTCS Ha
BO3Bpar Mo (akTy nojydeHus otkaza oT OrnpaBku oT [lomydarens, 1u60 OTMEHBI JOCTaBKH OT
3aka3uMka.

10.4. HenocraienHble u HermosydeHHble otnpaBku 1o ycayre «DPD Online EXPRESS, DPD
OPTIMUM», opopmisitoTcs Ha Bo3Bpar 1o ucteueHuu 14 pabouux qHel TepMHUHaNa Ha3HAYSHHUS.
Bpemennoe xpanenune OTIpaBOK OCYIIECTBIISIETCS B TeUeHHE | Mecsla B KaJCHIAPHBIX JTHAX C



MOMEHTa IIOCTYIUICHHUs Ha TEPMHUHAJI HA3HAYEHUs, €CIM HHOE HE IPELyCMOTPEHO
JOTIOJIHUTENBHBIM coramenuem mexay Knuenrom u Mcenonnurenem.

[Ipu orcyrctBum BuHbl Mcnomautens KnueHt o0s3yeTcst omuiaTuTh VICIONHUTENIO TOHECEHHBIE
pacxo/ibl B CBS3U C Iepeajpecalveid, XpaHEHUEM, YHUUTOXEHHEM, Bo3BpaToM OTIpaBKu U
MOBTOPHBIMHU JIOCTaBKaMH B COOTBETCTBUH ¢ TapudHoii KapTOH.

Cmena agpeca nocraBku w/mim Ilosmywarens B mpouecce NEpEeCchUIKH BO3MOXKHA TOJIBKO C
IIACBMEHHOTO pacnopsbkeHus Kimenra.

10.5. HesoctpeGoBanusie OtnpaBku xpaHsaTcs Vcmonaurenem B TedueHue 1 (OIHOTO)
KaJIeHJapHOro Mecsina ¢ jaTtel, koraa lcmonmnutens ompenenus HEBO3MOXXHOCTh BpY4YEHUS
OtnpaBku no npuuuHe orcyrcrBus Ilomyuatens nmo ykazanHomy KimeHtoM azapecy, oTkasa
[Tonyuatenem ot momydenuss OrtnpaBku u T.0. Ecnum HcnosHuTens HE CMOT OCYIIECTBHUTH
JIOCTaBKy B CBSI3M C OTCYTCTBHEM HEOOXOJUMBIX JOKYMEHTOB Ui COONIOAEHUS TaMO>KEHHBIX
¢dopmansHOCcTEl, Mcnonnurens npouHnpopmupyer 06 s3trom Knmenra. Ecnu curyauust He 6yner
ucrIpaiieHa B TeueHue 21 kanenaapHoro AHs, VcrmonHuTtenb umeer npaBo BepHyTb OTHpaBKy
Knuenty wnu opranmsoBath yHuuTokeHune OtnpaBku 3a cuer KimeHTa, B 3aBHCHUMOCTH OT
xenanug Knuenra. Ilpu HeynauHoll mombiTke nocTtaBUTh OTopaBKy (mpu (U3MYECKOM Bece
OtmpaBku MeHee, 1160 paBHOit 31,5 kr) mo yciayre «DPD Online EXPRESS, DPD OPTIMUM»,
WcnonHuTtens opraHusyeT OJHY IMOBTOPHYIO JOCTaBKY, CTOMMOCTh KOTOPOH BKJIIOYEHa B
CTOMMOCTH OKa3bIBAEMOM YCIIYTH.

11. JOKYMEHTALIMA

[loarBepxaenneM npuéma OTNpaBKHM K MEPEChUIKE SBISETCS MNOANUCh € pacuInppoBKOH
npeacraButens Mcnomaurens na Hakmagnoit DPD, oauH U3 3K3eMIUISIPOB KOTOPOW OCTAeTCs y
Otmpasurens. [Ipu npueme OTnpaBku BOAUTENb HE UMEET C COO0M KaKUX-THOO0 TOTIOJTHUTEIbHBIX
JOKYMEHTOB, MOATBEPKIAIOIINX €ro IpUHauIe)KHOCTh K DPD, kpoMe ynocToBepeHus TMYHOCTH
U JIOBEPEHHOCTH Ha mnpueMm rpysa, BeimucanHoil oT TOO «/IITJI Kazaxcran» Ha umsi BOOUTENS,
[IpaBuna 6€CKOHTAKTHOM JOCTaBKU perymupytorces m.7.10.

11.1. IIpu nocraBke FOpuanyeckomy jaumy:

11.1.1. JIuo, npuHUMAIOIIEE T'PY3, T0HKHO COOCTBEHHOPYYHO pacmucaThesl B HakiagHoi DPD,
ykasatb pazoopuno @.1.0., naty u Bpems noaydenus. OnuH u3 sx3eMiuispoB Hakmagnoit DPD
ocraercs y [lonyuarens, a apyroii — 3abupaet kypbep Mcnonanurens.

11.1.2. OBA3ATEJIBHO craBuTcs OTTHCK Me4yaTH, 1160 mramna npeanpustus-Iloaydarens. B
cllyyae OTCYTCTBHSI Y COTPYAHHKA/TIpEICTaBUTENsl Tpeanpustus - [lomydarens meyatu wim
IITaMIIa, OH JIOJDKCH B 00513aTEIBHOM MOPSIKE TPEABIBUTH OPUTHHAI JJOBEPEHHOCTH, BBIJIAHHOU
[Tomyuatenem Ha mpaBo nosydeHus: OTpaBienus, u aajee pacnucatbes Ha Haknannoit DPD (c
yKa3aHUEM CBOEHl IoJDKHOCTH, pacumdpoBkoi mognucu / @.M.0.) U mpeaocTtaBuTh KOMHIO
JaHHOU TOBEPCHHOCTH.

11.1.3. [lomyckaercss Bpyd€HHE NIAKETHOIO OTIPABJICHMS IMOJ TNOJINUCH IPEACTABUTEISA
ITomygarens ¢ pacmnppoBKOi MOANKUCH U yKa3aHHeM JoJpkHocTH Ha Haknannoit DPD B ciydae
OTCyrcTBUs y mnpexncrasurens [lomydarens mnedyary KOMIAHWM, IITaMIa CKJIaaa WU
JOBEPEHHOCTH.

BAKHO: B cinydae orcyrctBusa y Ilomyuyarens u JOBEpEHHOCTH M IledartH, McrnonHurens He
BIIpaBe BbIaBaTh OTIPABKY.

11.2. IIpu nocraBke HHAMBHAYaAIbHOMY npeanpuHumaresio (UII) nim pusnvyeckomy aunmy:



11.2.1. Haknaguas DPD 3amonmsiercs [lomyuatenem coOcTtBeHHOpY4YHO. YkasbiBaercs: @.1.0
(pa3bopumuBo) craBuTcs nmoAnuch [lomydarens, gara u Bpems noinydeHusi OTOpaBlIeHUs, a TAKKE
B mone «lIpumeuanus» oTpaxkaercs corjacue Ha mosydeHue u obpabotky TOO «/IIT
Kazaxcran» nepcoHaIbHBIX TaHHBIX TOTyYaTels.

11.2.2. lpu Bpyuenun Otnpasinenusi WUII, koTopble OCYIIECTBISAIOT CBOIO JESATEIBHOCTH 0O€3
nevaTH Wik GU3NIECKUM JIHIAaM, B 00s13aTEIILHOM MOPSAIKE TPeOyeTCs MpeabsBICHAE TOKYMEHTA,
YAOCTOBEPAIONIECTO JIMYHOCTH, HOMEp KOoToporo BHocutces B Haknaanyro DPD.

[Ipu nonyuenun «OTIipaBiIeHUs C HAJIOKEHHBIM II1aTexom» [losyyarento 70cTaTOUHO IOCTAaBUTh
CBOIO pocnch Ha HakiaaHoi DPD.

11.2.3. [omyckaercs Bpy4YeHHE TIAKETHOTO OTMPABJICHHUS TMOJ TOJIMUCH TMPEACTABUTENS
[Tonygatens ¢ pacmudpoBKoi MOANKUCH U yKazaHueM AoybkHocTH Ha HaknmagHoit DPD B ciiyuae
oTcyrcTBUsl 'y mpencraButens [lomyuarenss mnedaTd KOMIAHWHW, IITaMma CKjIaja WU
JIOBEPEHHOCTH.

BAKHO: B cnydae orcyrcrBus y Ilomydarens QJOKyMEHTa yIOCTOBEPSIOIIEIO JIMYHOCTh WU
JOBEPEHHOCTD, C JOKYMEHTOM YAOCTOBEPSAIOIIEM JINYHOCTD y YIOJHOMOYEHHOTO IOJIy4aTeIeM
nuua, McrionauTens He Blpase BbIIaBaTh OTIIPABKY.

11.3. Ilpu pocraBke puznueckomy juny ¢ onuueit «Hasoxennbii Ilimaresx»:

11.3.1. Haknagnass DPD 3anmonusiercs Ilomydarenem coOctBeHHOpY4YHO. YKaszwiBaetcs: @.1.0O.
pa3bopuuBo cTaButcs noamuck [lomydarens, nata u Bpemst noiydeHus: OTnpaBicHUs

11.3.2. IToarBepkaenneM nosrydenust OrnpaBku [lomydareneM — GU3HUECKUM JIUIIOM SIBIISICTCS
noanuck [lomyuarens na TCJI B coorBerctBuM ¢ [Ipunoxxenuem Ne 3 k HacTosmuM ['eHepaibHbIM
ycnousim/Haknannoin DPD ¢ pacmmdpoBkoii W HOMEPOM TPEABSBICHHOTO JIOKYMEHTA,
YAOCTOBEPSAIONIETO JIMYHOCTh [losyuarens, koTopeiii BHOocuTcs B Hakmamayro DPD. [lns
OTIpaBoK ¢ onuuen «HanoxeHHBIH MIaTex» IOMyCKaeTcss BpydeHHe Oe3 yKazaHus JaHHBIX
MPEIbSBICHHOTO JOKYMEHTA.

CO6J'IIOI[€HI/IC JaHHBIX IIPpaBUJI ABJISICTCSA HGO6XO,Z[I/IMBIM YCIOBUEM JIA IIE€pEaadyu TIpys3a
IIOJIy4aTeIro, TaK KaK HCKIIFOYA€T BO3MOKHOCTD IIOJTYUCHHUA OTIIPABJICHUSA IIOCTOPOHHUM JIMIOM.

12. OBA3ATEJIBCTBA KJIMEHTA

12.1. Knuent o0s3an obecnieunth ucnonHenue OtmpasButeneM u [lomyudarenem TpeGoBaHuUit
HoroBopa, ['enepanbHbix ycnoBuii u Tapudnoit kapThl, oTHOCSmMXCS K OTHOpaBUTENIO H
[Tomyuareinto.

12.2. KnmueHT rapanTupyer, uTo:

12.2.1. JlocToBepHO M TO4YHO yKakeT B 3asBke W Haxmaguoit DPD (wmm TpancmopTHOMH
HaKJIaJHOH) coJepkuMoe, aapec mnpuema/mpoctaBku OThpaBKd, (HU3HMUECKUNl Bec M 00beM
OtnpaBku, Tun u kateroputo Otnpasku, a Haknagayro DPD (B cootBetrcTByronux cinydasx TH,
CMR) 3amo1HUT NONHOCTBIO, aKKYPaTHO M pa300pUMBBIM OYEPKOM;

12.2.2. Cornacen u BbinoaHUT [lpaBuia, ykazaHHblE B paszene 5 HacTOSAMMX | eHepaabHBIX
YCIIOBHI;

12.2.3. OrnpaBka He COAECP>KUT HAMMEHOBAaHMM, IEPEUNCIEHHBIX B pa3/eiie 9.2 B COOTBETCTBUU C
[Tpunoxxennem Ne2 Hactosmux ['eHepabHBIX yCI10BUI;



12.2.4. B ciiyyae BO3HUKHOBEHUS Y IPEACTABUTEIEH KOHTPOJIMUPYIOLIUX OPraHOB COMHEHUU B
JOCTOBEPHOCTH IpeIcTaBIeHHON nHpopmaruu 06 Otnpaske, KIHeHT npeaocTaBUT B pa3yMHbBIN
cpok (He Oonee 4-x pabouux AHEW TepMHHANA HaxoxaAeHUs OTHpPaBKH) IOMOJHUTEIHHBIE
JOKYMEHTBI, MOJUIMHHUKHA JTOKYMEHTOB WM HUX HaJUIeKalMM oOpa3oM 3aBEpPEHHbIE KOIHH;
KnmeHT HeceT pHUCK TOTOHUTENBHBIX PACX0I0B W/WIH YOBITKOB, KOTOPBIE MOTYT BOSHHKHYTH B
CBSI3M C 33JIep’KKOi ero OTnpaBKy rocy1lapCTBEHHbIMU OpraHaMH JUIsl IPOBEPKH.

12.2.5. Ilpu npueme OTnpaBKu, B TEUEHUE IE€PHOJIa BPEMEHH, YCTAaHOBJIEHHOro B m. 7.1, ¢
MOMEHTa KOHTakTa mpeacraBurens HMcnomnurens C OropaBuTeneM, HadHETCs Iepejada
OtnpaBku McnosiHuTeNno WM 3arpy3ka TPaHCHOPTHOIO CPEACTBA, MOJAHHOTO A IpueMa
OTnpaBky, a TakXke MOJNHCAHME COOTBETCTBYIOIIUX JTOKYMEHTOB. VICIONHMUTENh HE HECEeT
OTBETCTBEHHOCTH 3@ KOJMYECTBO, MPABUIBHOCTh U TMOJHOTY 3anojiHeHus OTnpaBuTeneMm
JOKYMEHTOB. B ciydae ecnu B TeueHue 3TOro BpemMeHM OTIpaBUTENEM HE NPOU3BOIUIIOCH
NeMCTBUM, HampaBieHHbIX Ha Bblgauy OThpaBku U odopmiieHue HEOOXOAMMBIX JTIOKYMEHTOB,
npenacTaBuTeNb McrnonHuTens UMeeT IpaBo NOKUHYTH ajipec OTIpaBUTENS;

12.2.6. Tlpu pnocraBke OTOpaBKM B TE€YEHHE NMEPUOJAa BPEMEHH, YCTAHOBJIEHHOTO B m. 7.1, ¢
MOMEHTa KOoHTakTa mpeacraButens Ucnomautens ¢ [lomyuatenem naunercs nmpuem OTmpaBKu
uu BeITpy3Kka OTIPaBKU W3 TPAHCIIOPTHOTO CPEJICTBA, a TAK)Ke MOMUCAHUE COOTBETCTBYIOIINX
JOKYMEHTOB, B TOM YHCJE JOKYMEHTOB, MpeaocTaBisieMblx KimmeHTy/OTrnpaBUTeNto MO OMIUN
«Bo3sBpar nokymentoB OTtnpaBuTesns». McrnonHuTenb He HECeT OTBETCTBEHHOCTH 3a KOJIMYECTBO,
MPaBMWJIBHOCTh U TOJHOTY 3anojHeHus [lomyuatenem gokymeHTOB. B ciydae eciu B TeueHue
atoro BpemeHnu [lomydarenem He MPOU3BOIUIIOCH ACMCTBUM, HAITPABJICHHBIX HA TpueM OTHpaBKU
u odopmiieHne HEOOXOJWMBIX JIOKYMEHTOB, MpEACTaBUTENb VICHOMHUTENS HUMEET MpaBo
NOKUHYTh aapec [lomyuarens;

12.2.7. Ilpu npeaocTaBICHUN MEXIYHAPOIHOTO OTIpaBICHHs, HanmpaBisieMoro u3 Ka3zaxcrana B
ctparsl EADC, 6€3 mpeabsaBIeHUsI ONTMCH BIIOKCHUSI M TIEPEYHS JOKYMEHTOB, ITPEAYCMOTPEHHBIX
B 1.6.8. Hacroammux ['eHepanbHbIX yCiOBUM, KiHMEHT rapaHTUpyeT OTCYTCTBUE BJIOKCHUM,
OTHOCSAIIUXCS K TOBapaM, 3alpelieHHbIM K BBO3Y B cTpanbl EADC, cornacHo Ilepeunio u3bsaTuid,
3anpelieHHbIX K BEIBO3Y U o0OpallieHuto 3a npeaenamu PecyOnuku KazaxcraH.

12.2.8. Cornacen ¢ ucnoibs3oBanueM llnatHoro Beca OTmpaBKH B pacyeTe CTOMMOCTH YCIYT
HUcnonaurens;

12.2.9. ObecneunT OmIaTy 3aKa3aHHBIX OCHOBHBIX YCIIYT, ONIIMHA, Ha0aBOK — B COOTBETCTBUU C
Tapudnoit kaproil. OOecrneyuT omiIaTy MNpeIBAPUTEIbHO COITACOBAHHBIX JOMOIHUTEIbHBIX
pacxoJ10B, BO3HUKAIOUIUX 10 MPUYMHAM, YKa3aHHBIM B pasjene 5 (orpaHudeHus: (pU3NYecKoro
Beca W rabaputoB A yciyr) HactoAumx ['eHepanbHbIX ycioBuil. McrosiHutens BIpaBe He
npousBoauTh BpydeHue Otmpasku Ilosyuatento 1o nmonaHou omiatsl KilmeHTOM mpocpoyeHHON
3aJI0JKEHHOCTH;

12.2.10. O6ecniednT OmIaTy TaMOKEHHBIX MOIIIUH U cOOPOB B CTpaHE OTIPABJICHUs/Ha3HAUCHUS,
€CJIM OHM NIPEAYCMOTPEHBI MECTHBIM 3aKOHOATEIBCTBOM;

12.2.11. Knuent o0s3yercst yBenoMuth MicniomHuTemNs: 00 U3MEHEHUH CBOETO ajpeca, 0aHKOBCKHUX
PEKBU3UTOB, TenedoHa, dakca, agpeca IEKTPOHHOU MOYTHI B S-TUIHEBHBIA CPOK IMOCIE TaKUX
W3MEHEHU .

12.2.12. Tlognucanuem JloroBopa Ha OKa3aHue yciayr mnouyToBoil cBs3u ¢ DPD, Kinwment
COTIJIaIIAETCsl U 00S3yeTCsl MOJTHOCTBIO COOMI0IATh BCE MPUMEHUMBIE CAaHKIIMU, KaK OMPE/IeNICHO B
HacTosuX ['eHepanbHbIX YCIOBUSX.



12.2.13. KiueHT HACTOSIIMM TOATBEPXKIAET, YTO OH HE SBISAETCS OOBEKTOM HPUMEHHMBIX
caHkuui, u yro Kimment He Haxoaurtcs B cooctBeHHOCTH 50% nim OoJee, MpsiMO WIIM KOCBEHHO,
WIA T0J KOHTPOJEM, WIM JeHCTBYeT OT HMEHHM WM MO0 YKa3aHUI0 (U3NYECKOTO WU
IOPUIMYECKOTO JINIA, KOTOPOE SIBJISETCS OOBEKTOM NMPUMEHUMBIX caHKIuid. KinueHt obs3yercs
HememieHHo yBenomMuTh DPD, ecnmu Kiment, winu ero OeHeduumapbl win Jiro0oe JIpyroe
appumupoBanHbie o Kiuenrta, B TOM 4rcie J0YepHUE KOMITAHUH, HAXOISIINECS MOJT IPSMBIM
WIA KOCBEHHBIM KOHTpoJieM KimeHra, cTaHyT OOBEKTOM TNPUMEHHUMBIX CAHKIHWA TIOCIe
3akio4eHus JloroBopa Ha OKa3aHHe YCIIyT TIOYTOBOH CBS3H.

12.2.14. Tlonnucanuem JloroBopa Ha OKa3aHHE YCIyr MOYTOBOM cCBsi3u, KiMEHT mpuHuUMaeT
00s13aTeNIbCTBA 10 COOTIOIEHUIO MEP SKCIIOPTHOTO KOHTPOJIS HA OTPAHUYCHHBIE TOBAPHI U 3aIIPET
Ha PEdKCIOPT OTPAHWYCHHBIX TOBAPOB, 3alpelieHHBIX K MepeMemeHuto B Poccuiickyto
@enepanyro /i PecriyOnuky bemapych B COOTBETCTBUM C NPHUMEHUMBIMH CAHKIMSIMU M
KOTOpBIE SIBJISFOTCS TOBAPOM «IBOWHOTO HA3HAYEHUS» WM MOTYT OBITh INpeTHa3HaueHBbl WA
MOAM(UIMPOBaHbl s BOEHHbIX 1ieneld. HeBbimonnenue KimenToM o0s3aTenscTBa 1O
COONIFOJICHHIO Mep SKCHOPTHOTO KOHTPOJS HAa OTpaHMYEHHBIE TOBAPHl W 3alpPeT PEIKCIOPT
OTPaHUYCHHBIX TOBApOB, OY/ET SBISITHCS CYIIECTBEHHBIM HapylieHneM JloroBopa Ha oKa3aHWe
yCIyr TO4YTOBOM CBs3M U ['eHepaibHbIX ycioBuil u Oyzaer paBarb mnpaBo DPD  nHa
He3aMeUINTEIbHOE OJTHOCTOPOHHEE pacTopkeHue JloroBopa Ha OKa3aHHe YCIYT TOUYTOBOM CBSI3H,
u/umn DPD mo cBoemy ycMOTpeHHIO OyneT HMMETh IMPaBO NMPUOCTAHOBUTH OKa3aHUE YCIYT
nouToBoi cBsizu. [Ipu 3rom DPD He Oynet Hectu nepen KimrmeHTOM Kakoil-mi00 OTBETCTBEHHOCTH,
BKJTIOYAs, HO HE OTPaHUYMBASICh MTpadamu, yrmepoom, IeHIMH, YITyIEHHON BBIT0I0H 1 JTFOOBIMU
KOCBEHHBIMH YOBITKAMH B CBS3M C NPEKpAIlIeHHEM WIM IPHUOCTAHOBJICHHUEM JIOTOBOPHBIX
0053aTeNbCTB.

12.2.15. Hecob6monenne KiaueHTOM NMPUMEHHMBIX CAaHKIMM, MEP 3KCIOPTHOTO KOHTPOJIS WIIU
3ampera Ha PEdKCIOPT TOBApOB W/WIM MpeaMeToB, WM Koraa KiumeHT HaMepeHHO Wid
HEHAMEPEHHO Y4YacTBYET B JIOOON NEATENbHOCTH, KOTOpask MOXKET MPHUBECTH K HapYIICHUSIM
TpeOboBaHUN JIOO0OTO W3 ToJIoKeHUM crarbu 12.2.12, 12.2.13 wmm 12.2.14 HacTosIIMX
I'eHepaibHBIX YCIOBHA, 3a HecoOmoaeHre KoTopeix DPD wmu I'pynma komnanuit GeoPost/DPD
Group mMoryT ObITh TPUBJICYEHBI K OTBETCTBEHHOCTH, BKJIIOYAsi HO HE OTPaHUYHMBAsCh, ITpadamu,
yimepoom, neHssMu, yobiTkamu, Kinent o0s3yercs Bo3mectutb DPD w/umm ['pynme xommanuii
GeoPost/DPD Group mro6sie mrpadsl, yinep0, meHu, yObITKH, BOHUKIIKNE B PE3YJIbTaTe TAKOIO
HapylieHus co ctoponsl Kinenra.

12.2.16. KnueHt Takxke o0s3yeTcs mpuiaratb BCe YCUIIUS AJISl TOTO, YTOOBI IEJIb MOJIOKEHUS O
3ampeTe pedKCHopTa U MPUMEHUMBIX CAaHKIIM B 11€JIOM He ObLIa HapyIlleHa ero KJIMeHTaMH.

B cayuyae o0bsiBiienusi KiineHToM neHHoctTu ornpasku, Mcnoanuress Bnpase:

- B ClIy4ae HEOIUIaThl ONIMH B YCTAHOBJICHHBIH JIOTOBOPOM CPOK, IPHOCTAHOBUTH MCIIOJTHEHUE
00s3aTeNnbCTBA M0 OKA3aHHUIO JaHHOW OIIMHU, B TOM YHMCIIE, 0 BO3MEIICHHUIO yiiepOa B pa3mepe
OOBSABIICHHOM IIEHHOCTH JI0 MOMEHTa HcIoaHeHns KimenTom o0s3aTenbcTBa 10 OIuIaTe JaHHOM
OIILINH, THOO

- B ciyyae Heoruiatel onuuu B TedeHue 10 (Jlecsatu) paboumx mHed ¢ AaThl MPUOCTAHOBKHU
UCIOJIHEHUSI 00s3aTeNbCTBA M0 OKA3aHUIO OMIUMHM, B TOM YHCJE, MO BO3MEILIEHUIO yiiepba B
pazMepe OOBSIBICHHOW IEHHOCTH, OTKA3aThCsA OT HCIOJHEHHs O00s3aTeNbCTBA IO OKa3aHUIO
OTIIIMH, B TOM YHCIIE, [T0 BO3MEIICHHIO yillepOa B pazMepe 00bsIBICHHON IIEHHOCTH U MOTpeOOBaTh
BO3MEIIEHUS YOBITKOB.

13. OTBETCTBEHHOCTb HCHOJIHHUTEJIA 3A HECOBJJIOAEHUE CPOKOB
IHEPECBIJIKA OTITPABKH



Jna «DPD 18:00» - HMcmonHuTENb HECeT OTBETCTBEHHOCTh 3a MPOCPOUKY IEPECHUIKU
Otnpasnenus B pazmepe 2% OT CTOUMOCTH TPAHCHOPTUPOBKH 32 KaXKIbIA A€Hb MPOCPOUKH, HO HE
6oJiee cTouMOCTH HepecblIky OTIpaBiIeHHUS.

s yeayru «DPD EXPRESS» - HcnonHuTens HeceT OTBETCTBEHHOCTh 3a IPOCPOUYKY
nepecsiikd OTmpaBiieHUsI B pa3Mepe pasHULBI 10 TapudHOMY IUIaHy Mexay yciyroit « DPD
EXPRESS» u «DPD CLASSIC» npu BceX paBHBIX YCIOBHUSX OTIIPABKH.

JUia  npyrux yciyr, B cllydae IPOCPOUYKHM IE€PECHUIKM, OTBETCTBEHHOCTb lcmomnurens
npeacTarisier coboit yriary rnenu B pazmepe 0,1% oT CTOMMOCTH TIEPeChUTKH 32 KaKbIe CYTKU
MIPOCPOYKH, HO HE 00Jiee CTOMMOCTH NEpechUIKU. B ciydae, ecnu pa3Mep OTBETCTBEHHOCTH
Ucnonuurenss ne mpeswimaer 100 (cto) Tenre, KimeHT oTkaszpiBaeTcs OT MPEAbSIBICHUS
MIPETEH3H.

Jljig oTNpaBOK, NPUHATHIX K MEPEChUIKE B Mepuol ¢ 1 HOsOps mo 15 MapTa COOTBETCTBYIOLIETO
rojga, a Takxke mnpu HecoOmonenun OtnpasuteneM/[lomyuaTenem mnonoxeHud pasnena 7
HacTtosmux ['eHepanbHBIX YCIOBUH VICIIONHHWTENh BIpaBe MPOMIUTh MaKCHMAalbHOE BpEMs
TIEPECHIIKN Ha OJIMH pabounii IeHb.

Wcnonuutens BhpaBe MPOJIHTh MaKCHMAalIbHOE BpEMs MEPECHUIKA MPU BO3HHUKHOBCHUH
00CTOSITENIbCTB, MOBIUATh Ha KOTOpbie Mcmomuutens He Mmor. HMudopmanms o JaHHBIX
oOcrosiTenbeTBax mnyosnukyercs Ha Www.dpd.kz B pasmene TpancmopTHas cHTyarus WA
HanpasieTcss KMeHTy 1o 3JeKTpOHHOM MOYTe.

[ToBbIlIeHHAas OTBETCTBEHHOCTHh McmonmHUTENs 3a COONIIOJIEHHE CPOKOB JIOCTABKM HACTYHaeT
TOJIBKO B ciydae Hanuuus y KinueHTa moamucaHHOro oGeMMH CTOpPOHAMH IOJIHOTO BapHaHTa
noroBopa ¢ DPD, orTcyrctBusST Ha MOMEHT TPEABABICHHUS TMPETEH3UH TPOCPOUYCHHOMN
3aJI0JDKEHHOCTH M0 OIUIaTe MepechUTKd Apyrux OTHpaBoK, a Takke COOMIOJEHHS YCIOBUS
pazaenoB 7,10,11,12, nactosiuux ['eHepaIbHBIX YCIOBUM.

14. YCJIOBHUA U HTOPAAOK BOSMEIIEHUSA YIIEPBA IIPU YTPATE, IIOPYE,
YACTHYHOM HOBPEXIEHHWHA I1IOYTOBOI'O OTITIPABJIEHUA KJIMEHTA

14.1. B cnyyae monHOW yTpaThl WM MOJHOrO MoOBpexaAcHHS (mopun) OrtnpaBieHus Oe3
00BsBIIEHUS IEHHOCTH — VICIIOJTHUTENb HECET OTBETCTBEHHOCTH nepea KineHToM — B IBYKpaTHOM
pa3Mepe CyMMBI IIJIaThI 32 €€ MEePECHLIKY.

14.2. B cmyyae 4aCTUYHOTO MOBPEXICHUS (MOPYH) WK yTpaThl yacTu OTIpaBku 03 00bsABICHUS
LIEHHOCTH - McnonHuTens HeceT OTBETCTBEHHOCTH nepe KineHToM — B pa3Mepe 4acTu IUIaThl 3a
MEPECHUIKY BCel OTtnpaBku MPOIMOPIUOHAIIEHO none IJIATHOTO Beca
MOBPEXKIEHHOTO/yTpaueHHOro OTnpaBiieHus B 00IIeM IIIaTHOM Bece Bcero OTnpaBieHusl.

14.3. 3a yrpary, NOBpeXICHUE, HEAOCTAyy WU IOBPEXKICHUE YacTH BJIOKEHUS MAKETHOTO
oTnpanieHus — MicnomHuTens HeceT OTBETCTBEHHOCTH B pazMepe 10 000 (mecsaTh ThICAY) TEHTE;

14.4. B ciyuasx, korna KimeHT o00cHOBaHHO TpeOyeT BO3MEIIEHUS MOJHOW WIIM YaCTHYHOU
CTOMMOCTH UCTIOPYEHHOTO Tpy3a ¢ 00BABICHHOMN IIEHHOCTHIO, TO MOJICKAIINNA BOSMEIICHUIO I'PY3
nepeaaercss B COOCTBEHHOCTh VICHONHUTENS MO akTy mpuéma-mepenadu, mo (Gpopme coriiacHo
IIpunoxxennto Ne 7 k HactosmuMm ['eHepanbHBIM YCIOBHSAM, 3a MCKIIOYEHHEM CIy4acB
JOKYMEHTAJIbHOTO TOATBEPKACHUS, KIMEHTOM BO3MOXHOCTH 3a CUET CpEACTB BO3MEILEHUS
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NPUYMHEHHOTO ymiep0a MPOW3BECTH BOCCTAHOBIIEHHE/PEMOHT TOBPEXKICHHOTO TIpy3a U
JaJIbHENIIET0 €ro MCI0JIb30BaHUs 110 IEPBOHAYATIBHOMY Ha3HAUEHUIO.

14.5. Ornpasnenue, mnojiexamiee nepeaade HWcenomnurento ot Kimenrta, mnepenaercs
Hcnonnurento B CpOK HE TO3aHee 7-MH pabouymx AHeW ¢ jarbl noiydeHuss OTBera 00
YIIOBJIETBOPEHHUH MIPETCH3UMU.

14.6. OcHoBaHMEM [T BO3MEUICHUS CTOMMOCTH HCIIOPYSHHOTO/TIOBPEXKACHHOTO TIOJTHOCTBIO HIIN
YaCTUYHO TPY3a, a TAKXKE YTPAYCHHOTO TPy3a, CIY)KaT: KOMMEPYECKHH aKT O MOBPEKICHUH,
JTOKYMEHTBHI TOJTBEP)KIAIOIINE CTOMMOCTH TIOBPEXKIECHHOTO TIpy3a, akT MNpuéMa-nepenaadn
MCIIOPYEHHOTO Tpy3a VCIoMHUTEN0, CYeT Ha OIUIaTy yiiepoa, MOATBEPKICHHBI KOMMEPYECKUM
aKTOM O TOBPEXKJICHHH.

14.7. VicnonHuTenb HECET OTBETCTBEHHOCTh 3a YTpaTy WJM IOJIHOE MOBPEXJEHHUE (mopuy)
OTnpasienusi ¢ 00BSBICHHONW IIEHHOCTHIO — B pa3Mepe 0OBSIBICHHON IEHHOCTH U OTIAau€HHOTO
tapuda 3a mepechuUiKy. CTOMMOCTh YTPAaYE€HHOTO/TIOJHOCTHIO TMOBPEKJACHHOTO HMMYIIECTBA
ompeieNsieTcss UCXOAs U3 1IeHbl, YKa3aHHOH B JloroBope, cuere MmpoJaBla, J0KyMeHTe 00 orJare,
cuere-pakType, TOBApHO- TPAHCIIOPTHOW HAKJIATHOM.

14.8. McnonHUTENb HECET OTBETCTBEHHOCTH 3a HEAOCTAUY BIIOXKEHUS, YTPATy WM OBPEXKICHHE
(mop4y)4acTH BIOKEHUSI IOUTOBBIX OTIPABICHUH C OOBIBICHHON LIEHHOCTbHIO TP UX MEPECHUIKE
C OIMMCHIO BJIOKECHUS - B pa3Mepe OOBSIBICHHON IEHHOCTH HEIOCTAIOIICH, YTpauyeHHOW WIH
MOBPEKJICHHON (MCIIOPUYEHHOW) YacTH BJIOKEHUS, YKa3aHHOM oTmpasuTeneM B [loroBope, cuere
IPOJABIIA, TOKyMEHTE 00 omare, cueTe-(hakType Uil TOBapPHO-TPAHCIOPTHOW HaKJIaJHOM.

14.9. UcnomHuTenb HECET OTBETCTBEHHOCTh 3a HEIOCTAYy BIIOKEHHS, YyTPATy WIH MOBPEKICHUE
(mop4y) 4yacTH BIJIOKEHHSI TOYTOBOTO OTIIPABJICHUS C OOBSBICHHONW IEHHOCTHIO TPHU €ro
nepecbulke 0e3 OMUCH BJIOXKEHUS — B pa3Mepe YacTH OOBSIBICHHOM LIEHHOCTH MOYTOBOIO
OTIPABJICHHUS, OTIPEIECTAEMON MTPOMOPIIMOHATBLHO OTHOILIEHUIO MACChl HEIOCTAIONIEH, YTPau€HHON
WM TIOBPEXACHHOHN (MCIOPUYEHHOM)UacTH BIOKEHUS K Macce MepechliaBiIerocs BioxeHus (6e3
Macchl 000JI0UKH ITOYTOBOTO OTIPABJICHHUS ), HE3aBUCUMO OT €€ (PaKTUYECKOM CTOMMOCTH.

14.10. Ecium B cootBercTBUM C 3asBkoid Kimenta B HakiamgHoi He yka3aHa KaTeropus
Otnpaenenus (IloutoBoe otmpasienue ¢ 00bABICHHOMN IIEHHOCTHIO WK [louToBOE OTHpaBieHne
oObIkHOBeHHOE), MO0 s [louroBOoro oTnpaBieHHs ¢ OOBSBICHHOW IIEHHOCTHIO HE yKa3aH
pa3Mep O0ObSIBICHHOHN IIEHHOCTH, TO:

14.10.1. Hcnonnutens otBeyaer mnepen Kimentom, kak 3a I[loytoBoe oTmpaBiieHUE
0OBIKHOBEHHOE.

14.10.2. Wcnoauutensr HE HECET OTBETCTBEHHOCTH 3a HEBBIIIOJHEHHE WM HEHaIIeXallee
BBITIOJIHEHHE 00513aTENIBCTB B JTI0OOM U3 IEPEUNCIICHHBIX CITy4aeB:

14.10.1.1. Ecam »3TO SBUIIOCHL CICACTBHEM HEHUCHOJHEHHS WM HEHAJIEKAIICro
ucnonHenus: Kimentom ero ob6s3anHocTeit mo J[oroBopy, B TOM 4HClie B BUJE HEBBINOJTHEHUS
TpeOOBaHUM, MPEABABIAEMBIX K YITAKOBKE, MAPKUPOBKE Ha YIAKOBKE B CBSI3U C OCOOCHHOCTSIMU
BJIOKECHUIA;

14.10.1.2. Ecnu 3TO SBUIJIOCH CIEACTBUEM JIEHCTBUI IOCYJapCTBEHHBIX OPraHOB,0pPTaHOB
MECTHOTO CaMOYIPABJIEHUS WIN AOJDKHOCTHBIX JIMII 9TMX OpPraHOB IO MAapIIPYTy CJIE€I0BaHUs
OtnpaBnenus;



14.10.1.3. Ecnu nocbuika, IpUHATAs B 3aKPHITOM BUJIE, BbIJAHA IO PACIIUCKY aJpecary U
OTCYTCTBYIOT BHEIIHHE MOBPEXKICHUS YIIAKOBKH, Teyarell/ mioM0, Aenaroline BO3MO>KHBIM
JOCTYII U3BHE K BJIO)KEHUIO, IIPU NIPUEMKE OTCYTCTBYIOT MMCbMEHHBIE BO3PAKEHMSI NOJTydaTess
10 UCIOJIHEHUIO;

14.10.1.4. Ecau 310 SIBWIIOCH CIEACTBUEM JEHCTBUI OOCTOATENLCTB HENPEOI0JIUMOM
CHJIBL: CTUXUIHBIE OCACTBUS, MPUOCTAHOBKA JEUCTBUS ITyTeH COOOIICHNS, CHEKHBIE 3aHOCHI.

14.11. VicnonHuTtens He BO3MEIIAET YIYIIEHHYIO BBITOAY U JH00ble KOCBEHHbIE YObITKM Kiuenra.

14.12. TloBpexJeHue BHYTPEHHUX BIOKeHUH OTIpaBieHMs] WIM yTpaTa 4acTU BJIOYKEHUH,
BHEIIIHUE MOBPEXKJIEHUS: YIIAKOBKHU, ME€YaTei/TuioM0, Aearore BO3MOKHBIM JIOCTYIl M3BHE, a
TaKkK€ BHYTPEHHsSS HeJocTauya BIIOKEHMH OTopaBiieHUs JOJDKHBI  OBITh  O(OPMIIEHBI
KOMMeEpYECKUM AKTOM (Jajiee Mo TEKCTY — «AKT»).

14.13. UcnonHuTeNnb OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a 3aAepkKy OTmpaBiieHus 0o
HemocTaBKy OTIIpaBlieHUS B CIydae:

14.13.1. Ecmm KnmeHT yka3aq HENOJHBIM, JMO00 HETOYHBIA ajpec TMOoJIydaTess
OtnpaBnenus;

14.13.2. OrcyrcrBus nosydarens OtnpasieHus, ykazaHHoro Kimmenrom;

14.13.3. Eciin Kinent He yka3an B Haknagnoit unnekc [lomydarens OrnpaBiaeHus.

14.14. NcnonHuTeNb HE HECET OTBETCTBEHHOCTH 32 COXPAHHOCTH CojiepKuMoro OTnpaBiieHus, B
ciydae, €CliM JJaHHO€ COAEPKUMOE 3ampenieHo K otnpaBke B cootBeTrctBHM ¢ [Y m TK
HcnomauTenst u ASMCTBYIOMNUM 3aKOHOAaTeIbCcTBOM PecnyOnmku Kazaxcran.

14.15. KineHT HeceT OTBETCTBEHHOCTh 3a MPAaBWIBHOCTh MU TOYHOCTh JAHHBIX, YKa3aHHBIX B
Haxnaguoi.

14.16. KnueHT 0053aH TIOJIHOCTBIO HECTH OTBETCTBEHHOCTb, B Cllydae, eciu K McnomHuTemnto co
CTOpPOHBI ~ TPEThUX  JHI, JMOO TOCymapcTBa  OyAyT  TpPEIbSBICHBl  KaKue-Iu00
npeTeH3un/TpedoBanus, cBsa3anubie cOTnpaBneHusimMu Kiuenra.

14.17. KiueHT HeceT MOJHYH MaTepUalbHYI0 OTBETCTBEHHOCTHh 32 BCE YOBITKH, BBI3BaHHBIC
mTpa@HBIMU CaHKIMSIMU M WHOW 3aKOHOJATENbHO YCTAHOBIEHHOW OTBETCTBEHHOCTHIO U
00s3yeTcsi BO3MECTUTH VIcmonmHWUTEn0 Bce MpeabsBieHHble UM KIiMEeHTy K BO3MEHICHHUIO
MIPETeH3UH B OECCIIOPHOM TMOPAIKE, B ClIydasX, KOrJa HACTOAUMME [ 'eHepallbHBIMU YCIOBUSMU,
HOPMAaTUBHBIMHU TMpaBoBbIMU akTamu PecnyOnuku KazaxcraH, HOpMATHBHBIMU TPaBOBBIMU
aktamu ctpadn EADC, MexayHapOIHbIMU JOTOBOPAaMH, COTJIAIICHUSIMH M HPOTOKOJIAMH,
MpelyCMaTPUBAIOTCA 3aIPEThl U OTPAaHUYEHUSI Ha BBO3 OTJIEJIBbHBIX KATETOPUIl TOBApOB BCTPAHBI
EADC, u Kiuenr He yBenmomun McnomHurtenss O HalIMYMM TakKUX TOBApOB BO BIIOKEHHUSIX
OTIMpaBJICHUM, IEpeJaHHBIX VICTIOTHUTENIO A7IS1 TIOYTOBOM IOCTaBKH (TIEpPEBO3KE).

14.18. KnueHT HeceT OTBETCTBEHHOCTh 3a YIIepO, MPUUYUHEHHBIH 10 €ro BUHE JPYrUM JIMIaM,
uMyiecTsy McnosHuTens, a Takke HMMYILECTBY TPETbUX JIML, B CBA3M C MWCIIOJHEHUEM
Hacrosero /orosopa.

15. YCNOBUA OBPABOTKU NEPCOHAJIbHbIX AAHHbIX

15.1. TlpenocTaBisisi CBOM NepcoHalbHbIE JaHHbIe, KIMEHT, BhIpa)kaeT CBOE IMOJHOE COTJiacue
ToapuinecTBy ¢ orpannueHHON 0TBeTcTBeHHOCTHIO «JII1]J] Kazaxcran» (BMIH 050840001342) u
O®ununanam ToBapuiiecTBa ¢ orpaHM4eHHOM oTBeTcTBEHHOCThIO «JII1J] Ka3zaxcran»: B ropoae



Axray — BUH 111141014707; B ropone Akro6e — BUH 111141002595; B ropone Actana — BUH
080941018609; B ropome VYpamsck — BUH 130741015768; B ropone Kaparanma — BUH
090241012270; B ropoae Ycrb-Kamenoropck — BUH 130141008654; B ropone Kocranait — BUH
130241018556; B ropone IlaBmomap — BWH 13074101341; B ropoume Artsipay — BUH
101041010917; B ropone lsimxkent — BUH 110941006069 (nanee no texcty — DPD, Onepatop
MIEPCOHAIBHBIX JAHHBIX), @ TAKKE TPETHUM JIMLIaM, yroJiHoMoueHHbIMU DPD, Ha 06paboTky (kak
aBTOMATH3UPOBAHHYIO, TaK W 0€3 HCIOJIB30BAHUS CPEICTB ABTOMATH3AIMH) IEPCOHAIBHBIX
nanHbeIx Knuenra, nmpenocraBieHHbIX KIIMEHTOM MOCpeicTBOM CONMPOBOIUTEIBHBIX TOKYMEHTaX
Ha [Toceuiky/OTIpaBKy.

15.2. KnuenTt naer coriiacue Ha 0OpabOTKy CIEAYIOIIMX NEPCOHAIbHBIX JaHHBIX: JIMYHOE
nzobpaxxenue (Gporto/Buaeo), damuius, UMs, OTIECTBO, JaTa M MECTO POXKICHUS, AaHHBIE O
TpaXJIAaHCTBE, WHAWBUAYAIBHBIA  WICHTU(UKAIIMOHHBIA  HOMEp, JaHHBIE JIOKYMEHTa,
YIIOCTOBEPSIONIETO JIMYHOCTh, A/IPEC PETUCTpAIMH, aapec (HaKTHUIECKOTO MECTOHAXOKICHHUS,
KOHTAKTHBIM HOMep TeledOoHa M aJpec DIEKTPOHHOW IMOYTHI, KOHTAKTHBIX JIaHHBIX TenedoHa,
azpeca DIEKTPOHHOW TIOYTHI, JAHHBIE, KOTOpBIE TIEPENaAIOTCs IOCPEJACTBOM 3aTOJHEHUS
JNMEKTPOHHBIX (GopMm Ha caiite DPD: www.dpd.kz, ¢ yderom 3arpy3ku QaiioB u/wiu
n300pakeHU Ha ykasaHHBIM cailT Omepartopa, a Takke JaHHBIE O pe3ylbTarax 00pabOTKH
BBIIIIEYKa3aHHBIX TIEPCOHANBHBIX JaHHBIX KimeHTa M aApyroi mHpopManuu, HeOOXOIMMOHN s
uenei 3akmoueHus U ucnoigHeHus Jloroeopa, I'enepanbubix ycioBuil u Tapudnoil kapTsl u
okazanmss OmepaTopoM W/WiIM  YHNOJHOMOUYEHHBIMH  OmepaTopoM TPETHHUMH  JTUIAMH,
COOTBETCTBYIOIINX YCIIYT.

15.3. O6paboTka nmomyueHHbIx DPD mepconanpHbIx nanHbIX KiMeHTa, MOXKET OCYIIECTBIISTHCS
DPD nro6piMu criocobamu, BKJIIOYAsi, HO HE OTPaHMYMBAsCH, cOOp, 3aMUCh, CHCTEMATH3AIIUIO,
HaKOIUICHHE, XpaHEHUEe, YTOYHeHHE (OOHOBIIEHHE, U3MEHEHHUE), H3BJECUEHHUE, MCIOJb30BaHuE,
obe3nuunBaHue, OJOKUPOBAaHUE, yIAJeHHE, YHUUYTOXKEHHE IMEPCOHANbHBIX JAHHBIX, Mepeaavy
(mpenocraBieHue, 10CTYI) TPETHUM JIMIAM, BKJIIOUasi TPAaHCTPAaHUYHYIO NIepeady NepcoHaIbHbIX
naHHblX KiMeHTa M moJsiyueHuWe TpEeTbUMU JIUIAMH TEepCOHANbHBIX JaHHbIX Kinenrta, B
OTHOIIEHUH KOTOphIX KineHT naer cornacue Ha 00pabOTKY €ro nepcoHaIbHbIX JaHHBIX.

15.4. Cornacue Knuenrta Ha 00pabOTKy €ro mepcoHaIbHBIX JaHHBIX JCHCTBYET B TEUEHUE CPOKa
neiictBus [loroBopa, a Takxke B TeueHUU 3 (Tpex) ¢ Aarel pactopkeHus JloroBopa. B cioyuae
ot3biBa KitmeHToM cBoe cornacus, 00paboTka epcoHaNbHbBIX JAHHBIX JOJDKHA ObITh MIPEeKpaleHa
DPD w/unu TpeTbUMHU JIMLIAaMU, U TIepCcOHaNIbHbIE AaHHble KineHnTa MOMKHBI ObITh YHUYTOXKEHBI
(npu ycnoBuu BeinosiHeHUss CTOPOHAMU BCeX paHee CO3JaHHbIX 0053aTeIbCTB) B CPOK HE MO3THEE
1 (oaHOTO) rOJIa € AAThI MPEKPAILIEHUS] TAKOTO Y4acTHsl.

15.5. Tlpu obpaboTke mepcoHanbHbIX JAaHHBIX Kiumenta DPD pykoBoacTByeTcss MpUMEHHUMBIM
3aKOHOJATENIBLCTBOM B c(pepe mepcoHaANbHBIX JaHHBIX.

[IpuMeHnMoe 3aKOHOIaTENbCTBO B chepe MePCOHATbHBIX TaHHBIX:

- KonBennuu Coseta EBpomnbl 0 3amure GU3NYECKUX JIUI IPU aBTOMATU3UPOBAHHOM 00paboTKe
MePCOHATBHBIX JTaHHBIX;

- OOmuit perjaaMeHT 3amuThl nepcoHanbHbIX AaHHbIX (GDPR) Epomeiickoro coro3a (General
Data Protection Regulation (GDPR) (EU) 2016/679);

- CornamieHue o pacIiipeHHOM MMapTHEPCTBE U COTpyAHMYEcTBE Mex 1y PecriyOnukoit Kazaxcran,
¢ oJHO# ctopoHbl, U EBponeiickum Coro30M, U €ro rocyjapcTBaMU-4jeHaMu, ¢ JPyro CTOPOHBI
(patuduuuponan 3akon PK ot 25.03.2016r. Ne 475-V 3PK);

- 3akoH Pecnybnuku Kazaxcran (Ne 94-V ot 21.05.2013r.) O nepcoHanbHBIX JaHHBIX M HX
3alIuTe;

U JIpyroe MPHUMEHUMOE MEXIyHapOJHOE M Ka3axCTaHCKOE 3aKOHOJAaTelIbCcTBO B cdepe
MePCOHATBHBIX JTAHHBIX.

16. MPOTUBOJIEMCTBUE KOPPYIIIUU U B3ATOUHUYECTBA
16.1. Hacrosmum Knuent n McnosHuTenbs NOATBEPKIAIOT, YTO CAMOCTOATEIBHO WIM HX
paOOTHHMKM, AareHThl, YINOJHOMOYEHHBIE TPEACTABUTEIN MJIM TOCPETHHKH, a TaKxke


http://www.dpd.kz/

appumupoBaHHbIE K HUM JIMIIa HE BBHIIUIAUYMBAIM, HE MPEJIAarajy BBHIIUIATUTh U HE Pa3periaiu
BBITIATY JIIOOBIX JACHEKHBIX CPEJICTB WM LIEHHOCTEH, MPSIMO MJIM KOCBEHHO, JIFOOBIM JIMLIAM IS
OKa3aHMsI BIMSHUS HA JICHCTBHS WM PEIICHUS STUX JIUII C LEJbIO MOIYYUTh sl ce0s Kakue-110o
HEIPaBOMEPHBIE IPEUMYILIECTBA WM NHBIE HEITPABOMEPHBIE 1I€JI1, BKIIIOYasi, HO OrpaHUYNBAsCh:
- OKa3aHMA BIIMSHUS Ha JIIOOOW O(QUIMATIBHBIA aKT WIN PElIeHHEe, YCKOPEHUE CYHIECTBYIOIIUX
poLEenYD;

- TPEIOCTaBJICHUS JTFO00TO HE MPEAYCMOTPEHHOTO 3aKOHOM WJIM NPOTHBOPEYAIIETO MPaBHIIaM
JIEJI0BOM 3TUKU MPEUMYILECTBA WU TapaHTHIL;

- moOyX/IeHHEe K COBEPIICHUIO NEHCTBHH (MPOSBICHUIO OE31EHCTBHS) JIFOOOTO JAODKHOCTHOTO
JU1a;

- OpsAMO WIM OIOCPEJAOBAHHO HE Mpeajaraiu, He oOemlanu, HE BBILJIAYMBAIM U HE
aBTOPU30BBIBAIM BBIIJIATY JEHEKHBIX CPEACTB, Mepeaady MoAapKOB UIH Yero-i1n0o, UMEIOIEro
LIEHHOCTb, KAKOMY-TMOO JIUIy, SIBJISIOLIEMYCS IPABUTEIbCTBEHHBIM UYHMHOBHUKOM WU
COTPYJHHKOM OpraHa MpaBUTEIbCTBA, UJIM COTPYIHUKOM KaKOro-JmOo AernapTaMeHTa, areHTCTBa
WIM WHOM TOCYJIapCTBEHHOW CTPYKTYpbl, WIM COTPYIHHUKOM KaKOW-TMOO MyOInYHOM
MEXJIYHAPOJHOM OPTraHU3aLNY;

- HE OCYIIECTBIISJIM M HE OCYIIECTBISAIOT JCHCTBUSA, KBaTU(UUUpPYyEMble NTPUMEHUMbBIM
3aKOHOJATEIbCTBOM, KaK Jayda/ToTydeHUuEe B3SITKH, KOMMEPUECKHH TMOJKYIN, COJAEWUCTBHUE B
jeranu3alvy  (OTMBIBAHUIO) JOXOJIOB, MOJYYEHHBIX MPECTYMHBIM IYT€M, COJICHCTBUE B
TEPPOPU3ME;

- He Tpejyiarajiv paboTHHUKaM APYT Apyra, B TOM YHCIIE IyTeM MPEA0CTaBICHUS JEHEKHBIX CyMM,
M0AapKOB, 0€3BO3ME3THOTO BBITIOJHEHUS (OKa3aHUs) B UX aJipec paboT (yciayr) u ApyruMu, He
MMOMMEHOBAHHBIMHM 3[IECh CHOCO0aMH, CTaBSIIUMU TaKOro pabOTHUKA B OINpEAETICHHYIO
3aBUCHUMOCTbH U HaIpaBJIEHHBIMH Ha OOecleueHNe BBIMOJIHEHUS 3TUM PaOOTHUKOM KaKHX-JIHOO
TNIEUCTBUI.

16.2. B cnydae Bo3HukHOBeHHs y KimenTta w/mmm VcmomHUTENST IOM03pEHUHN, YTO MPOU3OIIIIO
WIM MOXET NPOU30MTH HapyllleHHe NPUMEHHMOTO 3aKOHOJaTelnbcTBa, KiHMeHTy u/umm
Hcnonautens 00s13yeTcss yBEIOMUTH ApPYr JApyra B THUCbMEHHOW ¢opme. B mmcrMeHHOM
yBeaomieHun Knuent wnu Wcnonmnutens o0si3aH cocnatbes Ha (DaKThl W/WIM MPETOCTABUTH
MaTepuaibl, JOCTOBEPHO NOATBEPKIAIOUIME WM JAarOl[Me OCHOBAaHUE NpeArosarartb, 4TO
MPOU30ILIO WM  MOXKET MPOU30MTH  HApylIeHUWE [PUMEHMMOIO  3aKOHOJATEIbCTBA
COOTBETCTBYIOIIETO paOOTHUKA, NPEICTaBUTENAMU, HOCpeAHUKaMU U adUIMpOBAHHBIMU
muuamu. [locne mnomydyeHuss nucbmMeHHOro ysenomuieHuss CTOpOHa, B ajpec KOTOPOM OHO
HampaBJlIeHO, NpenocTaBisieT Apyroit CrtopoHe B TeueHue 7 (cemu) paboyux THEH C AaThbl
MOJIY4YEHUS] MHUCbMEHHOTO YBEIOMJICHUS 3aBEPEHUsT O IPUHATUM MeEp, HANpPABJICHHBIX Ha
HEJONYIIEHUE HAPYILICHUI, MUHUMU3ALMI0 HEraTUBHBIX [TOCJIEACTBUH B CIlydae, €ClIM HapyIIeHUE
OBLIO COBEPIIEHO.

16.3. CropoHbl coriamarTcs C TeM, 4YTO Jo0oe, [ake YacTUYHOE, HECOOI0IeHIe
KonTparenToMm, ykazaHHBIX B HacTosiiieM pasaene CornarieHus 00s3aTeNbCTB U TapaHTH OyaeT
paccMaTpuBaThCsl B KaYeCTBE CYIIECTBEHHOTo HapyuieHus CorjameHuss ¥ UHBIX JOTOBOPHBIX
otHomenuii CTOpOH U, Kak cleAcTBHe, OyaeT HaaensTh KoMrmaHuio mpaBoM OJHOCTOPOHHETO
OTKa3a (JaXke B MPOLIECCe €ro UCIIOIHEHUS) WM PACTOPIKEHUS JTIOOBIX IOTOBOPHBIX COTJIAIIEHUH
IIOCPEJCTBOM HAIpPABJICHUS YBEAOMJICHUS 3aKa3HBIM IIOYTOBBIM OTIIPABIECHHEM, B KOTOPOM
JOJDKHO COJIEP’KaThCsl KpaTKoe OIMCaHMe OOCTOSTENIbCTB, YKa3bIBAIOLUIUX Ha MPOSBICHHE
YKa3aHHOTO HECOOI0IeHUS.

16.4. Ilnsa neneit Hacrosimero nyHkTta «lIpuMeHuMoOe 3aKOHOIATENBCTBO» O3HAYaeT, O6e3 yueTa
OTPaHUYEHUN IOPUCIUKLINU:

- 3akoH CIIIA o 60pb0e ¢ koppymiuei B MexyHapoaHoit aestensHoctu (The Foreign Corruption
Act 1977);

- 3akon Benukoopurtanuu 2010 roga o 6oproe ¢ B3stounnuectBoM (UK Bribery Act 2010);



- KonBenuus OpraHu3anuy 3KOHOMHYECKOTO COTpyAHuWdecTBa M pasButusi [lo Goprbe ¢
MOJIKYIIOM JIOJDKHOCTHBIX JIMI] MWHOCTPAaHHBIX TOCYAApPCTB IMPH MPOBEACHUH MEXIyHapOIHBIX
nenoBbIx onepauuii (1997);

A TakKe MPUMEHUMBIE COOTBETCTBYIOIINE CTAThH:

- YronosHoro kojaekca Pecriyonuku Kazaxcran ot 03.07.2014r. Ne 226-V 3PK

- Konekca 06 anMuHHCTpaTHBHBIX IpaBoHapyiieHusx Pecriyonuku Kazaxcran ot 05.07.2014r. Ne
235-V 3PK

- 3akoH Pecnyonuku Kazaxcran o npotuBojeiictsuu koppynuuu ot 18.11.2015r. Ne 410-V 3PK
- 3akon PecnyOmmkum KazaxctaH o NMPOTHBOACWCTBHH JieTalM3allid (OTMBIBAaHHIO) JTOXOJIOB,
IIOJIyYE€HHBIX IIPECTYIHBIM IIyTeM, U pUHaHCUpOoBaHUIO Teppopusma oT 28.08.2009r. Ne 191-1V

- 3akoH Pecnyonuku Kaszaxcran o npotuBogeiictBuu skcrpemusmy ot 18.02.2005r. Ne 31.

Yupasasiiomuii gupexrop TOO « AT Kazaxcran» baaaryra B.B.




HPUJIIOKEHHUE Ne 1
K ['enepaabubiM Y ciaoBusim okazanusyciayr TOO «/AIIIJ Kazaxcran»

dopMa U NOPAIOK 3anoIHeHus HakJaguou DPD

3anonnenue HaxnagHo DPD ocymectBnsierca npu okasanuu ycayr TOO «AI1[] Kazaxcrany,
nanee B Tekcre DPD, u siBnsiercsi coBMecTHOU oOsi3aHHOCTBIO Otnpasutens / [lomydatens u
npencraButeniss DPD, ocymectBnsitonero mpuem / mocraBky OrnpaBku. Hakmagwas DPD
SBJIIETCA KPaTKUM BapuaHTOM Jl0oroBopaHa OKa3aHUE YCIIyT IIOUYTOBOM CBSI3M, HA OKA3aHUE YCIIYT
[0 OpraHu3alluyd MEXIYyHapOJHBIX IE€PEBO30K IPY30B, JIMOO TPaHCHOPTHOW OSKCHENULUHU, B
3aBUCUMOCTH OT 3aKa3aHHoW KiueHntom yciyru.

[Monnuce Knuenta / OtnpaButens Ha HakinangHo DPD o3nawaer 3akmtouenue moroopa TOO
«/II1/] Ka3axcran» Ha yCIOBHAX, ONPEACICHHBIX [ €HEepalIbHBIMU YCIOBHUSAMU OKA3aHUS YCIIYTD
TOO «ITJI Kazaxcran», pa3MelIeHHbIMA Ha CalTe MO AJIEKTPOHHOMY aJpecy B HHTEPHETE:
www.dpd.kz

KameHT - ropuandeckoe wim (pu3ndecKoe JIMI0, 3aKa3biBas YCIYTY IO JOCTAaBKE OTIIPABIICHHIA,
MOATBEPIKIAET, UTO UMEET COTIIacHe JIUII (COTPYAHUKOB OTIIPABUTENIS, COTPYIHUKOB ITOJTydaTels,
OTIpaBUTENEH, Modydareneil) Ha 00pabOTKy HX MEpPCOHAJIbHBIX MaHHBIX (hamMuius, ums,
OTYECTBO, aJIpeC, KOHTAKTHBIA TenedoH, aapec dnexkTpoHHo noutkl) TOO «IITJI Kazaxcrany»
W/WJIK €TO TOPSITYNKAMU JJIA 1IeJIeH OKa3aHHe YCIYT 10 IOCTaBKE OTIIPaBICHUI.

[TepeueHs NEHCTBUI ¢ MEPCOHATBHBIMU JAHHBIMHA Ha COBEpPIICHUE KOTOPBIX JACTCS COTJIACHE:
00paboTka, BKIO4Yas cOOp, 3amuch, CHUCTEMATH3allMI0, HAKOIUICHWE, XpaHEHWE, YTOUYHCHHE,
W3BJICUCHHUE, WCIOJIb30BAaHUE, MPEAOCTaBICHHE, OOC3TMYMBaHUE, OJOKUPOBAHWE, YAAJICHHE,
VHUYTOXCHHE IEPCOHAIBHBIX JAHHBIX C HCIIOJIB30BAHMEM CPEJICTB aBTOMATH3AIMKM WK 0e3
WCIIOJIb30BAHUS TAaKMX CPEJACTB, a TaKKe Iepenadya, BKIOYAs TPAHCTPAHHYHYIO TIepeaady
nonydeHHbIX DPD oT kiineHTa nepcoHaIbHBIX TaHHBIX.

Haknagnas DPD sBnsercs nokymeHTOM, moATBepxaamomuM (akt npuema OTHOpaBKd Yy
OtnpaButens.
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Haxnagnas DPD 3amonHsieTcss OJTHOCTBIO, aKKypaTHO U pa30opuuBo, OykBamMH U 1uppaMu B
cootBeTcTBUH ¢ OOPa3LOM 3aM0JIHEHHUS.

Ornpasuresnem npu OTnpaske ykasbiBaeTcs cleAylomas nHGopmanus:

B none (4) «Kon ycinyru» — TpeXcUMBOIBHBIN KO ycIyry, 3akazannoi Kimmentom. CooTBeTCTBHE
00O3HaueHHsT KOJA YCIYTHM Ha3BaHMSAM YCIyr YKa3aHO Ha OOOPOTHOM CTOPOHE SK3eMILIspa
HaKJIaJIHOU.

B 0noke «OTIHIPABUTEJIb» — yka3siBatoTcst 1aHHble 00 OTnpaBuTee:

Ha3BaHHE KOMIIaHUH, eciau OTIpaBUTEINb IOPUANYECKOE JTUL0

anpec OTpaBuTeNs

koHTakTHOE Juo (P.1.0.)

KOHTaKTHBIN Tene@on OTnpaButens

ITOYTOBBINA MHIEKC

(16) npumedanwe 1O OTHpaBKe (TOATBEPXKICHUE OTCYTCTBUSI 3alpEIICHHBIX BJIOKCHHH,
MOATBEPK/ICHUE O COTJIACUH C YCIOBUSIMU IO YIIaKOBKE, MOATBEPKACHUE OTCYTCTBUS BIOXKEHUI,
3anpenieHHbIX K BBo3y B cTtpanbl EADC, nmnoprupoBansusix B PK B pamkax BTO (Tonbko mpu
MEeXAYHapOAHbIX OTHpaBkax B cTpanbl EADC)).

B 6noke «ITOJIYUYATEJIb» — yka3siBatoTcs nanubie o [lonyuarene Ornpasku: (10) HazBaHue
KOMITaHuu, eciu Ilonydarens 1opuIudecKoe U0

anpec [lomyyarens

koHTakTHOE JuIo (P.1N.0.)

KOHTaKTHBIH Tenedon [omyyarens

Mo4yToBbIN UHIEKC [TomyyaTens

NWH nonyuatens (coriacue Ha WCMOJb30BaHHE, OOpaOOTKY M XpaHEHHE TEPCOHAIBHBIX

naHHbIX TOO «/II1/] KazaxcTan», cornacHo 3aka3y Pecriyonuku Kazaxcran ot 9 anpens 2016 roga
Ne 498-V 3PK)

brnox «BUJl U KATEI'OPUHU ITOYTOBOI'O OTIIPABJIEHU S »:

B noapaznene «Kareropun» ykasbiBaercs ciieayroias nHGopMalus:

ITone (17) «C 00BABICHHO IEHHOCTHIO» — OTMETKA B BHJIC JIATHHCKO# OYKBBI X

ITone (18) «OTmpaBka 0OBIKHOBEHHASN» — OTMETKA B BHJIE JaTHHCKO#M OykBbI X, eciu OTmpaBka
3asiBiieHa 0e3 0OBSABICHUS LIEHHOCTH;

[Mone (19) «OtnpaBka ¢ HAJIOKCHHBIM IJIATESKOM»- OTMETKA B BU/IC JIATHHCKOM OYKBBI X;

ITone (20) «OOBsIBIIEHHAS [IEHHOCTHY» (B TEHIE) — YKA3bIBAETCSA CyMMa OOBSABICHHOM LEHHOCTH
(uudpamMu) B TeHre, €CIU OTIPABKa 3asBlIeHa 3aKa3UUKOM C OOBSBICHUEM IICHHOCTH.

[Tone (21) «CyMMa HaJOXEHHOTO IUIATeX)a» (B TEHre)- yKa3bIBAETCS CyMMa HAJOXKCHHOTO
rarexa(udpaMu) B TEHre, €Clid OTIIPaBKa 3asBlieHa 3aKa34UKOM C HAJIO)KEHHBIM ILJIaTEKOM.

BAYKHO: OrnpaBka He npuHuMaeTrcs y OTtnpaBureis, eciu:

Ecnu mpu 3amomnenuun moboro w3 moned (17, 18, 19, 20, 21, 22, 23) o6moxa «BUJ U
KATEI'OPUU ITOUYTOBOI'O OTIIPABJIEHUA» nomyckaercs omuOKa, To JaHHAsS HaKJIaaHas
DPD yuuuTtoxaeTcs, U3arnoaHsIeTcs HoBasi HaKIaHasl.

bnox «3ATIOJIHAETCA OTIIPABUTEJIEM»:

B mone (22) «HaumeHoBaHMe» — yKa3blBaeTCsi HaMMEHOBAaHHE TOBapa, MpeoOiagaroliero B
ormpaBke. B mone (23) «KommuectBo MecT»- ykaszbiBaeTcst «OOmiee KOJIWYECTBO MECT
/TIPOTTUCHIO/» — YUCIIOM U MPOIMHUCHI0, pa300punBO, PaKTUUECKOE KOJIUUECTBO MECT, IPUHATOE Y
Otnpasurens.

B mnone(24)-«/lnanazon HomepoB Ilnom0O» - ykaseiBaercss Homep miomObl B mone (25)-
[Tpumeuanue- JlonomHutenbHas HHPOPMALIUS K 3aKa3y.



B mone (26) «OtnpaBuTens» — HEOOXOAMMO yKa3aTh (GpaMminio ¥ MHULUAIB OTIpaBUTEINS,
KOHTaKTHOTO Jinia komnanuu Otnpasurens, eciu OTnpaBuTeNb IOPUIMUECKOE JIULO.

B noste (27) «IToamuck» — craBuTcst moanuch OTopaBUuTes.

B mone (28) «Jlara» — mpocTaBnsieTcs (akTHUEcKas JaTa MpueMa OTIPABKU MPEACTaBUTEIEM
DPD. B mone (29) «Bpems» — ykaspiBaeTcst (aktuueckoe Bpemsi mnpuema OTmnpaBKu
npexacraputesieM DPD.B mosie (30) « Kypbep(®.1.0.)- damuiist 1 nHUIUATBI TPEJACTABUTEIS
DPD

B noste (31) «IToamuce»- moanuchk npeacrasutesis DPD.

[IpencraButenem DPD, ocymiecTBasionumM npueM OTIPABKH, 3aIOJIHAIOTCS CIEIYIOLIUE MOJIs
"axiaagaoit DPD:

[Mone (1) «<HAKJTAJTHAS (OTIIPABKA) Noy — HOMep 3aka3a.

[Tone (2) «Kon TepMmuHana OTIpaBUTENS» — KOJ T€PMHUHANIA, HA TEPPUTOPUU OOCTYKUBAHUS
KOTOPOTOHAXOAUTCS aapec nmpuema OTHpaBKH.

[Tone (3) «Kox TepMuHana mosiydeHus» — KOJ TEpMUHA/IA, HA TEPPUTOPUU OOCITYKUBAHUS
KOTOPOTOHAXOAUTCS apec JOCTaBKU (BPYUEHHUs) OTIPABKH.

BAKHO: 3anpeniaercsi MEHsITb COCTAB ONIUM, 3asiBJCHHBIX 3aKa3UMKOM, IO KeJAHHIO
OTnpasBureJis.

B og0ke (16) <ITPUMEYAHUSA 11O OTIIPABKE» — nnepeuncisieTcst mepeueHb KOJ0B 3aKa30B
B YYETHOW CHCTEME KIIMCHTA, 3aMEYaHMs T0 YITAKOBKE TMOCHUIOK, CBEJCHHS O HAJIMYAW Ha
MOCBIIKAX MAHMITYJISIIMOHHBIX 3HAKOB, MATYMKOB (B TOM YHCIIE TEMIICPATYPHBIX), YKPYITHEHUU
WM KOHCOJMUAALMUOTIIPaBKU, WH(opManus o (akre cocTaBieHHs] KOMMEPUYECKOro aKTa U €ro
HOMEp U T.J. U T.II.

ITocne Bpyuenuss otnpaBku I[lomywaremo B Hakmamno DPD ««3AITOJIHAETCS IIPU
MMOJYUYEHHMN» yka3zsiBaeTcs cienyromias nHpopmaus:

B mone (32) «IlonydeHo oOriee KOJIMYECTBO MECT» — YHCIOM M TPOIHUCHIO, pa3bopUnBO,
(aKTUYECKOEKOJIUYECTBO MOJTyYEHHBIX MECT.

B none (34) «llonyuarensy» — pamunus u uHMIMansl [lomydarens, 100 KOHTAKTHOTO JIMIIA
koMmmanuullonyuarens (ecnu [lomydarens opuaIMIECcKOE JUIIO).

B moue (35) «Ilomnuck» — moamnuck Ilomydarens, 6o konTakTHOro juia [lomyuatens (eciu
[Tonygarens FOpuaudeckoe uio).

B nosie (36) «/lata» — akTrueckas aata mosy4eHus: OTIPABKH.

B mnosie (37) «Bpewmsi» — akTuueckoe BpeMsi MOJyUeHHsI OTIIPABKU.

BAYKHO: Iloanucek 3aBepsiercs ne4yarbi0 komnanuu Iloaydaresass niam mramMnoM ckJiajaa.
Ha3panue komnanum Ilonyyatenss Ha OTTHCKe MeYATH MJIM IITAMNA CKJIAAA J0JKHO
cooTBeTCcTBOBATDH 110110 (10) - «HazBanue KOMIAHUMW».

Ecimu [lonyuatens ¢usuueckoe nuio, npu nonydeHun OTtmnpaBku 3amosiHgercs mnojie (38) —
yKa3bIBaCTCAMPEIbIBICHHBIN JOKYMEHT, (yIOCTOBEPEHHUE JTMYHOCTH, MACIOPT)

ITone (39) «Kypoep (D.N.0.)» — ykas3piBaroTcs GaMuinsg W WHUIMAIBI npeactaBurens DPD,
ocyiecTBuBIIero qocrasky Ormnpasku [lomygarento.

B nonte (40) «Kypwep (®.1.0.)» — cTaButcs noanuch npeacrasuress DPD.

IIpn neyatn HakiaagHoit DPD Ornpasurenem u3 MyDPD uiam npeacrasurenem DPD na
TepMHHAJe HA OCHOBAHMU HHPoOpMANuUM B 3aKa3e AaBTOMATHYECKH 3aMOJHAIOTCSH
ciaenywuue nojasu 0J10ku Hakiaaguoi DPD:

nose «<HAKJTAZTHA S (OTIIPABKA) Noy;

nosie «Ko1 TepMuHana oTnpaBUTeNs»;

nosie «Ko TepMuHana moxydeHus »;

nosie «Kon yemyruy;

Ions (5,6,7,8,9) 6moka « OTTIPABUTEJIby; ITons (10,11,12,13,14) 6moka «ITOJIYUATEJIby;
(16) 6ok «ITPUMEUYAHUS T1O OTITPABKE»



(17,18,19) noxnst «Kateropusi mOYTOBOTO OTIIPABIICHUS - OJIHO M3,

(20) mone «O0OBsIBIACHHAS LICHHOCTHY;

nosie «HanmeHoBaHueE»;

noJie «O01ee KomuaecTBo MecT (0e3 rmepecyeTa BIOKEHUH )» MPH TOM JTAHHOE T0JIE 3aIl0JIHSICTCS
YHCIIOM U TPOIHUCHIO;

(28) mone «/lata» 6oka «3AITOJIHAETCS OTITIPABUTEJIEM»;

Hakunagnas DPD cocrouT M3 4eThbIpex JIK3eMILISIPOB, KaxKIblii M3 KOTOPBIX SIBJIsIETCS
OPMIHMHAJIOM M NpeAHAa3HAYeH KOHKPETHOMY YYaCTHHKY Npolecca oka3anus ycayru: [locie
opopmiienust HakmagHoi DPD ee sKk3eMIUISpBl paclpefelstoTcs CISAYIomuUM o0pa3oM: 4-i
9K3eMIUISIp octaercs y OTnpaBuTes.

3-# sx3eMIuIsip ocraercs y npeacrasutens DPD.

i 1 2-0i SK3eMIUIphl BKJIanbpIBatoTCs mpejactaButeneM DPD B xomBept FOnumak. KonBept
MIpUKJIeUBaeTcs K noceliike OTnpaBKu, UMEOIel HauOoIbIINe radapuThl.

Yupasasiriomuii gupexrop TOO « AT Kazaxcran» baaaryra B.B.




MNPUJIO)KEHUE Ne 2
K I'enepanbubimM YciaoBusam okazanus ycayr TOO « Al Kazaxcran»

Hpe)lMeTbl H BelleCTBa, 3alIPCIICHHBIC K MEPECHIJIKE BO BHYTPEHHUX MMOYTOBLIX
OTIIpaBJICHUSAX.

Bo BHYTPCHHHUX IMOYTOBBLIX OTIPABJCHHUAX 3allpeliacTcsd I1epecbliaTb Clleayliue
NnpeaMeTbId BelIeCTBa:

1.

N

o ok

~

00€BO€ PyYHOE CTPEIKOBOE, TPAXKIAHCKOE U CIIY’)KEOHOE OpYKHUe, OOCTIPUTIACHI, 3aTlaCHBIC
YaCTH M KOMIUICKTYHOINHWEC [1Jid HHX, JYKH H ap6aJ'I€TI>I CIIOPTHUBHBIC, OPYXKHUC
npeaHasHa4YCHHOC I [oJadu CBCTOBBIX, JbIMOBBIX H 3BYKOBBIX CHUI'HAJIOB,
EKTPUIECKOE OPYKHE, OSJCKTPOIIOKOBBIC YCTPOWCTBA M HWCKPOBBIC PA3PSIHUKH,
XOJIOJTHOC KIMHKOBOE OpPYXKHE, KHCTEHHU, KaCTeThl, CYpUKEHBI, OyMEpaHTH W Jpyrue
MIPHUCTIOCOOTICHHBIE TIPEAMETHI yAapHO-APOOSIIETo, METAaTeIbHOTO, KOJOMIe-PEKYIIETO
HeﬁCTBHﬂ 34 UCKIIIOYCHUEM CIIOPTHUBHBIX CHAPAA0B, CIICIHIUAJIbHBIC TCXHUYCCKUE CPEACTBA
)IBOi/JIHOFO MPUMCECHCHUA U KOMINICKTYIOIIHEC MJIA HUX,

HapKOTHYECKUE CPEICTBA, ICUXOTPOITHBIC BEMIECTBA U IPEKYPCOPHI;

AACPHBIC MaTCpHAJIbl, PAJUOAKTUBHBIC, CHHBHOﬂeﬁCTBYIOMHG, CAKHEC, B3PbIBYATHIC U
JIETKOBOCIIIAMCHSIFOIIIMECS BEIIESCTBA, CPECTBA B3PHIBAHMS, ITMPOTEXHUUYECKUE BEIECTBA
" U3aCIUA C UX IPUMCHCHHUEM, U IPYIUC OMMaCHBIC BEIICCTBA,

AAbl, AIA0OBUTBIC JKUBOTHBIC, A1O0OBUTHIC BCIICCTBA, ATOBHUTLIC PACTCHUA U CCMCHA,
HalMOHaNbHYIO BamoTy Pecniyonuku Kazaxcran 1 HHOCTpaHHYIO BaJIIOTY;

MeYyaTHble W3/aHus, H300pasuTellbHble MaTepuanbl, KHHO-, QoTo-, ayAauo-, u
BHUACoOMaTCpUalbl, COoJZCpIKaIIeC nmpomnaranay 1501050 aruTalunro HACUJIBCTBCHHOT'O
M3MEHEHHsI KOHCTUTYIIHOHHOTO CTPOsI, HapyIIEeHHs 1IeIOCTHOCTH PecrryOnmku KazaxcraH,
nmoJipbiBa 0€301MaCHOCTH TOCYIAPCTBA, BOWHBI, COIIMATIBLHOTO, PACOBOTO, HAIIMOHAIHHOTO,
PEIUTHO3HOTO, COCJIOBHOTO M POJIOBOTO MPEBOCXOJICTBA, KYJIbTa )KECTOKOCTH, HACHIIUS U
nopHorpaduu;

CKOPOTIOPTSIIIAECS MPOTYKTI MTUTAHUS;

MPEIMETHI, KOTOPBIE TI0 CBOEMY XapaKTepy MM YITAKOBKE MOTYT IPEACTABISTh OMAaCHOCTh
JUTS. TIOYTOBBIX PAOOTHUKOB, MAaYKaTh WJIM TOPTUTH JIPYTHE MOYTOBBIC OTIPABJICHUS U
MIOYTOBOE 000PYIOBAHHE.

B MexayHapoaHBIX MOYTOBBIX OTIPABJEHHSAX 3amnpelaercsi IepechblLIaTh CJeIyIolIHe
npeaMeThl U BelllecTBa:

1.

N

ok

00eBoe pyyHOE CTPENIKOBOE, IPasKJAHCKOE U CIIy>KeOHOE OpYKHe, OOerpHachl, 3aracHble
YacTU M KOMIUIGKTYIOIIME [UIsi HHUX, JYKA U apOaleThl CIOPTUBHBIE, OpYXHE
MpelHa3HAYeHHOe Ui [OJa4l  CBETOBBIX, JBIMOBBIX M 3BYKOBBIX CHTHAJIOB,
ANEKTPUYECKOE OpYKHE, 3JICKTPOIIOKOBBIE YCTPOWCTBA M HCKPOBBIE pPa3pAIHUKH,
XOJIOJIHOE€ KIMHKOBOE OpYXKHE, KUCTEHU, KaCTeThbl, CypUKEHBbI, OyMEpaHTH U Jpyrue
MIPUCTIIOCOOIEHHBIE TMPEAMETHI YAApHO-APOOSIIEero, METaTeIbHOTO, KOJIOIIE-PEkKYIIEro
JEVCTBUS 32 UCKJIIOUEHUEM CIIOPTHUBHBIX CHAPSAOB, CIEIMATbHBIE TEXHUYECKUE CPEACTBA
JIBOMTHOTO MPUMEHEHUSI U KOMIUIEKTYIOIIHE JUTSl HHX;

HapKOTHUYECKHUE CPEACTBA, ICUXOTPOIHBIE BEUIECTBA U MPEKYPCOPHI;

SIIEpHbIE MaTepuaibl, PaAUOAKTUBHBIC, CHUIJIBHOACHCTBYIONINE, €JIKHE, B3pbIBUATHIE,
JIErKOBOCIUIAMEHSIOIINECS BEUIECTBA, CPEACTBA B3PhIBAHMS, MTUPOTEXHUUECKHUE BEIIECTBA
Y U3/IeNUA C UX IPUMEHEHUEM, U JIPYTUe ONaCHbIE BEIIECTBA;

SIIbl, IMOBUTBIE )KUBOTHBIE, S/IOBUTHIE BEILIECTBA, SIOBUTHIE PACTEHUS U CEMEHA,
WHOCTpPaHHYIO BallOTy W HalMOHalIbHYI BamioTy Pecnybmmku Kazaxcran, a Takxke
aHHYJIMPOBAaHHBIC IIEHHBIE OyMaru, 3a UCKIIOYEHUEM JIEHEKHBIX 3HAKOB, TEPEChLTIAEMBIX
B HYMH3MaTHYECKUX IIETISX;

pora, KOMbITAa, MAHTHl MapalioB, CAWrakoB, MATHUCTBIX OJEHEH, a TaKKe MIKYpHI
MATHUCTOTO OJIeHs (TIpU TepeMeleHnn 3a mpenensl Pecybnuku Kazaxcran), qepuBaThl
KUBOTHBIX U pacTeHus1, 3aneceHHbie B KpacHyto kaury Pecrybnuku Kazaxcran;



10.
11.

12.

MeYaTHbIE W3/aHus, W300pa3uTelbHbIC MaTepuaibl, KUHO-, (OTO-, ayauo-, u
BHUJIEOMATEpHUalbl, COJEpKallhe TMpoNaraHay WIM aruTaluilo  HACHUIbLCTBEHHOTO
W3MEHEHUS KOHCTUTYIIMOHHOTO CTpOsi, HapylIeHUs LeJOCTHOCTH PecnyOnuku
Kazaxcran, monappiBa 0€30MaCHOCTH TOCYIapCcTBa, BOUWHBI, COIMAIBHOTO, PACOBOTO,
HallMOHAJBHOTO, PEJIMTHO3HOTO, COCIOBHOTO U POJOBOIO IPEBOCXOJICTBA, KYJIbTa
KECTOKOCTH, HACHIIUS ¥ IOPHOTpaduu;

JKUBBIX JKMBOTHBIX, KPOME€ TM4e€J, MHUSBOK M INEJIKOBUYHBIX YEpBEH, Mapa3uToB U
ucTpeOuTeNeld BPEAHBIX HACEKOMBIX, IPEIHA3HAYCHHBIX JUISI HCCICAOBAHUS OSTUX
HACEKOMBIX U 0OMEHHBACMBIX MEXTyO(DHIIMATEHO TPU3HAHHBIMHU YIPEIKICHUSIMHU;
MPEAMETHI, KOTOPBIE [0 CBOEMY XapaKTEPy WA YITAaKOBKE MOTYT MPEJACTaBISATh OMAaCHOCTh
JUIsl TIOYTOBBIX PAaOOTHUKOB, MadykKaTh WM MOPTUTH JAPYrue MOYTOBBIE OTIPABICHUS U
MOYTOBOE 000PYI0OBAHNUE;

CKOPOTIOPTSIIUECS TTPOTYKTHI TUTAHMUS;

MOHETBI, OaHKOBCKHE OWJIEThI, KPEIUTHBIC OWJIETHl WJIM KaKue-TUO0O IEHHOCTH Ha
MIPEAbSIBUTENS, TOPOXKHBIE YEKH, IPArolleHHbIE METAJUIBI U KaMHH, a TaKXKe W3JeNus U3
HUX;

MIPEAMETHI, BBO3 WJIM 00paIlleHUe KOTOPHIX 3aIPEIIAIOTCs B CTPaHe Ha3HAYCHUSI.

B nmpenenax crpan EBpasuiickoro OxoHomuyeckoro Coro3a 3anpeuiaercsi nepecbLiaTh
cieaylolue npeaMeThbl U BelecTBa:

1.

2.

w

NG A

9.

10.
11.
12.

JTIFO0BIE BHUOBI OPYXXHA W INAaTPOHBI K HUM, a4 TAKIKC HX COCTAaBHBLIC YAaCTHU, BBO3, BBIBO3,
TPAH3UTKOTOPHIX HA (C) TeppUTOPHIO0 TaMOKEHHOTO COI03a 3aMpEIleH WIH OTPaHUYCH;
B3pPbIBUATHIC BCIICCTBA, B3PBIBHLIC YCTpOﬁCTBa, Cpe€ACTBA B3pbIBAHUA,

YCJIOBHO MIaTOTI'€HHBIC U ITATOTCHHBIC OPraHU3MBbI, OHMOJIOTMYECKUHA Marcpual, B036YJII/IT6J'II/I
WH(EKITMOHHBIX U TTapa3uTaPHBIX 3a00JI€BaHU;

TOBApBI, TIOJBEPratonIrecs OBICTPOI OpYe;

QJIKOTOJIbHAS TIPOJTYKIINS ¥ STHIIOBBIN CIIUPT, ITHUBO;

T00bIe BUJIBI TA0AUHBIX M3/ICTUN M KYpUTEIbHBIE CMECH;

pacTeHus B JIIOOOM BHJIE M COCTOSIHUHU, CEMEHA PACTCHHIA;

JparolieHHbIe KaMHH B JTIOOOM BHJIE U COCTOSIHUY U IIPUPOTHBIC aJIMa3bl, 32 HCKITIOYCHUEM
IOBEJIMPHBIX M3JICIHN;

HapKOTHUYECKUE CPENICTBA, ICUXOTPOITHBIC BEIIECTBA U HX MPEKYPCOPHI;
030HOpa3PYIIAIOIINE BEIIECTBA;

OITaCHBIE OTXO/IBI,

STOBUTHIC BEIECTBA, HE SBISIONUECS TPEKypCcOpaMH HAPKOTHUECKHUX CPEICTB H
TICUXOTPOITHBIX BEIECTB.

B mnpepenax crpan EBpaszuiickoro OkoHomudeckoro Coro3a OrpaHM4YuBaeTcsi IepechblIKa
CJIeAYIOIIUX BJIOKECHUI:

1.

mudpoBanbHble  (Kpunrorpad@uyeckue) CpeiacTBa, BBO3 KOTOPBIX HAa TaMOXKEHHYIO
tepputoputo EBpasuiickoro OxoHomu4eckoro Coro3a M BBIBO3 € TaMOXEHHOM
tepputopun EBpasuiickoroOxoHomuueckoro Coro3a OrpaHUvCH;

PaMO3JICKTPOHHBIC CpeICTBA M (MJIM) BBICOKOYACTOTHBIE YCTPOMCTBA TPAXKIAHCKOTO
Ha3HAYeHUs, B TOM YHWCJIE BCTPOCHHBIE JHOO BXOMSIINE B COCTaB JPYTrUX TOBApOB,
OTpaHHUYEHHBIE K BBO3Y Ha TaMOXXEHHYIO Tepputopuio EBpazuiickoro JKOHOMHYECKOTO
Coro3a;

KOJUICKIIMM M TPEeIMEThl KOJJICKIMOHUPOBAHMS O MHUHEPAJIOTHH M MajleOHTOJOTHH,
OTpPaHHUYEHHBIE K MEPEMEIEHUIO Yepe3 TAMOKEHHYIO TPaHUIly IIPH BBIBO3E;

BUIBI JAUKOW (ayHsl u ¢uopbl, Toanagaromue moxa jedctBue KouBeHIuu o
MEXAYHApOIHOU TOProBIie BUAAMHU JUKOU (hayHbI U (hIOPBI, HAXOISIIUMIECS MO YTPO30i
rcye3HoBeHus oT 3 Maprta 1973rosa, orpaHUYeHHbIE K IEPEMEIIEHUIO Yepe3 TAMOKEHHYIO
TPaHUILy MIPH BBIBO3E;

peaKue W HaXOIIIUecs TMOJ Yrpo30d HWCYE3HOBEHHUS BHUJABI JUKUX >KUBOTHBIX U
JTUKOPACTYIUX PACTCHUMN, UX YaCTH U (WJIM) ACPUBATHI, BKIIIOUEHHBIC B KPACHBIC KHHUTU



Pecniyonmuku benapych, Pecriyonmuku Kaszaxcran, Pecnyonuku Apmenus, Keipreizckoi
Pecniyonmuku u  Poccuiickoii ®enepaiuu, OrpaHUYCHHBIE K IEPEMEIICHUIO 4Yepe3
TaMOKEHHYIO TPaHMILy [IPU BBIBO3E;
6. JMOKYMEHTHI HAIlMOHAJIBHBIX APXMUBHBIX (POHIOB, OPUTHHAIBI APXUBHBIX JIOKYMEHTOB,
OTpaHMYEHHBIE K [IEPEMEILEHUIO YEPE3 TAMOKEHHYIO IPAHHUILLY IIPU BBIBO3E.
[Ipu obnapyxxenuu Ilocbuiky, conepkUMOe KOTOPOM yKa3aHO Bbllle, VcnonHurenb, 1o cBoeMy
YCMOTpEHHIO, Bo3Bpauaer ee OrnpaButento, b0 HanpasiseT KinmeHnty tpeboBanue 3a0parb
[Toceuikyno anpecy, ykazanHomy McnomnnureneM. Bo3BpaT u XpaHeHHe IPOU3BOJUTCS 3a CYET
Kiuenra.
Wcnonnutens He npuHuMaeT OTNpaBKH, B OTHOIIEHUU KOTOpbIX KimeHTt TpebyeTr colmtoneHus
OTIPENICIIEHHOTO TEMIIEPATYPHOTO PEKMMA B TEUEHHE MTEPECHUTKN/TIEPEBO3KH.
B cnydae mpuema, mo kakum-immbo nmpuumHam, takod OtnpaBku, VcnonHutens He o0s13yercs
obecnieunBath TpeOyemblii KiMeHTOM TeMIiepaTypHbI peXUM W HE NPUHUMAET NpeTeH3Ui
KnuenTa o Bo3MenieHnH yObITKOB B CBSI3U C HECOOJIIOJIEHUEM 3TOTO PEKUMA.

B nmepeBo3kax mo ycayram cBsi3aHHbIM C aBHACO00IEHHEM, K 3alpellleHHbIM BJIOKEHHSAM

OTHOCSITCS:

OmnacHble rpy3bl:

OrnectpesibHOE, Fa30B0€, THEBMATHYECKOE, X0JI0[IHOE M1 MEXaHMYeCKoe 0Py KHe BCeX BH/IOB!
[Tucronersr, peBONBBEPHI, BUHTOBKH, KapaOMHBI W JAPYroe OTHECTPEIbHOE Ta30BOe,
MTHEBMATHUYECKOE OPYKHE, AIIEKTPOIIOKOBBIE YCTPONCTBA M MX UMHTATOPHI; apOaeThl,
PYXbsl UIATIOBOTHON OXOTHI, IIANIKH, Ca0JIU, TECAKH, STaraHbl, IMajamli, ME4H, IITarH,
IITBIKK, KHHXKAJTbI, KOPTUKH, CTHJICTHI, HOKU: OXOTHHYBH, JECAaHTHBIE, (PUHCKUE, TITHIK-
HOXXM, HOXH C BBIOPAChIBAIOIIMMHUCA KIMHKAMH, C 3alHUPAIONIMMH 3aMKaMH, a TaKkKe
XO3SIMCTBEHHO-OBITOBBIE HOKY C IJIMHOM KJIMHKA cBBIIIE 110 MM;

B3pbiBuaThie BellecTBa, CpeACTBA B3PbIBAHUS U MPeIMeThl, UMU HAYUHEHHbIE:

[Topox B m000# ymakoBKE W B JIIOOOM KOJIMYECTBE; MATPOHBI OOEBbIC (B TOM YHCIIC
MaJIOKaJTnOEpHBIC); TAaTPOHBI K Ta30BOMY OPYKHIO; KarClojiu (MHCTOHBI) OXOTHHYBH,
MUPOTEXHUYECKUE CPEICTBA: CHUTHAJIBHBIE U OCBETUTENIbHBIE PpAKEThl, IaTPOHBI
CUTHAJIbHBIE, [TOCA/I0OYHbIC IIAIIKHU, ABIMOBbIE ATPOHBI (ILIAIIKK), CIIMYKU MOJPHIBHUKA,
OCHranbCKUe OTHH, METap/bl KeJIe3HOJAOPOXKHbIe; TpOoTUi, AMHAMUT, TOJ, aMMOHAI U
JIpyrue B3pbIBUaThle  BEIIECTBA; KallCIOJIM, JIETOHATOPBI,  3JEKTPOAECTOHATOPHI,
AJIEKTPOBOCILNIAMEHUTEIH, IETOHUPYIOIIUNA U OTHENPOBOAHBIN MIHYp U T.1.

CxaTble U CKMKEHHbIE Ta3bl:

I"a3b1 11 GBITOBOTO MOJIE30BaHUs (OyTaH-TIPOTIaH) ¥ APYTHE Ta3bl; ra30Bble OANIOHYUKH
CHANOJIHEHUEM HEPBHO-TIAPAITUTUYECKOTO U CI€30TOYUBOTO BO3JCHCTBHUSL.

JlerkoBocIuIaMeHS IOIIHECS KHIKOCTH:
aleToH; OeH3uH; MPOObI JIETKOBOCIIIIAMEHSIONINXCS HEDTEIPOIYKTOB; METAHOJ; METUI
arierat (MeTWJIOBBIA 3¢dup); cepoyriepona; 3QUPhI; ITUILEIUIIOI03a; BCE JpYyrue
JIETKOBOCIIIAMEHSFOIIIHECSKUIKOCTH.

Bocniamensiionuecst TBep/able BelecTBa:

BEIIECTBA, KOTOPbIE OT JICHCTBUA HAa HUX BOJbI BBIIENSAIOT TEIUIO M TOPIOYHME ra3bl, YTO
MOJKET BbI3BaTh CAMOBOCIIAMEHEHHE U MOXKap: KU, HATpU, KaIbLUI MeTaJIMUeCKH
U UX CIIaBbLKaJIbIMH GochopucTslil u apyrue; pocdop Oenblif, )KeNThI U KpacHbIN U BCe
Jpyrue BEIeCTBa, OTHOCAIIMECS K KAaTeropuu BOCILIAMEHSIOLIMXCS TBEPIBIX BEIIECTB;
NEPEKUCH OpraHuYecKHe; HUTPOLEIUTI0I03a KOJUIOUIHASL, B TPAaHY/IaX UM XJIOMbAX, CyXas
WIM BJaXHas, cojepxamias MeHee 25% Boabl Wi pactBoputens. Hutporemmonosa
KOJUIOUJHAsA, B KyCKax, BIaKHas, cojaepikamias meHee 25% crnupra. Hutpouemtronosa
cyxasl WM BIakHas, cojepxaias menee 30% pactsopurens win 20% Bobl.

SInoBUTHIE U OTPABJISIOLINE BelllecTBAa:

JItoOble s70BUTHIE, CUIBHOACUCTBYIOIIME W OTPABISIOIIME BEIIECTBA B KHJIKOM HIIH
TBEPJIOM COCTOSHHM, YMAKOBaHHbIE B JIIOOYIO Tapy; OpYLHMH; HUKOTHH, CTPUXHUH;



TeTparupodypPypusaoBelil cnupT; aHTU(PHU3; TOPMO3HASI KUIKOCTb; STHUIICHTIIHKOJIb;
PTYTh; BCE COJIM CHHWJIBHOM KHCIIOTHI W LIMAHHUCTBIE IPENaparthl, UKIOH, IIMAHILIAB,
MBIIIBSKOBUCTBIM QHTUAPHI W BCE JpYrHe CHIBHOJACHCTBYIOIIUE SJOBUTHIE U
OTPABIISAIOIINE BEIIECTBA.

Enkue u xoppo3upyouye BemecTsa:
CunbHbIE HEOPraHMYECKHE KHCIIOTBI: COJISIHAasl, CepHas, Aa30THasi W JPYTHUeE;
¢dTopucToBOIOpOHAS (TUIABHMKOBAs) KHCJIOTAa M JAPYTME CUJIbHBIE KHUCIOTHI, W
KOPPO3HPYIOIIHE BEUIECTBA.

HHubie:
JlparoneHHblie ¥ peIKO3eMeNIbHbIE METAJUIBI U M3/ICNHS U3 HUX;
JlparonieHHbIe KAMHU M U3JIENUS U3 HUX;
JleHeKHbIE 3HAKH U SKBHBAJICHTHI ICHEKHBIX 3HAKOB;
Crparernueckue MaTepuabl;
PakeTHO-KOCMHUYECKHE KOMIUIEKCHI, CHCTEMBI CBSI3W YIPABICHHUS BOCHHOTO Ha3HAYCHHS U
HOPMaTHBHO-TEXHUYECKasl JOKYMEHTAIIHs Ha MX MPOU3BOJCTBO M KCILTyaTAIHIO;
VYpaHn, npyrue aensimuecst MaTepualibl U U3ACIHs U3 HUX;
PentrenoBckoe o006opyaoBaHue, MpUOOPHI W 000OPYAOBAaHHWE C HCIOJB30BAHUEM
pPalMOaKTHBHBIX BEIIECTB M H30TOIIOB;
PesymbTaThl  Hay4HO-HCCIEIOBATEICKMX W TMPOEKTHBIX  paboOT, a  Takxke
(yHJAMEHTAILHBIX TIOUCKOBBIX HCCIIEIOBAHUI IO CO3JaHUIO0 BOOPYKEHHS M BOCHHOM
TEXHUKH;
HIudpoBanbHass TEeXHWKa W HOPMATUBHO-TEXHHYECKAash JJOKYMEHTAIMs Ha ee
MIPOU3BOJICTBO UUCIIOJIH30BAHUE;
HapxoTuueckue cpeAacTBa U NCUXOTpOIHbIEBenecTBa; CIIUPT 3TUIIOBBINM;
OTX0/1bl paAMOAKTUBHBIX MaT€PHAJIOB, B3PbIBYATHIX BEILIECTB, COAEPKAILNE IPAaroleHHbIE
UPEIKO3EeMENIbHBIE METAJIBI U IPArOLleHHbIE KAMHH;
CrnenuanbHble M HMHbIE TEXHHYECKHE CpEICTBA, NpEAHAa3HAYEHHbIE (pa3paboTaHHBIE,
IIPUCIIOCOOJICHHBIE, 3alIPOrPaMMUPOBAHHbBIE) JUISl HETJIACHOTO MOJIy4eHHsI HH(OpPMAaIHH,
HOPMaTUBHO-TEXHUYECKAas JOKYMEHTAIU Ha MX IPOU3BOJCTBO M UCIOJIb30BAHUE.
JKUBBIX )KUBOTHBIE;
YenoBeueckue Oprasl.

OrpanuyeHusi, CBfI3aHHbIE ¢ TIePEeBO3KOH B  aBHACOOOUIEHHMHM  JIMTHH-MOHHBIX
AKKYMYJISITOPOB:

3anpemensl K 1mepeBo3ke JIMTHii-MeTa/LuIMYeckue OaTaped (BKIIOYAass HOHHO-JTUTHEBBIC
MoJIMMEpHbIE OaTaper) B TOM YHCIIe HAXOAAIIUECs B DJIEKTPOHHBIX YCTPOUCTBAX.

OrpanudeHuss OTHOCATCS TOJBKO K JUTUI-MOHHBIM OarapesiM, KOTOPbIE B KadecTBE TIpy3a
MIEPEBO3ATCI B MACCAKUPCKUX CAMOJETaX, U HE PACHPOCTPAHAIOTCS JIHIIb Ha MEPCOHAJIbHBIC
ANIEKTPOHHBIE YCTPOUCTBA MACCAKUPOB WITH KUTIAKa BO3AYIIHBIX cyn0B (MATA)

Yupasasrommii gupextop TOO «/AIIJI Kazaxcran» banaryra B.B.




MNPUJIOKEHUE Ne 3
K I'enepanbubim YciaoBusim okazanus ycayr TOO «AI1 Kazaxcran»

le/l JOCTABKE IMOYTOBbIX 0Tl'lpaB.]'IeHH]7[/l"py30Ble MECT ¢ ONMuHueld HAJ0KEHHBIH IUIATEXK,
AO0CTABKA MPOU3BOAUTCH CJIEAYHOIINM 06p330M:

1.

WcnonHuTens BnpaBe Npu JAOCTaBKE MOYTOBBIX OTHPABICHHUI 10 CBOEMY YCMOTPEHHIO
ogopMIIsATH Tepenady JOCTaBJICHHBIX IOYTOBBIX oTmpaBineHuit [lomywaremsim -
(U3NYECKUM JIMIIaM C MOMOINBI0 JOKYMEHTOB B OyMakHOW ¢opme (Hakmaansie DPD,
peecTpsl JOCTaBKH).

[Hoanucy npousBogutcst Ilomydarenem cOOCTBEHHOPYYHO, Ha JUCIUIEE AJIEKTPOHHOTO
ycTpoiicTBa mpu mojdydeHun ToBapa oT HMcenonnurens. Vcnonnutens 00s3aH
yIIOCTOBEPUTHCS, YTO JIOCTABJICHHBIM TOBap NMpUHUMAaeET Haanexamui [lomygarens.
WcnonnuTens 0043aH 00ecniednTh WHAMBUAYATN3AIMIO 3JIEKTPOHHOM MOANNUCH KaXJI0T0
[Tonmyuarens, ee NpUBSA3KY K AJIEKTPOHHOW HAKIAAHOM, MOJTBEPKAAIOUIEH IOCTaBKY
MIOYTOBOTOOTIIPABJICHUS.

DneKTpOHHas HaKJIaJHas O J0CTaBKe ¢ noAnuchio Ilomydarens xpaHutcs B 6a3e JaHHBIX
HcnonauTens.

CTopoHBI cOTJAIIAlOTCSA, 4YTO DJEKTPOHHAs HakIagHas o JOCTaBKE C TOJIHCHIO
[lonyuatens wMeeT cuily NHCbMEHHOTO OpHTMHAJIa W MOXET OBbITh HCIOJb30BaHA
CropoHamMu B KadyecTBE HAJUIEKAIIEro J10Ka3aTelbCTBa NMPH MPOBEACHUU CYJEOHBIX
pazOupaTenbCTB.

DOnexTpoHHas HakjaJHas o JocTaBke c¢ mnoamnuchbio [lodmydarens mepenaercs
UcnonuutenemKineHTy coriaacoBaHHBIM CIIOCOOOM/ C HCTOIb30BAaHUEM COTJIACOBAHHBIX
aZpecoB.

Yupasasiiomuii gupexrop TOO « AT Kazaxcran» Bbanxaryra B.B.




HPUJIOKEHHUE Ne 4
K I'enepanbubiM Y cioBusM okazanus yeiayr TOO «/AI1J Kazaxcran»

1. Hcnonnutens o0s3yercs, mo 3asBke KimeHTa, oka3arb eMy AOMOJHUTEIBHYIO YCIYIy —
onmmio «OxugaHue Ha ajpece» (cokpauieHHoe HauMmeHoBaHue — «OXI») —
MIPEIOCTABJICHUE I0JIy4aTellto, MOCIe MOATBEPXKIAECHUS UM (paKkTa MOJIyYEHHUS! MOCHUIKH
nocpeactBom noxanucanust Haknamxoit DPD/ pasmerieHust 3eKTpOHHOM moamucu (B
coorBerctBuU ¢ [lpmnokennem Ne 3 k HactosumM ['eHepalbHBIM — YCIOBHSM),
BO3MOXHOCTH O3HAKOMJIEHHMSI C COJAEPKMMBIM IIOYTOBOTO OTHPABICHUS, NPUMEPKH,
IIPOBEPKHU €TON0 KauecTBY, KOJMYECTBY, aCCOPTUMEHTY B paMkax 20 ([lBaguaTi) MUHYT,
OTBEJICHHBIX Ha Bpy4eHue otnpaBku [lomyyarenro cormacHo riase 12.

B cnyuae nammuus y [lomydarenss mpeTeH3uil K COJEpKUMOMY IMOYTOBOTO OTIPABJIEHMS, OH
BIIpaBe nepenaTh Noceliky Menomnurento 1 Bo3Bpata Kinenty/OtnpaButento. B atom ciyuae
Ucnonnutens u IlomyuaTenb COCTaBISIOT KOMMEpPYECKHI aKT C YKa3aHHUEM COJAEPKHMOIO
MIOYTOBOTO OTIMpAaBJIECHUs M NpUYMH Bo3BpaTa. [locie cocTaBieHHs KOMMEPUYECKOIro akKTa,
WcnonnuTtens oxineuBaer MOCBUIKY ¢upMeHHbBIM ckotyeM DPD  u  BosBpamaer ee
Knuenty/OrnpaButento. Omnata J0OCTaBKM — BO3BpAlla€MbIX  IOYTOBBIX  OTIIPaBICHUMN
npou3BouTcs Kinnenrom.

VYcenoBus u croumocts npenoctasiaeHus onuu OXKJ comepxarca B ['eHepanbHbIX Y CIOBUAXU
Tapudnoii xapre.

2. Omus OXKJI npenocrasnsercst coBmectHo ¢ yeayramu — DPD Online EXPRESS, DPD
OPTIMUM.

3. HcmonnuTenp HE HECEeT OTBETCTBEHHOCTH 1iepen Kiumentom/OtnpaButeneM u
[Tonmyuatenem 3a comepxuMoe (acCCOPTHUMEHT, KOJIMYECTBO, KadeCTBO) IOYTOBOIO
OTIPABJICHHUS.

Ynpasasiroumii gupexrop TOO « /A1 Kazaxcran» banaryra B.B.




HPUJIIOKEHHUE Ne 5
K I'enepanbubim YcaoBusim okazanus ycayr TOO «AIIJd Kazaxcran»

1. HWcnonHutenb BHpaBe MpU JOCTaBKE MOYTOBBIX OTHPABICHUI [0 CBOEMY YCMOTPEHHIO
oGopMIIsATh Teperady JIOCTAaBICHHBIX IOYTOBBIX OTHpaBieHuid [lomyuatensm -
(U3NYECKUM JIMIIAM C TIOMOIIBIO0 JIOKYMEHTOB B OymakHOU (opme (Hakmamasie DPD,
peecTphl TOCTaBKU) U C MOMOIIBIO 3JEKTPOHHOTO JOKYMEHTa C MCIOJIb30BAHUEM OILUU
(pyHKIIH) «DIEKTPOHHAS MTOAMUCH MTOTYYaTeIsI».

2. OyHKus «INEKTPOHHAS TMOMAMUCH MOJyJaTeNss» - 3TO MoiydeHue lMcnomHuTenem oT
[Honyuarens-¢gusnyeckoro Jmna €ro 3JIEKTPOHHOW MOANMCH Ha Juciuiee TepMmuHaia
Co6opa Hannsix(TCH) UcnonHuTens B OATBEPKIEHUE JOCTaBKHU TOBApa, MEPEChIaeMOro
B MOYTOBOM/TPY30BOM OTIIpaBieHuu. [lon ToBapomM mOHHMMaeTcsi TOBap, peaan3yeMblil
Knuentom [Momyuarernto.

3. Hoamuce mpomsBoautcst [lomyyarenem COOCTBEHHOPYYHO, Ha IHCILIEE AIIEKTPOHHOTO
ycTpoiicTBa mnpu mojydeHuH ToBapa oOT HMcmomnurtens. WcenonHutens 00s3aH
YAOCTOBEPUTHCS, YTO JOCTABIECHHBIN TOBap MpUHUMAET Haauexanui [lomydarens.

4. Hcnonuutens 00s3aH 00eCHeUNTh WHAUBUAYATU3ALNIO JIEKTPOHHONW MOJMUCH KaXKJIOTO
[Tosmydarens, ee NpUBSA3KY K DJIEKTPOHHOW HAKIAJHOM, MOJTBEPKIAIOIIEH JIOCTaBKY
IIOYTOBOTO OTITPABJIECHUS.

5. DnexkTpoHHas HakjaaHas O JocTaBke ¢ moanuckio [lomyuarens xpaHuTcs B 0a3e JaHHBIX
Hcnonuurens.

6. CTopoHBI COIJAIIAIOTCS, 4YTO DJEKTPOHHAs HaKJIaJHas O JOCTaBKE C TMOJIMHUCHIO
Ilomygarens uMeeT Cuily NHUCBMEHHOIO OpPUTMHAJIA W MOXET OBITh HCIOJIb30BaHa
CropoHamMu B KauecTBE HAIJICKAIIEro J0Ka3aTelIbCTBA INPH IPOBEICHUU CYAEOHBIX
pazOupaTenbCTB.

7. DnekTpoHHas HakilagHas o JocraBke ¢ mnoamucelo Ilomydatens mnepenaercs
Hcnonnurenem KineHTycoriaacoBaHHBIM CIIOCOOOM C MCIIOJIB30BAaHMEM COIIACOBAHHBIX
aZipecoB.

Ynpasasiroumii gupexrop TOO « /A1 Kazaxcran» banaryra B.B.




